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MESSAGE FROM THE SUSTAINABILI

DEVELOPMENT COMMITTEE CHAIRPERS

The COVID-19 pandemic, material shortages in e-supply chain, port congestion, Ch i npEoWes
rationing measures, international attention to ESG, etc., are all challenging an ent er pr i s «
business resilience and innovation capability. In 2021, Getac Holdings has maintained the growth

by performing sound management and constantly saved the resources of the earth with its
strength as a corporate citizen, fostering a better world of co-prosperity with its positive influence.

In response to the sustainable development goals (SDGs), we have focused on iet hi c al
managemdmte,s@ o cansulmptien and pr oduc figoempanuf actfufrringn dl
wor kpland 8 Dn o veadtuicvaet whichnareo set as the directions for the Company 6 s
sustainable development.

In terms of corporate governance, our objectives include improving the corporate governance
structure, strengthening the functions of the Board of Directors, and ensuring the information
transparency. Accordingly, the Risk Management Committee and the corporate governance
officer have been established this year, the performance evaluations of the BoD and functional
committees have been completed, and the corporate governance-related regulations have been
required to be amended promptly to keep in line with the laws. Meanwhile, the transparency of
our revealed information has been enhanced. The Company has constantly remained a member
ofthe A T a i @Guomporate Governance 100 | n d efxTaiwan Stock Exchange, and ranked in the
top 6i 20% listed companies in the corporate governance evaluation for the eighth consecutive
year. For the future, the Company plans to promote the B o D @iversification by appointing female
directors to incorporate more different opinions.

For the environmental aspect, Getac Holdings has been carrying out the Green Molding 2.0
Program to mitigate the impacts of extreme climate caused by global warming. We have saved
energy and reduced the intensity of carbon emission year by year through the energy saving of
the production process. Valuing the water resources, we have also established the objective of

James Hwang
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decreasing water use intensity year by year, and maintained a recycling rate of
processed water of more than 95% for several consecutive years. These are
the actions for green manufacturing. In addition, as global warming has caused
extreme climate change and management risks, each of our production bases
around the world has hired a consultant to provide guidance for ISO 14064
GHG inventories and commissioned a third-party consultant to audit the data
since Q1 of 2022. This enables the Company to prepare for the TCFD (Task
Force on Climate-related Financial Disclosures) and the future carbon border
tax, and be aware of the impacts of climate change on the financial
performances early. Furthermore, we have also incorporated the concept of
sustainability into the product R&D and technology innovation, developing eco-
friendly materials such as PCR (post-consumer recycled resin) and increasing
the proportion of recyclable materials in the computer cases. We have called
for the s t a k e h attedtienr te ustainability, taken responsibility for saving
the earth, and enhanced the C 0 mp a rbysidess competitiveness.

As for the social aspect, Getac Holdings advocates the U N 6Beclaration of
Human Rights and incorporates basic human rights in the operation, building a
friendly and safe workplace for the employees. During the pandemic, we have
made efforts to take proper pandemic prevention measures to protect the
e mp | o yheatls &o all of our production bases around the world have
managed to work normally.

On the other hand, we have been improving the work environment,
remuneration and benefits, and encouraging the employees to strike a balance
between work and physical/mental health. We believe that talents are the keys
to the C o mp a rncgnbnsious growth. A company is responsible for providing
talents with a safe and friendly work environment, which is also a goal that
Getac Holdings has been moving towards. In addition to being certified as a
i T ai portso enterprise by the Sports Administration, the Company has
also been selected as one of the i Mo ®apular Employers for College
Gr a d u antKenshan again in 2021.

Meanwhile, Getac Holdings d o e sfall ®@ehind in the social welfare aspect. In
2021, our Getac Charity Fund sponsored the schools in remote areas of
Kaohsiung and Pingtung to buy remote teaching equipment so as to ensure
that the education in remote areas could continue instead of being disrupted
during the pandemic. Getac Charity Fund also supported many charitable
organizations that care for underprivileged children and youth, expressing love
and contributing to a better and harmonious society. With the growing attention
to ESG of different nations, green investing has become popular, and the
major countries and enterprises in the world have set long-term goals of net
zero emissions. As part of the supply chain, we will continue to enhance the
ESG performance, and integrate the sustainability strategies with the
operations to take on the challenges of low-carbon economy.
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Economic, Environmental, Accumulated Number of Local Hiring
and Social Violation patents (Managerial positions)

77%
case o 1,375
1,134
Rate of Recordable 67% £
work-related injuries I I
(Calculated based on per 2019 2020 2021 2019 2020 2021

200,000 hours of work)

a Consolidated Revenue Profit After Tax Earning Per Share
(Unit: NT$billion) (Unit: NT$billion) (Unit: NT$)
A Received TWSE Corporate Governance
Evaluation TOP 6-20% For The Third 31 30.1 3 - 8 - 7.2
Consecutive Time 30 ’ 5 | 4.974
. 6
Selected As A Constituent Of TWSE 29 275 4 2577 367 44
Corporate Governance 100 Index 28 27 X 3 12.128 4 -
Number Of Independent Director Seats 27 21 2
Accounts For More Than 1/3 Of The 26 - 11
Board. 25 0 - 0 -
201920202021 2019 2020 2021 2019 2020 2021

Getac Holdings Chairman James Hwang won the First Prize of National Brand Yushan Award

"Outstanding Business leader" Category
2021 Getac Sustainability Repaﬂ—°
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KEY PERFORMANCE

. : Average Weight Of Waste
Energy Consumption Greenhouse Gas Emission Water Withdraw o Per pgrson

4 135,554 679 5916 oo
1,054 892,961
975

114,664
833,530 I

2019 2020 2021 2019 2020 2021 2019 2020 2021 2019 2020 2021

124,315

126 5,453 61%0" 62%

0.73

mmm Total Energy Consumption(GJ) mmmm Total Emission (Scope 1+2) Mt CO2e mmm \\ater Withdraw (Megaliters) mmmm Total Weight of Waste (Mt)
—O_Egel:;gy Intensity(GJ/Per Million —O—Emission Intensity (Mt CO2e/Per —O—Water Intensity (Megaliters/per =O=Average weight of Waste Per
) million USD) million USD) Person (Mt)

2021 Electricity
saving 13,673 mwh

Performance s
2021 Water

2021 Emission (Equivalent to the anngal

Saving Performance carbon sequestration of

16 Da'an forest park.)

Total Product
Reducing 677 Mt co2e 2021 Water

Emission .Savmg Emission equivalent Recycling Rate
in 2021 — 0
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ABOUT THIS REPORT

Getac Holdings Corporation (Previous name was Getac Technology Corporation,
hereafter as Getac Holdings) regards the Corporate Sustainability Report as an
important basis for reviewing the company's non-financial performance. A team
was formed that is responsible for compiling, organizing, and publishing the
report every year. The report is also verified by external parties.

The financial data in the disclosure scope of the Report includes all the
consolidated entities in all Getac Hol din
corresponds with our 2021 Annual Report.

The scope of non-financial disclosure mainly covers the parent company, Getac

Holdings Corp., and eight subsidiaries. Compared to the previous year, a new

Getac implemented the Global Reporting Initiative (GRI) Standards reporting base, Getac Changshu Kunshan Branch (GCS Kunshan), is added, and the
guidelines, and also complied with the AA1000 Accountability Principles, coverage is 94%. The rest of the consolidated entities not included in this
adopting the Core Options of the GRI standards to disclose details on strategies, disclosure are mainly sales and marketing bases, which might be included in the
action plans, and implementation outcomes with respect to economic, future if necessary. The code and abbreviation of entities covered in the
environmental, and social issues to demonstrate to the stakeholders the disclosure scope of this Report are listed below.

company's determination in implementing sustainable management policies.

Report Assurance

The company will include the reporting process in its internal standard operating
procedures. The completed report will be verified internally so as to increase the
quality and accuracy of the financial and non-financial information in the report.

Code Abbreviation Company Name
Getac Holdings Getac Holdings Corporation

Getac Technology Corporation ) include

(Crefe TEeme ey Nangang, Xizhi Plant 5)

Atemitech Corporation (include Nangang, Linkou,

Deficiencies discovered during the verification process will be corrected and Atemitech

presented to the Corporate Sustainability Development Committee after it has Hwa-ya)

been verified internally and by a third-party verification unit. The report will be Getac Kunshan Getac Technology (Kunshan) Co. Ltd.
issued after it has been approved by the committee chairperson (chairperson of .

the board of directors). MPT Kunshan MPT Solution (Kunshan) Co., LTD.
SGS Taiwan was commissioned to verify the content of this Report, and L B e bl T S (SUZ 180 €3, L0,
confirmed that this Report is in accordance with the core options of the GRI MPT Vietnam MPT Solution (Vietnam) Co., Ltd.

Standards framework and AA1000 Type 1 moderate-l evel assurance.

Report Assurance Statement is provided on page 8 of this report. Getac Changshu (L3t3tac FTREEIEm e 2e (SENEE) S,
Getac Precision Technology (Changshu) Co.,

GCS Kunshan Ltd. Kunshan Branch

Getac Holdings Corporation Annual
Report- Organizational Chart

Getac Vietnam Getac Precision Technology Vietnam Co., Ltd.

2021 Getac Sustainability Repeﬂ—e
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Other Certification &

Verifications

The Companyds consolidated financial dat a,
and acknowledged by PWC Taiwan. The other descriptions of the verification for
environmental and social information are detailed on Page 9 of the Report.

Report Issuance

Getac CSR Report will be published on a yearly basis. An electronic version of this
Report, in both Mandarin and English, is available on the CSR section of the
company's website.

Reporting PeriodU January 1, 2020 to December 31, 2020.
Current issue: Published in June, 2022

Previous issue: Published in June , 2021

Next issue: Schedule to publish in June, 2023

CSR Contact Information

Irene Sun

Corporate Relations Department

Getac Holdings Corporation

Telephone+886-2-2785-7888#5124

Email0 Getac.csr@getac.com.tw

Correspondence AddressU 5F, 209, Building A, Nangang Rd, Sec.1, Taipei,
11568, Taiwan

Company Registry AddressU 4th Fl., No.1, R&D 2nd Rd.,Hsin-chu Science-Based
Industrial Park, Hsin-chu Hsien, Taiwan

Getac Holdings Corporation
Website Sustainability
Section

Getac Holdings Corporation
Sustainability Report

2021 Getac Sustainability Repeﬂ—a



Third Party Assurance Statement

SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance Included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherenca 1o the foliowing reporting criteria:

ASSURANCE STATEMENT

Reporting Criteria Options
1. GRI Standards (Core)

2. AA1000 Accountability Principles (2018)

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
GETAC HOLDINGS CORPORATION’S SUSTAINABILITY REPORT FOR 2021

»  AA1000 Assurance Standard v3 Type 1 evaluation of the report content and supporting management
systems against the AA1000 Accountability Principles (2018) at a moderate level of scrutiny; and

+ evaluation of the report against the requirements of Global Reporting Initiative Sustainabity Reporting

Standards (100, 200, 300 and 400 series) claimed in the GRI content index as materal and in

accordance with.

NATURE AND THE
SGS Taiwan Lid. (hersinafter referred to as SGS) was commissioned by GETAC HOLDINGS CORPORATION
(hereinatter referred to as GETAC HODLINGS) to conduct an independent assurance of the Sustainability Report
for 2021 (hereinafter referred to as the Report). This disclosure of this report covers GETAC
HOLDINGS and its subsidiaries GETAC TECHNOLOGY, ATEMITECH TECHNOLOGY, GETAC TECHNOLOGY
(KUNSHAN), MPT SOLUTION (KUNSHAN), MPT SOLUTION (SUZHOU), MPT Solution (VIETNAM). GETAC
PRECISION TECHNOLOGY (CHANGSHU), GETAC PRECISION TECHNOLOGY(CHANGSHU) Kunshan
branch, and GETAC PRECISION TECHNOLOGY VIENTAM.

The scope of the assurance, based on the SGS ity Report Assurance included the
sampled text, and data in accompanying tables, contained in the report presented during on-site verification from
2022/3/08 to 2022/5/5. SGS reserves the right to update the assurance statement from lime to time depending
on the level of report content discrepancy of the published version from the agreed standards requirements.

ASSURANCE METHODOLOGY
The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, Sustainability committee members and the senior management in Taiwan; documentation and
record review and validation with external bodies and/or stakeholders where relevant.

LIMITATIONS AND MITIGATION
Financial data drawn directly from independently audited financial accounts, Task Force on Climate-related
Financial Disclosures (TCFD) and SASB related disclosures has not been checked back to source as part of this
aSsUrANCe process.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all GETAC HODLINGS's Stakeholders.

oF AND

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than

140 countries and providing services including management systems and senvice certification; quality,

i social and ethi and training; i social and i assurance.

SGS affim our independence from GETAC HODLINGS, being free from bias and conflicts of interest with the
its and

RESPONSIBILITIES
The Information in the GETAC HODLINGS's Sustainability Report of 2021 and its presentation are the
responsibility of the directors or governing body (as applicable) and management of GETAC HODLINGS. SGS
has not been involved in the preparation of any of the material included in the Report.

QOur responsibility is to express an opinion on the report content within the scope of verification with the intention
to inform all GETAC HODLINGS's stakeholders.

pork d i i
and comprised auditors registered with ISO 26000, 1SO 20121, ISO 50001, SAB000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
sarvice provisions.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance prolocols used to conduct assurance are based upon
internationally recognized assurance guidance, including the Principles contained within the Global Reporting
Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 for report qualiy, and the
guidance on levals of assurance contained within the AA1000 series of standards and guidance for Assurance
Providers.

FINDINGS AND CONCLUSIONS

VERIFICATION/ ASSURANCE OPINION
On the bas's of scribed and the we are sali the specified
performance information included in the scope of assurance is accurate, reliable, has been fairly stated and has
been prepared, in all material respects, in accordance with the reporting criteria.

The assurance of this report has been conducted according to the foliowing Assurance Standards:

Optiohyand Levalof We believe that the organisation has chosen an appropriate level of assurance for this stage in their roporting.

SGS ESG & SRA Assurance Protocols (based on GRI Principles and
guidance in AA1000)

2 AA1000ASv3 Type 1 Moderate Level
; (AA1000AP Evaluation only)

TWLPP 5008 Issue 2201

AA1000 ACCOUNTABILITY PRINCIPLES (2018) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

GETAC HODLINGS inclusivity

Avariety florts such : ployees, customers, investors, suppliers,

sustainability experts, and other are 1o underpin the organizai of

stakeholder concems. For future reporting, GETAC may proactively consider having more direct two-ways
of during future

Materlality
GETAC HODLINGS h: ished effective p for ining issues that 10 the business.
Formal review has identified stakeholders and those issues that are material to each group and the report
addresses these atan level to reflect their impor and priority lo these

Responsiveness

The report includ jiven to and channels for feedback.

Impact

GETAC HODLINGS has performed the processes to undersiand, measure, evaluate and manage the
organisation's impacts that are applied across the lion under the of senior

Measurement and evaluation of its impacts related to material topics are encouraged, as well as satting targets
with inati f qualitative and itati

‘GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, GETAC HODLINGS's Sustainabiity Report of 2021, is adequately in line with the GRI Standards in
accordance with Core Option. The material topics and their boundaries within and outside of the organization are
properly defined in accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of
identified material topics and houndaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly
located in content index and report. For future reporting, it 1o havo more f GETAC
HODLINGS' with the impacts for ial toplc (103-1), and how given to mitigate
the impacts. When reporting on goals and targats for each material topic, the expected results are suggested to
be sal, if applicable, with quantitative objactives.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Report
000-8/V3-80WGE

David Huang
Senior Director
Taipe, Taiwan
20 June, 2022

TWLPPS008 Issue 2201

2021 Getac Sustainability Report
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List of Certification & Verification

Certification Expected to acquire
already acquired certification in 2H 2022

Kunsham

1SO9001 Quality management systems

1SO13485 Medical devices Quality
management systems standards

IATF 16949 International automotive
Task force

QC08000 Hazardous Substance
Process Management System
Requirements

1SO17025 General requirements for the
competence of testing and calibration
laboratories

1SO14001 Environmental management
systems

1SO14064-1:2018 Greenhouse gases

1SO50001 Energy management systems

1SO45001 Occupational health and
safety management systems

1SO27001 Information security
management systems

TISAX Trusted Information Security
Assessment Exchange

RBA CMA (Customer managed audit
(V.7.0)

2021 Getac Sustainability Repeﬂ—e
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Complaint, Consultation, And Reporting Contacts

Irregular Business Conduct
Reporting Contact

Head of Auditing Department
gtcaudit@getac.com.tw

GDPR Data Protection
Manager

00
1A

dpm.LAC@getac.com.tw

Media Contact

Corporate Relations Department
Getac.pr@getac.com

Corporate Pollution Prevention

Complaint Hotline

Taiwan
China

Safety and Health Office

Vietnam Pr esi dent 6 s Emai

® i .
050 Labor Rights-related

el Grievance Hotline

Taiwan

Speakout_Getac@getac.com.tw
China

Speakout.kshr@mpt-solution.com.cn
Getac Perspective WeChat Platform

Vietham Pr esi dent 6s Emai |

—
Customer/Vendors Service

Channel

Customers can fill in the contact form in the
"Contact Us" section of the Getac Holdings and
Subsidiary website, and the responsible unit will
respond immediately after receiving the inquiries.

Speakout.kshr@mpt-solution.com.cn
Getac Perspective WeChat Platform

Sexual Harassment Grievance

Channel

wecare_gtc@getac.com.tw

B o x

e} ESG Contact

Getac.csr@getac.com

Corporate Relations Department
stocks@getac.com.tw

Investors Relations Contact

2021 Getac Sustainability Repeﬂ—@


mailto:getac.csr@getac.com.tw?subject=Getac%20CSR%20Inquiry

1

Sustainability
Management

1.1 SustainabilityPolicy

1.2

1.3

1.4

1.5

Getac responds to SDGs

Sustainability Governance
Framework

Stakeholder Engagement

Management Direction and
Performance



Sustainability

Corporate

Management  Governance

1.1 Sustainabillity Policy

Getac firmly believes that the promotion of sustainability must be linked to the
intrinsic core values of technologies to maximize benefits and thereby meet the
expectations of all stakeholders. Getac espouses the three core values of
fi 1 nnovGmmieni, and V a | ueehwipng the UN SDGs. The sustainable
development direction of the Company represents a synthesis of operating
strategies and the ESG (environmental, social, and governance) concept. We
hope to promote a better and co-prosperous society as a positive force for good,
and to safeguard the earth's resources as a corporate citizen.

In order to align our sustainability policies and actions with international
standards, we have formulated our CSR policies in accordance with the Code of
Conduct of the Responsible Business Alliance (RBA).

Sustainability Vision

A" Promotion of a better world characterized b
co-prosperity through positive energy:

A Harnessing the power of corporate .zen i
protect and cherish global resources.

Mid-long Term Goal

Provide equal and innovative
educational opportunities

Best Global Employer and
Workplace Evaluation

Top 5% in Taiwan Corporate
Governance Evaluation,
Listed Companies Group

&= i

Friendly Social
Workplace Participation

Environment
al Protection

Innovative

product & Service Appendix

On issues related to human rights and labor rights, we also base our corporate
culture and operations on the spirit and principles of the Universal Declaration of
Human Rights, the United Nations Global Compact, and the International Labor
Organization's Declaration on Fundamental Principles and Rights at Work.

Our CSR policy covers all of our subsidiaries, contractors and supply chain
partners. In addition to the implementation of our own CSR policy, we expect our
supply chain partners to work together to jointly achieve corporate sustainability.

¥ Getac Holdings Corporation

ﬁ’% Corporate Social Responsibility Policy

o,

CDP Rating
Achieved a B rating

Gold and Silver EPEAT
awards for electronic
products

4 2
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Sustainability Corporate
Management  Governance

Innovative Environment Friendly Social
product & Service al Protection Workplace Participation

1.2 Getac Responds To SDGs

The UN Sustainable Development Goals (SDGs) provide a strategic roadmap for
responses of enterprises to climate change and consumer demands. Issues of
primary concern to enterprises and future possibilities and directions in the field
of corporate sustainability can be identified through reviews of these 17 goals.

In 2018, Getac identified sustainability actions and corresponding goals based on
factors such as industry attributes, core capabilities of the company, available
resources, feasibility, and stakeholder expectations on the foundation of the UN
SDGs. Mid- and long-term sustainability strategies of the Company will focus on
the following four SDGs: Goal 8 Decent Work and Economic Growth, Goal 9
Industry, Innovation, and Infrastructure, Goal 12 Responsible Consumption and
Production, and Goal 4 Quality Education.

Action plans are concretely implemented in the daily operations of the Company
in the two categories of A we | f A r emsdtficc or p b h a ule thed welfare
thrust dimension, the Company engages in charitable donations and utilizes its
technological capabilities to improve the quality of education in remote areas

RESPONSIBLE
Constant Recycling Of Resources To 1 CLT
Achieve Maximum Benefits Is Our m

Core Sustainability Goal

through its Getac Charity Trust Fund. On the other hand, the Company organizes
i ¥5. A wa rcdnmpetitions to provide promising young students with a platform
and opportunity to give free rein to their creativity and thereby train much needed
star performers of the future age of Al.

In the field of corporate operations, the Company implements process innovation,
enhances its energy use efficiency, and promotes the universal use of eco-
friendly materials by relying on R&D efforts in core technologies. Getac actively
develops industries with high added value to enhance its corporate value with the
ultimate goal of creating new employment opportunities. The Company also
strives to build a work environment characterized by equality and mutual respect
and a climate conducive to learning and growth to foster talent cultivation as a
driving force for innovative R&D. Getac maximizes its influence on supply chain
partners through communication, supervision, and encouragement to promote
respect for human rights and environmental protection and harness its powers as
a corporate citizen for positive causes.

Aln 2021, the water recycling rate reached 97%; No violation of regulation in the discharge of waste gas,
waste water waste, and relevant data are disclosed publicly.
AFour new energy-saving projects in 2021 saved 3,211 MW of electricity. From 2017 to 2021, the

cumulative power saving is 13,673MWh, equivalent to 9,017 Mt CO2e, which can save $NT35.81 million.

Unlimited Learning Possibilities aoum
Through The Combination Of Physical

And Digital Approaches And I!ﬂl

in Huilong.
Resources 9
Award

INDUSTRY, INNVATION

Utilization Of Core Technologies ANDINRASTRUCTURE
Continued development of low
carbon product and technology

AGrants And Scholarships For Financially Challenged StudentsU Grants and scholarships for financially
challenged students in northern Thailand enrolled at Tzu Chi University.
A Donation of clothing for financially challenged students at Quaker Care Center for underprivileged families

AIndustry-academia Collaboration & Generational Empowerment i Campus recruitment program & Y.S.
A Integrate the concept of sustainability into product development and technological innovation, develop

environmentally friendly materials, such as Post-consumer recycled plastic materials, and at the same
time increase the proportion of recyclable materials used in the casings of computer products

Encouragement Of Talent i A Enhancement Of Employee Competencies - In 2021, all employees received an average of 60.59 hours

Innovation Diversity And Equality /‘/
As The Best Catalyst ‘I'

of diversified competency training
A safeguarding Of Human Rights - All plants strictly prohibit the use of child labor and forced labor

2021 Getac Sustainability Repeﬂ—@

Appendix


mailto:getac.csr@getac.com.tw?subject=Getac%20CSR%20Inquiry

Sustainability Corporate Innovative Environment Friendly Social .
Appendix

Management Governance product & Service al Protection Workplace Participation

1.3 Sustainability Structure

In order to promote sustainability affairs, Getac established the Corporate Structure of Getac Sustainability Development Committee
Sustainability Development Committee (hereafter as CSR Committee) in 2017.
The Getac CSR Committee convenes one meeting every quarter. The focus of
the work is to observe the concerned sustainability issues of the international Sustainability
community and the supply chain closely. The chairperson of the CSR &)\x ‘ Development Committee
committee reports to the board of directors the annual plan and
implementation results of important sustainable issues.

The committee is chaired by the chairperson of the board, who may appoint or L Committee Chairperson

dismiss members as needed, in order to assist with implementing ‘ (Chairman of the Board) =7] | Implementation
sustainability tasks. An implementation and promotion team under the -7 ‘ and Promotion
jurisdiction of the committee is charged with the responsibility to promote and Team
follow-up on the committee's resolutions. The chairperson assigns high-level Promote and follow-up

Standing Committee
(Management of Subsidiaries)

o000 on committee's

resolutions

o
u Ay,

managers of the business divisions to serve as the standing committee
members and sets up five functional teams, including environment safety and
health team, employees and society care team, customer relations team,
corporate governance team, and supply chain management team.. Because of okl
the drastic changes in the global business environment and the increasing S )' o "-»”_l&‘____
influence of climate change, a new risk management team has been ' < b

l 1
J 1
. ] !
established under the CSR Committee in 2020. It is responsible for  |Environment}; Employees :: Customer Corporate Supply Chain Risk '
establishing a risk management mechanism and implementing risk || Safety And J1} And Society i} Relations Governance | |Management IS} Managementy
. . . 1
management procedures, regularly reporting to the Sustainability Development ! Health Team L Care Team :: Team Team Team Team J
Committee and the Board of Directors, and holding regular risk education to 1 1 ! 113 :
enhance the risk awareness of all employees. ' + I e s, :
||. - Corporate Governance . a
Thet e a mig fnctional team leaders are comprised of tier-1 managers, each
of whom is responsible for the promotion of economic, environmental, or social »

matters pertaining to sustainability issues within the scope of their duties.
Team members follow the ¢ o mmi t deeigoassand request responsible
departments such as administration, environmental safety and health,
manufacturing center, product safety, R&D, sales, marketing and public
relations, legal affairs, finance and accounting, human resources, and
procurement to integrating the sustainability policies with daily affairs, in order
to fully implement the company's sustainability policies.
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Sustainability Corporate Innovative
Management Governance product & Servi

CSR Committee Performance

In 2021, the chairperson of the Corporate Sustainability Committee of Getac held three meetings, as
listed in the table on the right. In accordance with the provisions of the revised version 7.0 of the
Code of Conduct of the Responsible Business Alliance, the Company's Supplier Code of Condu
was amended to meet the sustainability requirements of the supply chain for the electronics industry. .
On the other hand, we have also decided to introduce 1SO14064 greenhouse gas inventory
verification and third-party external verification for all global production sites in Q2 2022 to improve
the quality of carbon emission data in the short term. In the medium to long term, we are aiming at
carbon reduction and promoting corporate carbon footprint and product carbon footprint in response
to Taiwan's upcoming imposition of carbon fees and the EU's carbon border tax.
The Corporate Sustainability Committee has also decided to introduce TCFD climate related non-
financial disclosure reports in the second half of 2022 to systematically analyze the potential risks
and opportunities of climate risks to the Company and apply scenario simulations to assist the
Company in formulating climate change response and carbon reduction strategies.
From January 2021 to February 2022, the Company will report 8 key ESG-related events to the
Board of Directors and disclose important Board resolutions in the Co mp a rmAgnéa Report and on
the Company's website.

2021 CSR Committee Meeting Agenda ESG-related Key Events Reported To The Board Of Directors In 2021
A ESG Risk Identification Project Report 2021 110/1/22 Report on Directors' and Managers' Liability Insurance Coverage
2021/08/19 A Revision of Supplier Code of Conduct Proposal of the Company's 2020 performance evaluation and
A 2020 EPEAT and Supplier Sustainability Survey Results Report 110/02/25 remuneration distribution for the President
A Discussion of TCFD/ISO14064 Introduction Project Report on the implementation of the intellectual property
A 8th Corporate Governance Evaluations management plans
A 2021 Stakeholder Identification and Reporting Boundary 110/11/10 Report on the state of the Company
2021/11/01 Development Integrity management
A Carbon Fee and Carbon Boundary Tax Explanations
A Revision of the Code of Corporate Social Responsibility of 111/01/21 Communication with stakeholders
Getac Holdings Corporation
2021/11./24 A SASB Sustainability Accounting Standards Reporting Guidelines 111/02/25 FBzepc:jrtF?nfDlrectors' and Managers’ Liability Insurance Coverage
: A Identification of Key Themes in the CSR Report for 2021 oard Ferformance
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1.4 Stakeholders Engagement

Identification Of Stakeholders

The opinions of stakeholders are an important basis for Getac's progress. In
addition to timely communication and response of all departments according to
their powers and responsibilities, and maintaining a smooth flow of opinions
exchange, Getac Holdings convenes CSR Committee meeting with all members
every year by the Chairperson of the CSR Committee to perform evaluation score
operations in accordance with the AA1000 stakeholder Engagement Standard,
scoring from five aspects of dependence, influence, multiple perspectives,
responsibility and tension to identify key stakeholders, and ensure that the
understanding of stakeholders by each department is updated and made progress

constantly.

Talents are the most important assets of a
company. A ¢ o mp a ngsowtls depends on the
e mp | o ydlectvé efforts to reach goals.

EMPLOYEES

CUSTOMERS /DISTRIBUTORS@

Steadily increasing customer orders are the source
ofac o mp a meyeaues and profits as well as the
key that supports a ¢ o0 mp a nmanagement and

continuous investment.

| price and component supply is
mp a operaten.

U e

©

Getac Holdings
Stakeholders

According to the results of stakeholder rating in 2021, the top-5 stakeholders are
employees, customers/distributors, suppliers, shareholders, and government
agencies, with banks ranked sixth and the media ranked seventh. The Sustainable
Development Committee, after discussion, considered that the impact of banks on
the Company is relatively controll abl e
sound financial status, and good relationship with the major banks. Media, ranked
seventh, are constantly included as one of our stakeholders upon resolution since
we have more interaction and communication with media in terms of the
requirements for the disclosure of brand marketing and listed company information.

SHAREHOLDERS o |

The shareholders provide capital for a company
and take management risks together as long-term
owners of the company. The business performance
of a company is closely related to the shareholders.

Following the laws and regulations of government
agencies helps a company ensure the legal
compliance and make early response to the
potential business opportunities or risks due to
changes in policy.

MEDIA g{

/—

GOVERNMENT AGENCIES

N

The media influence the public opinions. Thus, a
company must make early preparation to prevent
negative reports from damaging the corporate
image.
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Material Topic Identification & Boundary Setting

With reference to the GRI Standards, major international initiatives, and the
Supplier Codes of Conduct adopted by and benchmark companies, the company
identified 28 sustainability issues in 2021, and questionnaire surveys were made
based on these issues. All the CSR Committee members were gathered to rate
the impacts of the sustainability issues, and the concern level gquestionnaires
were distributed to the stakeholders. The average score of each issue is
calculated by dividing the sum of the average scores of impact and concern level
by 2. After analyzing the 2021 questionnaire results, we have 15 issues with a
rating exceeding the average median of 4.4 (out of 5).

The Committee resolved upon discussion that the top-15 issues reflected the

actual operation and corresponded to the
chain management, 0 Aoperational risk mana
below the median, due to the international trend of ESG development, the close

attention to these three issues in the supply chain, and the fact that they were the
material issues in the previous year, the Committee resolved to keep them. Thus,

there are 18 sustainability issues in total for 2021, and after corresponding them

to the specific topics of GRI standards, we have identified 20 specific topics,

among which the intellectual property rights, information security, corporate

governance, and risk management are customized topics. The material topics

are listed on Page 18i 19 of the Report, and for the management direction and
performance of the material topics, please refer to Page 22i 27 of the Report.

Then, the chairman convened a meeting of the CSR committee, referring to
benchmarking corporate practices, regulations, customer supply chain policy
requirements, international initiatives and trends, and further evaluating the
results of the questionnaire.

Review Of
Content Disclosure

Collection Of
Sustainability Issues

Identification Of
Stakeholders

Establishment Of Topic

Ranking Of Material
Boundary

Topics

1) () () (4)  (5) _

Aldentify stakeholders

AThe CSR Committee
discussed the scope
boundaries of the current
year's report and begins
information gathering and
writing.

AcConvened CSR Committee
meetings to discuss and decide
on key sustainability topics for
the year, cross-analyze
questionnaire results, and
made reference to GRI, RBA,

AThe report was prepared
according to the GRI-
Standards guidelines.

AThe internal verification of
the report was conducted in
accordance with the

Alssued Sustainability
according to the AA100 Questionnaire to collect
AccountAbility Principles feedback on sustainability

ACSR committee meeting is issues
held to identify stakeholders. A366 Valid Level Of
Based on the results of the Attention Questionnaires

impact questionnaire analysis
of 13 senior managers, we
identified the stakeholders for
the year with reference to the
current operating conditions of
the Company.

Retrieved
A12 valid Level Of Impact

Questionnaires Retrieved

AThe 28 sustainability topics

were ranked according to
the results of the
questionnaire, and 15
sustainability topics scored
above the median.

SDG, SEHK ESG disclosure
requirements, customer

requirements for sustainable
supply chains, and domestic

and international regulations to

decide on key sustainability
topics for the year.

A After mapping the sustainability

themes to the GRI-specific

themes, a total of 20 material

topics were identified.

Guidelines for Internal
Verification of Reports.

AAfter the report was certified

by a third-party verification
unit, the report was
submitted to the Chairman
of the Board for approval
before issuance.
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Prioritization Of Sustainability Issues

A

Significance Of Economic, Environmental, & Social Impacts
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Corporate
Governance

Innovative
product & Service

Sustainability
Management

E Primary Material Topic E Secondary Material Topic

E Information Security &
Customer Privacy

E Intellectual Property Rights

E Corporate Governance &
Transparency Of
Information

E Operational Risk
Management

E Customer Health And
Safety

Child Labor
Forced or compulsory labor

Occupational Safety
Marketing And Labeling

Materials
Anti-competitive Behavior E Economic Performance
Energy And Water E Anti-corruption

Anti-discrimination
Wastewater And Waste
Supply Chain Management

Risk Management

Social
Participation

Friendly
Workplace

Environment
al Protection

Appendix

Material Topic

Waste

Energy
Environmental

5 Topics Water And Effluents

Emissions
Materials
Marketing And Labeling

Child Labor
Social

5 Topics Training & Education

Customer Health And Safety

Occupational Health & Safety

Corporate Governance &
Transparency Of Information

Operational Risk Management
Information Security
Customer Privacy

Economics
10 Topics

Intellectual Property Rights
Risk Management
Economic Performance
Anti-corruption

Supply Chain Management

Anti-competitive Behavior
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Sustainability Corporate Innovative Environment Friendly Social

Management  Governance product & Service al Protection Workplace Participation RESIE

Topic Boundary

Direct impact . Indirect Impact

Impact Boundary and Level of Involvement
Category Major Material Topic Getac Group Upper Stream Down Steam
Getac Holdings Suppliers Customers

Corporate Governance & Transparency K
Of Information
Operational Risk Management
Information Security & Customer
Privacy
Customer Privacy
Economics Intellectual Property Rights
Risk Management

2 2

Economic Performance
Anti-corruption

=z 222 2 =2 =

22 22212 2] 2
= =

Supply Chain Management

Anti-competitive Behavior N (GTC Only)

'
Water And Effluents

Environmental —

Z
pza)

Z

Marketing And Labeling

Child Labor

Training & Education
Customer Health And Safety
Occupational Health & Safety N

*Subsidiaries: the subsidiaries entities covered in this report are listed on this page 6 of this report.

= == =

I z 2 =2 2|2 P 22 2 2 2 2 2 2 2 2 2

Z =2 A= ==
=
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Stakeholder Engagement

Stakeholders

=

Customers /
Distributors

Getac's Response
Methods

A Customer service
section on corporate
website (immediately)

ASales contract & Non-
disclosure
agreement(immediately)

ATelephone customer
service hotline
(immediately)

AcChannel partner
conference(periodically)

A cConsumer service
mailbox(immediately)

AESG audit by third party

aperiodic

Sustainability

Management

Issues Of Concerns

Alnformation Security &
Customer Privacy

A Corporate Governance

A cCustomer health and
safety

AEnvironmental/Social/Eco
nomic Compliance

Alntellectual Property
Rights

Corporate
Governance

Environment
al Protection

Innovative
product & Service

Communication and Response

A customer requirements and suggestions including
those received through the express customer service
e-mail and telephone hotlines are responded to in a
timely manner. Satisfaction surveys and distributor

conferences are also held on a regular basis. An ESG

survey is conducted every year to learn about topics
of concern of customers and respond to these topics
through the report.

AFurther upgrades and improvements were carried out
by Getac in 2021 in response to the importance of
information security to customers. Both ISO27001
(Information Security Management System) and
TISAX (Trusted Information Security Exchange)
certification were obtained in 2021 to bring our

information security standards in line with leading tier-

1 international vendors.

Friendly
Workplace

Social
Participation

Reference

A2.2 Corporate Governance
Structure

A 2.3 Ethical Management

A 2.5 Information Security

A3.1 Innovation, Research &
Development

A3.2 Green product

A 3.3 Customer Service

—
=

Suppliers

ASupplier visit
(immediately)

A Supplier procurement
contract(immediately)

A Supplier audit(annually)

A Supplier query mailbox
(immediately)

A Supplier Conference

aperiodic

Alntellectual Property
Rights

A Customer health and
safety

A Corporate Governance

A Information Security &
Customer Privacy

Achild Labor

A By holding supplier conferences from time to time and
regular supplier audits, Getac and its supplier partners

continue to communicate on operational directions
and CSR goals, and respond to related concerns.

Aln 2022, Getac Holdings conducted a supplier ESG
Survey on 751 suppliers, 91% of the suppliers
participated in the ESG self-assessment
guestionnaire, and
code of conduct.

A 2.2 Corporate Governance
Structure

A2.5 Information Security

A 3.1 Innovation, Research And
Development

A3.2 Green Product

96 % si gﬁééi us%orpkeé 598'8% acos

appy Enterprise

Appendix

S up|

2021 Getac Sustainability Repeﬂ—@


mailto:getac.csr@getac.com.tw?subject=Getac%20CSR%20Inquiry

Stakeholders

Getac's Response
Methods

Sustainability
Management

Issues Of Concerns

Corporate
Governance

Social
Participation

Friendly
Workplace

Environment
al Protection

Innovative
product & Service

Reference

Communication and Response

A Performance appraisal A A range of open internal communication channels
(annually) have been established by Getac to listen to
A Internal employee feedback. A comprehensive performance
announcement . . evaluation system is also used at every level of A2.2 Corporate Governance
. . A Information Security & . . Structure
(immediately) : management for communication and dialog. .
: Customer Privacy . . A 2.3 Ethical Management
A Employee meeting A The Company conducted employee satisfaction . .
e~ Intellectual Property in the factories in Chi d Viet in 2021 A 2.5 Information Security
y) Rights survey in the factories in China and Vietnam in A3 .1 Innovation. Research And
Employees A Labor management A ey e to understand the employe egegelorsxmaer?tr s? ac fAi (o]
meetin isor . . -
eet! g/supg VIso A Customer health and mu.Itl'pIe gspects including t'he Cqmpany, Wo.rk, . A3.2 Green Product
meeting/training safet training, interpersonal relationship, communication, A3.3 Customer Service
(periodically) A Cor zrate Governance attendance, meals, incentives and functional units. A 5' 1 Ha Enterorise
A Education & Training P We have adjusted and improved the parts that the ’ PRy P
(periodically) employees were unsatisfied with, such as adjusting
A Employee consultation the meal options in the cafeteria for night shift, and
hotline (immediately) establishing employee rest areas in new factories.
A Shareholders' Getac publishes its financial information and annual A2.2 Corporate Governance
meeting/ investor report in a timely manner as required by law. The : P
A Corporate Governance ; . . Structure
conference (annually) . corporate website also has an investor section for . .
) A Economic Performance o . . ; A2.5 Information Security
- |I A Corporate website . . providing investors with real-time advice. .
888 . . A Information Security & . AB.]1 Innovation, Resegrch Ar&d
(immediately) . Scheduled sharehol dersé meS Hnn%s an a h
Shareholders . Customer Privacy . . evelopnent
A Market observation . investor conferences are used to communicate the
A Supply chain . A3.2 Green Product
post system current business progress and future developments .
. . management I . . A 3.3 Customer Service
(immediately) . with investors. During 2021, we organized two large
) A Child Labor . i A4.1 Energy management
A Investor query mailbox public investor conferences and 35 sessions for

/ hotline (immediately)

o : A 4.2 Water management
small institutional investors.

Appendix
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Stakeholders

Getac's Response
Methods

Sustainability
Management

Issues Of Concerns

Corporate
Governance

Environment
al Protection

Innovative
product & Service

Communication and Response

Friendly
Workplace

Social
Participation

Reference

Appendix

A News releases The media is the bridge for transmission of
(immediately) A information. They serve as a vital link for Getac to
Corporate Governance . . . A2.1 About Getac
. A Press conferences P : communicate with society. Ad hoc press releases
L A Economic Performance : . A 2.2 Corporate Governance
Y (periodically) A Information Security & and press conferences along with the timely Structure
: A Spokesperson i y disclosure of related information, Getac explains the . .
Media . . Customer Privacy . A 2.5 Information Security
interviews : c o mp a nhusiness development and targets. .
. : A Supply chain . T A 3.3 Customer Service
(immediately) Public opinion is also collected for the reference of A . :
A Postin ; . management 3.4 Sustainable Supply Chain
g of information A Child Labor the management team. A5.1 Ha Enterorise
on the corporate In 2021, total exposure in Taiwan media reached ' bRy P
website (immediately) 800 times.
Ad hoc meetings and bulletins are used for
cooperating with government agencies on related
A Anti-corruption matters. These include attending related lectures,
A Cor oratepGovernance courses and conferences, and active cooperation A 2.2 Corporate Governance
Iil A Official documents &Trpansparency Of with government agencies. Structure
(immediately) Information After the i Co r p @Govarhaace 3.0 i Sustainable A 2.3 Ethical Management
Government A Requlator r};eetin S A Risk Management Development B | u e p foi enhancing corporate A 2.4 Risk Management
Agencies an(?trainir)ll 9 A Informatior?Securit & sustainability and ESG governance was issued by A 2.5 Information Security
A Seminars(geriodicall ) Customer Privac y the Financial Supervisory Committee in 2021, Getac A 3.2 Green Product
P v A Operational risk Y actively responded to the blueprint and introduced A 3.3 Customer Service

management

related requirements. Seven improvements were
subsequently made and completed in 2021 based
on the indicators 8th Corporate Governance
Evaluation.
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m Material Topic Impacts To The Business Management Methods 2021 Goals 2021 Performance

Environmental, [ egal compliance is not only ANo violation of any
Social And the basic principle of the rule environmental, social, and
1 Economic of law of society, but also economic laws or

Regulatory one of the keys to gaining and societ regulations in 2021.
Compliance the trust from different fields. Y. Almplement E-sanction

ANo violation of any environmental,
social, and economic laws or
regulations in 2021.

Comply with the laws of competent authorities
and implement internal control regulations
relating to environmental protection, economy,

ANo information security incident
In the era of networking and Aoccurrled dduring the year .
information technology, Implemented five major policies for information Completed corporate information

hacking techniques keep security and initiated a continuous management ANo information security security risk rating at global operating
changing every day. The locations.

2 In;orm.':r\it:on information protection must cycIeFitln(r:rI]uc::ng r?ngur:?tlngttr;s |n:o;;na;itr|10n Allrrflorle\r;tsinf rmation fit AThe installation of GDMS has been
ecunty be enhanced to prevent data security management system, promoting prove information security completed in all sites globally, and
from being stolen and further _educatlo_n, |nform§1t|on security prevention, and and hacking capabilities internal firewalls have been
causing business and information security early warning measures. established for those operating
reputation losses. locations with a higher information
security risk rating.

A company should respect id cl . he ori | q ARegularly monitor network
and protect the trade secret Paid close attention to the privacy laws and security to prevent hackers
and privacy of every regulations of customers in all countries, provide from invading and stealing
customer and stick to the customers with detachable hard disk to protect data
non-disclosure agreement. personal data from the Research and s . .

3 Cus_tomer Meanwhile, the General Data Development design, the Service Department is AEstablish an |nt_ernal IESE ANo GDPR violations in 2021

Privacy of the organization to

Protection Regulation responsible for reminding the customer to
(GDPR) of the EU should be  detach the hard disk before sending the repair
complied with to avoid any  and sign the confidentiality agreement to protect

penalty incurred due to data  he customer data security.
leakage or misuse.

prevent information leakage

AGlobally complete import
GDMS import No GDPR
violations.

The Intellectual Property Office under the ANo final judgement in the lawsuit
jurisdiction of our Legal Affair Center serves to concerning infringeme
understand patent application trends in different Intellectual Property Rights.
Property Rights  infringement as a patent @ndgstries, identify and analyz.e potgntial risk; of #n 2%2 , ﬁtgt?l 8f S102 patents was
owner will both cause a great infringement, in grder to achleve risk aversion. applie for and approved, and the
loss to a company. The Legal Affair Center is responsible for cumulative number of patents
handling intellectual property disputes. reached 1,375.
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m Material Topic Impacts To The Business Management Methods 2021 Goals 2021 Performance

ANo violations of the laws
and regulations of the
competent authorities.

Almprove the rank in the
ACorporate

Corporate
5 Governance,
Information

The Corporate
Governance Best-Practice
Principles for TWSE/TPEXx
Listed Companies are
followed, and the functions
of the BOD and functional
committees are enhanced
to supervise the
sustainable development
of business operations.

Comply with the Company Act, Securities and
Exchange Act, and regulations for public
listed companies in order to ensure that the
company operates legally. Develop a
spokesperson and acting spokesperson
system, as well as operating procedures for
handling internal material information, and
designate a dedicated division for maintaining
effective communication with investors.

Evaluati on.

ASet up the position for Chlef
Corporate Governance
Officer

AMaintained the rank to 6-

20% in the
overnance

G ov e,&dbl"fhﬁ‘ugdeto be a

constituent stock of the
Corporate Governance 100
Index

Customer health

The business complies
with laws and regulations
and provides green

Implement QC08000 hazardous substance
management process systems and green
product management systems in pursuant to
national product safety laws of sales region

All of our products shall
comply with the product

There were no penalties or
lawsuits in relation to

and safety product_s that are safe, (e.g., UL, CCC, CE) in order to end the use of saft_ety requirements of sales product health and safety in
non-toxic and eco-friendly ) - regions. 2021.
raw materials containing hazardous
to develop customer trust.
substances.
| . I AThe 2021 consolidated
Good business qumu gte per ormancedgoa . manalgemergt- revenue was NT$30.08
performance can not only grllednte strateglles ant tactlon p anst y B [ e R e
Economic provide good s hg i Fgélgr grategic meetings AAchieve the consolidated earnings per share at
7 . mcorporatm elent management levels NT$7.2 hi
Performance return but also bring more revenue target. $7.2 , revenues hit
and increase the target completion rate e
resources to a company to through periodic performance inspection record e e '
expand the business. gn p P P consecutive years
meetings.
Ethical management is the Implemented the principle of Ethical . N
; N AZero corruption violation .
foundati on f or Carpotate Managerjedtsencouraged honesty incident AThere were no corruption
sustainable management. and integrity through multiple internal systems . incidents internally and
; . o T Astrengthened anti- .
8 Anti-corruption An ethical company gains and norms, and eliminated violations of corruntion trainina for all externally in 2021.
P P g AAnti-corruption

the trust of stakeholders
more easily and
establishes stable long-
term partnerships.

professional ethics through contract
management mechanisms and the
establishment of whistleblower system.

employees, with the
objective of completion rate
over 90%.

educational training
completion rate 100%

2021 Getac Sustainability Repoﬂ—@


mailto:getac.csr@getac.com.tw?subject=Getac%20CSR%20Inquiry

m Material Topic Impacts To The Business Management Methods 2021 Goals 2021 Performance

As a responsible
company, we place
importance to the labor

Environment
al Protection

Innovative
product & Service

Corporate
Governance

Sustainability
Management

Comply with local child labor
prohibition law at production bases,

Social
Participation

Friendly

Workplace Appendix

O Chidlaor  TMSEmesthe S Crocs e e Sueld o nenousion  athe company i rothie any
customer requirements in . al o regl N 9 . 9 9 underage children in 2021.
the sustainable supply identification inspection measures, children.
chain for not employing and monitor the IT system, in order
child labor. to prevent identity fraud.

Providing safe work AZero fatalities, zero AThere were no reports of
environment shows the Obtain the OHSAS18001 (or ISO occupational illnesses. occupational death or illness in
Occupational management attitude of 45001) certification as the basis for AReduce the rate of work- 2021.

10 Health & Safety being responsible to the daily management of regulatory related injuries and move AThe recorded occupational injury
employees and respecting compliance. towards zero work-related rate was 0.186, a decrease from
life and labor rights. injuries. 0.248 in the previous year.

The marketing and labeling Conform to laws and regulations of
must comply with the sales regions regarding product No major violations of laws, S
. . . No major violations of laws, decrees
. requirements of laws and safety, environmental protection, decrees and codes related to .
11 Marketing and . oo . . ; o . and codes related to marketing
) regulations in different and other marketing and labeling marketing activities (including L : -
labeling . . . . activities (including advertising,
countries to avoid false regulations (e.g. Energy Star, WEEE advertising, sales and sales and sponsorship)
advertising or punishment EPEAT, CE). sponsorship) P P
for violating laws.
AThe use of recycled plastic pellets
Valuing the resources on increased to about 21% of total
the earth, we reduce the plastic used. The weight of
applied materials and recycled plastic used increased by
. . . Alncreasg the use,rate of, :
increase the proportion of Getac adopted fAwast erecsj/c?e mgtecri?l iono 39% compared to the previous
12 i - - _ _
Material recycled materials to and Arecycling and R 1S58 Re rec;?clingr; rgtg uce year.

satisfy the customer
requirements for
sustainability in the supply
chain.

environmental impact. . .
of packaging materials

AMPT Kunshan carton recycling
rate was 64%. MPT Suzhou was
33%, much better than previous
year.
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Anti-competitive

The Company is engaged
in fair trade and avoids

Sustainability

Corporate

Management  Governance

Comply with the laws and regulations of
regions of sales, request the partners must
comply with local laws and regulations, must

Innovative
product & Service

Environment
al Protection

Zero anti-competitive
behavior, antitrust and

Friendly
Workplace

Social

Participation el

There was no lawsuit
related to anti-competitive
behavior, antitrust and

14

behavior violating the antitrust law or not violate the relevant government monopoly laws and monopoly laws and
being sanctioned. regulations, and must not conduct commercial regulations related litigation regulations, and no closed
activities by illegal means. legal actions cases in 2020.
We endeavor to provide AAll sites abided by the local
the employees with a safe labor laws and regulations
and happy workplace. The Abided by the local labor laws and regulations of the country where it
Forced or labor-related regulations of the production base, and implement the No incident of forced or

compulsory labor

regarding the working
hours are observed to
ensure the leisurei work
balance of employees.

internal regulations of the Company strictly,
prohibiting forced labor.

compulsory labor in 2021.

operates
ANo incident of forced or
compulsory labor in 2021.

While making profits, a
company should also

Obtain 1SO14001 environmental system

ADispose of waste in

ADispose of waste in

15 Waste adopt good pollution management certification, implement internal accordance with requlations accordance with
control measures as a waste disposal procedures, and choose legal . 9 ’ regulations, no major
. " . no major penalty.
responsible citizen of the waste disposal vendors. penalty.
earth.
AReduce energy
As energy shortage and consumption intensity every AEnergy intensity was
disruption will impact the year, Compliance 831GJ per million USD,
normal operatlor] ofa Implement 1SO14001 in daily energy emissions Iowe_r than 975 GJ in the
companyods proc oo and set process energy ALower greenhouse gas previous year.
16 Energy it is vital to make sure that 9 emission intensity year by AThe rugged computers

the power supply of the
countries in which the
production bases are
located in is stable.

conservation as a business development goal,
in order to reduce energy consumption.

year

ACompleted the introduction
of "Blue Sky Project-Volatile
Organic Compounds (VOC)
Related Specifications"

sold are designed to be
energy-efficient, saving
the planet 677 Mt CO2e
each year.

2021 Getac Sustainability Repeﬂ—@


mailto:getac.csr@getac.com.tw?subject=Getac%20CSR%20Inquiry

Valuing the water reso

urces,
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Implemented the ISO14001 management of water ARecycling water rate is
resources, increased water use efficiency with better than 96%

Friendly
Workplace

Social

Participation el

m Material Topic Impacts To The Business Management Methods 2021 Goals 2021 Performance

AThe recycling water rate was 97%.
AWwater intensity decreased for the
second year in a row, using 0.73

17 Waterand of processed water to conform dailv promotion of saving water consumption ANo irreqularities in metric tons of water per million
effluents to the sustainability yp . 9 : P . 9 : USD in 2021, down 6.4% from
. X through various water conservation and recycling wastewater discharge. .
requirements in the supply 0.78in 2020
X methods. - L
chain. ANo irregularities in wastewater
discharge in 2021.
AAIl sites completed the risk
Good risk identification and The company complle_s with -~ the laws  and AcComplete the 2021 annual analysis in .2021’ and proposed
S regulations to develop internal control systems ° - ) . corresponding measures to reduce
. . supervision can help a L S risk matrix analysis, : - .
18 Operational risk and organizational management policies. Internal the risk, and submitted it to the

company avoid making a loss

propose countermeasures,

management e S control systems include managing and monitoring board of directors.
or being involved in illegal . . . and report to the board of o . .
o - operational risks, thereby prompting our branch . ANo major information security
activities due to any risks. ) . . . o directors. o . . .
offices to convert risks into business opportunities. incidents affecting operations in
2021.
The importance of supply Establish effective supplier management systems,
chain resilience to a company including qualification reviews and regular TQRDC Approximately 91% of the suppliers
Supply chain has been highlighted because (Technology, Quality, Responsiveness, Delivery, AGetac suppliersurveyESG r esponded to t he
19 maelgyement of the COVID-19 pandemic, Cost) evaluations, and ask that our suppliers sign  self-assessment response  ESG self-assessment, and 96% of
9 for it is cr uc astatementofcommitmentto sustainabilityissues rate above 85% the suppliers signed the letter of
maintenance of operation and via supplier qualification reviews and contract commitment.
shipment. mechanisms.
ACompliance emissions
) . . : o A2021 greenhouse gas emission
With the introduction of Obtain 1ISO14001 environmental system A~ Compliance emissions intensity was 126 Mt CO2e per
carbon tax, the performance e : . A Lower greenhouse gas S
) . management certification, implement internal R . million USD, a decrease of 11%
. of energy saving and emission emission intensity year by .
20 Emissions waste gas management procedures, and stop compared to previous year.

reduction is going to affect a

companyobs
competitiveness.

cost

year
Implemented ISO14064
Greenhouse gas

using old refrigerants in order to avoid ozone A
depletion.

AAIl manufacturing sites completed
the 1ISO14064-1 greenhouse gas
inventory and passed the third-
party certification.
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2.1 About Getac

Getac Holdings Corporation (hereafter as Getac Holdings) was established in 1989
and publicly listed on the Taiwan Stock Exchange in 2002. The company was
established by MIiTAC International Corporation and GE Aerospace as a joint venture,
providing defense electronic equipment for military use. In 1998, Getac Corporation
merged with Mi T A @diebook business division. and became an OEM supplier of
consumer/commercial notebook computers, accumulating years of experience in
computer product design and manufacturing.

In 2007, Getac invested in a rugged computing solutions brand and acquired plastic-
injected and die-casting metal mechanical solutions companies, in order to provide
comprehensive mechanical solutions. On October 1, 2021, the Company was

officially transformed to an investment holding company, with the name changed from
iGetac Technology Corporationo to fiGetac

product & Service

Ho

Environmental
Protection

Innovative Social

Participation

Friendly

Workplace Appendix

30.08b

2021
CONSOLIDATED
REVENUE

TW:3005

STOCK ID

NT$5.9b

CAPITAL

10,339

NO. oF GLOBAL
EMPLOYEE
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Getac Holdings Corporation's main business scope include Aerospace BG Others
Getac-branded rugged computers, electromechanical and o 16%

energy solutions, plastic injection mechanism solutions,

automotive light metal die-casting parts, and, aerospace metal

Europe

fastener products. With a firm dedication /in creating value for
11% Consolidated

Consolidated

our customers, Getac is committed to/creating user-friendly Revenué By BG

Revenue By
Region

technology and developing more sustainable solutions to help
our customers improve their efficiency and campetitiveness. Asia
Rugged Computing 45%
Solution BG & Me_chatronic America

& Energy Solution BG 28%

45%

Plastic Solution BG &

Il . . Automotive BG
3 Getac Holdings Corporation Annual 50%

: Report 2021- Letter to the shareholders

Rugged Computing Solution
BG

Mechatronic &
Energy BG

Plastic Solution BG

Automotive BG

Aerospace BG

Getac

Getac Technology
Corporation

Provides rugged notebooks,
tablet computers that are
well-suited for  critical
environments; products are
used in areas such as
defense, public safety,
utility, transportation and
logistics, and manufacturing.

Atemitech

Atemitech Corporation

Provides OEM/ODM
customers with advanced
power supply solutions,
industrial touch screens
with  optical  bonding
service, docking stations
and proofing service of
prototype molds.

Mﬁ?)

MPT Solutions

Provides mechanical
solutions of composite
materials, using Rapid Heat
Cycle Molding (RHCM)
process to create trendy,
aesthetic, lightweight, and
eco-friendly mechanical
parts.

Getac

Getac Precision Technology

An IATF16949-certified
manufacturer specializes in
providing die-casting light
metal parts to world-class
automotive parts suppliers.

2021 Getac Sustainability Repeﬂ—@
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National Aerospace
Fasteners Corporation

Certified by GE Aerospace
in the United States and
Snecma under the Safran
Group in Europe to
provide aerospace
fasteners  for  aircraft
engines and airframes.
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Business Performance

In 2021, Getac Holdings reported consolidated revenues of 30.084 billion NTD, an
increase of 8.1% over the 27.838 billion NTD from last year; consolidated gross
profits were 7.566 billion NTD, down 2.7% year-on-year; and consolidated operating
profits were 2.612 billion NTD, down 16.2% year-on-year. Net profit attributable to
the parent company in 2021 amounted to 4.274 billion NTD and was 65.8% higher
than the previous year. Earnings per share (EPS) was 7.20 NTD and was 4.4 NTD
higher than 2020.

In 2021, Getac issued a cash dividend of NT$2,124 million, and tax expenses were
NT$6.86 million. In 2021, Getac Taiwan Headquarters received NT$167 million in
subsidies for R&D investments approved in 2019 by the National Taxation Bureau.
Apart from this, no other major government subsidies were received..

Consolidated Profit After Tax Earning Per Share Return On Equity Income Tax Total Salary
Revenue (Unit: NT$ Billion) (Unit: NT$) (%) (Unit: NT$Million) (Unit: NT$Million)

Unit: NT$ Billion)

a5 301 6 - 8 - 7.2 30 - 1500 - s 564
27.8 22.46 ) 527
30 | o 5 - 4.274 1300 - 5 {479
6 - 1,187

251 4 2.577 367 44 20 ~ 15.43 1100 - 4 A
20 3 1.128 4 1257 3
15 5 | ' 900 -
10 5 | 10 1 2 -
5 1 4 700 4 577 g72 1
0 - 0 - 0 - 0 . soo - M__M__E 4 |

2019 2020 2021 2019 2020 2021 2019 2020 2021 2019 2020 2021 20192020 2021 2019 2020 2021
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Global Operations
Getacds gl obal headquarters is based in Taiwan, with oper £hinajpandHaaon(W¥ietpamoducti on cen

As our customers are spread throughout the world, in order to expand the international market and provide prompt services to our customers, we have set up sales and
marketing offices in major countries around the world, including the US, UK, Germany, France, ltaly, China, Russia, Japan, India, etc. We also have offices or sales
representatives based in Australia and Dubai.

USA

—

Getac US (L.A, California)
GVS (Bloomington,Minnesota)

24

Operation sites

80+ — XN

Taipei MPT Kyoto
. Getac Holdings Corp.
Hanoi ) Getac Technology Corp.
MPT Vietnam Atemitech Corp.

Getac UK Getac India Getac Vietham ter :
1 O y 3 3 9 + Getac Germany Xizhi Linkou

Kunshan Beijing

® Getac Kunshan  Getac Beijing
MPT Kunshan Shanghai

MPT Suzhou Getac Shanghai
NAFCO Kunshan Changhsu

GCS Kunshan Getac Changshu

Selling Countries

Europe & North Asia

Getac France Getac Xizhi  ATC Linkou
Global Employee Getac ltaly Taoyuan  ATC Hwaya

NAFCO HQ

2021 Getac Sustainability Repeﬂ—@
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Participation In External Associations

Management

Country Organization Membership Role

In_order ta perform  the  corparate  sacial Taiwan Electrical And Electronic Manufacturers' Class One

responsibilities, keep track of the latest trends and Association Membership Director
promote the value of human rights, Getac Holdings © ;
. . orporate
Corporation has actively taken part in international SINOCON Industrial Standards Foundation Me?nber
and regional unions and associations in the hope
of exercising its influence and stimulating the Taiwan The Allied Association For Science Park Industries C'\jl)(rap:skr)e;tre
interaction with peer companies.
. Corporate
Epoch Founation-X Program Member
. . . . Corporate
Diecasting Industry Technology Service Alliance Member
Kunshan Tongbao Association Corporate
Member
Kunshan Economic And Technological Development Corporate
Zone Association Of Work Safety And Environmental P
- Member
Protection
Kunshan Comprehensive Free Trade Zone Union Corporate
Member
North . . . .
0 t North American Die Casting Association Corporate
America Member
ViR Vietham Taiwan Chamber of Commerce Federation Class One
Bac Ninh Branch Membership
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2.2 Corporate Governance Structure

Sound corporate governance is the backbone of corporate sustainable Getac Holdings Organizational Structure
management. Getac adheres to the Corporate Governance Best Practice
Principles for TWSE/TPEX Listed Companies and to relevant regulations set by
competent authorities, and implements corporate governance from multiple
levels abreast of new developments, including maintainings h ar e h eduiye r s 6
strengthening board operations, elevating information transparency, and

Shareholders meeting
®

fulfilling corporate social responsibilities, in order to build up our capacity in Board of Directors
sustainable development. With the excellent corporate governance ) ) »
performance, the Company has been ranked in the top 6i20% listed REMLNETETem Comliies ::I 4':: IS DRl
companies in the eighth (2021) corporate governance evaluation made by Audit Committee Chief Corporate Governance Officer
Taiwan Stock Exchange. Meanwhile, Getac Holdings is also one of the "Taiwan )
Corporate Governance 1001 n d eomfianies of the Taiwan Stock Exchange. BT Chairman
Management Committee ° Corporate Sustainab.ility
AReceived TWSE Corporate Governance Evaluation TOP i ) ::I Development Committee
Information Security

TAIWAN 6-20% for the third time
+#wsass  ASelected As A Constituent Of TWSE Corporate
Governance 100 index

Corporate Governance Team
Corporate Governance Team
Risk Management Team

Management Committee President \:

The Board of Directors of Getac Holdings has set up the Audit Department, Customer Relations Team,
Audit Committee, and Remuneration Committee.  In 2021, to conform with the Environment Safety And
regulations of the competent authority, the position of a designated corporate Health Team

governance officer has been established. The o f f i manr résponsibilities
include handling the matters related to the BoD and s h a r e h onieetiegs, s 6

preparing the minutes of the said meetings, helping the directors with their ‘

inauguration and continuing education, providing information required for the Administration Controlled Companies® Finance & Accounting

directors to perform their duties, assisting the directors in complying with the Center Center

laws, regulations, and other matters specified in the Articles of Incorporation or

EOMIECE. * For |list of controlled companies, pleas
The company's organizational framework provides a clear division of rights and annual report 2021.

responsibilities. The chairman also acts as the president, upholding the board's
operating policies, planning and implementing the business strategies and
oversees all business operations of the company. The management team is
composed of experienced elites from different industries.

FEETEE Organizational Structure and
% Description of Department

Functions
2021 Getac Sustainability Repeﬂ—@
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Board of Directors Audit Committee Remuneration Committee

Term of Office: May 31, 2019 to May 30, 2022

Term of Office: May 31, 2019 to May 30, 2022

Term of Office: May 31, 2019 to May 30, 2022

Directors: Miau, Matthew Feng Chiang, Tsai, Feng-Tzu,
Miau, Scott-Matthew, Lin, Chuan Cheng, Chou, Teh-
Chien, Miau, ScottL-Matthew

Independent Directors: Lin, Kuan-ming, Lin, Long-song
and Chang, Chia-hsin

Independent Directors
Lin, Kuan-ming, Lin, Long-song, Chang, Chia-hsin

Appendix

Independent Directors
Lin, Kuan-ming, Lin, Long-song, Chang, Chia-hsin

Number of meetings 8

Average Attendance 96%

Number of meetings 8
Average Attendance 96%

Number of meetings 2
Average Attendance 100%

The C o mp a ndiye6tars are elected under a candidate
nomination system. There are nine directors elected for
this term of BoD, including three independent directors
(accounting for 33%), which is better than what the
Taiwan Stock Exchange requires. The election of
directors (including independent directors) is subject to
the A Re g ul &obveroing sElection of Di r e ¢ and
fi Pr a cPRrinciples for Corporate Governance.0 The
professionalism, diversification and independence are
included in the comprehensive assessment for the
selection criteria. After the Board of Directors reviews the
list of candidates and makes sure that the requirements

r

According to Getacds
Audit Committee is composed of three committee
members, with a term of three years. It is composed
of the.company's independent directors Lin, Kuan-
ming, Lin, Long-song and Chang, Chia-hsin.

lts functions and powers are centered around

S O

supervisory duties in the following four areas: 1) Fair
presentation of financial statements, 2) Appointment
and dismissal, impartiality, and performance of
CPAs, 3) Effective implementation of the internal
control system, 4) Compliance with relevant laws
and regulations, 5) Management and control of

are satisfied, the list will be submittedtothes har eh ol der.s

meeting for further election.

The managers, financial and accounting units, and audit
unit of the C o mp a mMmgid lsusiness unit regularly report
the operations to the Board of Directors so that the Board
can properly incorporate the risk assessment and control
of the management into the decision-making process.For
major Resolution of the Board of Directors, please refer
to page 20-21 on the Getac Annual Report 2021.

existing or potential risks. Submission of resolutions
to the board for discussion.

=]

Major Resolution of the Board of
Directors

Audi

t  @erordimp ttid € €t & Rémuedtion Conimitt€e
Charter, the Remuneration Committee is
composed of three committee members, with a
term of three vyears. It is composed of
the.company's independent directors Lin, Kuan-
ming, Lin, Long-song and Chang, Chia-hsin, each
of whom has no interest relationship with the
company, which ensures independence in
executing their authority. None of the three
independent directors has served for more than
three consecutive terms.

The A Remuner €b mmn t tfermubates,
determines, and reviews policies, systems,
standards, structures, and remuneration amounts
for the assessment of director and manager
performance, salaries, and compensations. It also
provides recommendations which are submitted to
the board for discussion.
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Diversity of the Board of directors

The members in the Board of Directors of Getac Holdings Corp. in this term specialize in
venture capital, management, mechanical engineering, electronics, chemical engineering,
finance and accounting, etc. The introduction, education and experience of the members
are disclosedon Page 8~90f t he Companyds annual report =
the following table for their core capabilities and diversification:

. | EEEEREE  Information disclosure of the
Direct or s ¢kt (I:at [ on

& Work experience ndependent directord
website. squalificatibneand iridependence

. Miau, . .
Diversification Capability/Name . Tsal Matthew Chou, ' Lin, Chang,
Chial heng Teh-Chien ing Chia-Hsin

Li S
Director Director Director
Age Above 50 \% \% \% \% \% \% \% \% Y
Under 50

Independent Less than 3 Years

Directors Years 3-9 Years

of Service  f\iore than 9 Years

Operating
. \%
judgement

V V V \ \ \Y V V
management

Accounting &

Financial analysis \% \% \%
capability
Capabilit
Industrial

Diversification knowledge \Y \Y v v v Y, v, v
( Technology
Industrial
knowledge Vv \%
\/enture capital
International v v v v v v v v v

Market Insights

Leadership v v Vv Vv Vv v v Vv Vv
Capability
Decision-making v v v v v v v v v
2021 Getac Sustainability Repeﬂ—@
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Avoidance of Conflicts of Interest

In order to prevent the highest governance body from engaging in conducts
involving conflicts of interests, the Company's Ethical Corporate Management
Best Practice Principles stipulate that if a conflict of interest exists for a director
or the legal person they represent with a specific matter on the agenda, then the
director may not take part in the discussion and voting. They shall recuse
himself/herself when the matter is being discussed and resolved; nor shall the
relevant director exercise voting rights on behalf of another director. The
directors shall exercise self-discipline and must not support one another in
improper dealings, in order to ensure independence, fairness, and transparency
in corporate governance. For the d i r e cavoadansebof motions in conflict of
interest, please refer to the annual report on page 21.

Communication Policy for Independent Directors,

Head of Auditing Office, and Independent Auditor

In order to strengthen the independent directors' understanding and supervision
of the company's operations, the company holds at least one communication
meeting between the internal auditor and the independent directors every year.
The head of the Auditing Office will provide description of internal audit
implementations and internal control operations, which are documented to the
independent directors. If significant abnormalities are found, the head of the

Innovative Environmental Friendly Social
roduct & Service Protection Workplace Participation

Appendix

Auditing Department may report to independent directors at anytime and track
improvement status. The communication records of the meeting are detailed
in the investor section of Getac website

Performance Evaluation of Boards and Directors

The Board of Directors of the Company has established the A Regul ati ons
Governing Performance Evaluation of the Board of Di r e ¢ &nd the Board

of Directors shall perform at least one internal performance evaluation at the

end of each year. The results of the board performance evaluation have been

reported to the Board of Directors on February 25, 2022, which are disclosed

in the A Cor p oGoavteer n asectiom 0of the ¢ o mp a nweldsite for

reference. . And all the members of the board have also completed minimum

of six hours of training in 2021 and disclosed on page 26 of thec o mpany 6 s
annual report.

#4% Directorso av

s inier odft or 6s trainin
¥ motions in conflict of interest

records
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Remuneration Policy

The company's Remuneration Committee is mainly responsible for regularly
inspecting the performance evaluations of directors and managers, as well as
remuneration policies, systems, standards, and structures, and for reporting their
activities and resolutions to the Board of Directors on a regular basis.

At present, the annual remuneration package for the directors and senior
managers of Getac is mainly based on base salary, allowances and incentive
bonuses. The Remuneration Committee makes reference to industry standards,

Governance

Innovative Environmental Friendly Social
product & Service Protection Workplace Participation

reference to the market standard and the company's performancef Directors.
There is no remuneration consultant involved in the salary formulation.

In 2021, the total amount of d i r e créemurremtion of the company accounted
for 0.27% of the net profit after taxation of stand-alone financial statement, and
the senior managers (president and vice president) accounted for 2.75%. In
2021, the annual total income of the company with the highest salary is 19.58
times the average salary of employees* , and the annual increase in total

Appendix

the Company's overall operating performance, the future operating risks and compensation is 0% compared to the increase in employee compensation.
development trends of the industry, as well as the individual's performance
achievement rate and contribution to the Company's performance, in order to
provide reasonable compensation and reference for nomination for
reappointment The Committee also reviews the remuneration system from time
to time in accordance with the actual operating conditions and relevant laws and

regulations, and submits it to the Board ofor discussion and decision.

*Calculation Descriptionti

Calculated in reference to The fi De ¢ | a ©Operatioro Description of Salary
Information Declaration Operation for Non-management Full-time Emp | oy ees 0
prepared and issued by the Taiwan Stock Exchange Corporation. The basis of
declaration is the statistical conceptof i Ter r Pt b n ¢ tha is, e total of

646 employees hired in Taiwan (including Taiwanese and foreign employees)

with a total of 575 full-time non-management employees.

Internal Control

The Company has established an internal control system and organizational management system in

accordance with relevant laws and regulations. The internal control system includes the management

and supervision of operational risks, and promotes the sustainable operation of each operating location

to mitigate risks.

1. An audit unitis set up and report to the Board of Directors to ensure independence and objectivity.

2. The audit unit annually evaluates the operation cycle risk items of each operating location and then
formulates an annual audit plan. The audit is performed monthly through a professional audit
system and procedures, and the audit report is submitted to the independent Directors and
Supervisors for review.
The audit supervisor regularly attends the Board of Directors' meetings and delivers reports to the
Board to reasonably ensure the effectiveness of the design of internal control systems, the
efficiency and effectiveness of operations, and compliance with laws and regulations in each
operating unit, and to reduce risks to a tolerable level in order to respond to the rapidly changing
operating environment and protect the interests of stakeholders.

2021 Getac Sustainability Repaﬂ—@
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Protecting Shareholders' Rights and Interests

The soundness of corporate governance affects the rights and interests of
shareholders. The Company continues to improve its corporate governance
structure and strengthen the functions of the Board of Directors. The Company
also continues to improve the transparency and timeliness of information
disclosure, treats shareholders equally, and protects the rights of all

Corporate
Governance

Innovative Environmental Friendly Social

Protection Participation

product & Service

Shareholder Communication Channel

Adhering to the principle of fair and open information, Getac has an established
institutional spokesperson and deputy spokesperson system to ensure the
accuracy, consistency and Immediacy of information. Information disclosure and
operations at Getac follow the Procedures For Handling Material Inside
Information Of Listed Companies. In addition to the monthly revenue

shareholders. The Company holds regular annual general s har ehol de ranrbuncements, the company's major information and financial reports are

meetings. In recent years, the Company has been actively proposing
improvement measures to protect shareholders' rights and interests, and the
shareholders' meeting handbook and minutes are available on the Company's
website for shareholders' reference. Shareholders can exercise voting rights at
the shareholders' meeting through computers and mobile phones.

A Hold annual general shareholder meeting before the end of May.(the last
date is 30th June by law).

A Upload the English annual report 7 days before the regular shareholders
meeting (Comply with regulations).

A Publish the annual financial report within two months after the end of the
fiscal year(within three months by law).

Getac Holdings Shareholding Structure

No. of People Number of shares ~Shareholding

held Ratio
Government institutions 0 0 0.00%
Financial Institutions 17 49,365,000 8.23%
Other 252 | 280,327,225 46.72%
Institutional Investments
Natural Person 30,655 110,973,397 18.49%
Foreign Investments
(Institutional Investments & 216 159,389,778 26.56%
natural person
Total Number of Shares 31,140 600,055,400 100.00%

Source: Taiwan Depository & Clearing Corporation, Data cut off date was on

March 31,2022

disclosed on the Market Observation Post System and the company's official
website. In recent years, the English version of information disclosure has been
continuously strengthened, taking into account the rights of domestic and foreign
investors.

Moreover, Getac set up a dedicated investor relationship and shareholding unit
responsible for shareholder services, strengthened immediate communication
with investors. Individual or company shareholders can contact the Investor
Relations window through channels such as voice calls or emails, and receive a
reply within 24-48 hours. In 2020, Getac held a total of three large investor
conference and 33 one-on-one communication meetings with institutional legal
persons. All investors can check or download the quarterly business report in
the investor section of the company's official website.

4 35

Number of Self- Investor
Conference

Meeting

Investor Conference
schedule &
Presentation
Download

hosted & Invited IR
conference

Stock Transfer Agent
CTBC Bank
Phone: 02-6636-5566

5 Investor Relations Contact
HELF Irene Sun

TelU 02-2785-7888 #5124
Email: stocks@getac.com.tw
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2.3 Ethical Management

based on these corporate ethical management principles
Prohibit bribery and acceptance of bribes

The corporate culture of honesty and integrity is a foundation forac o mpany 6 s Prohibit illegal political donations.

sustainable management. In compliance with relevant laws and regulations, Prohibit improper donations or sponsorship.

Getac Holdings has established good corporate governance and risk Prevent infringement of trade secrets, trademark rights, patent rights,

management mechanisms, advocated the corporate culture of integrity and copyrights and other intellectual property rights.

No ok

honesty, and requested the employees to properly implement the culture in the 8. Prohibit any form of conduct involving unfair competition.

internal management and commercial activities, preventing any behaviors 9. Prevent damage to stakeholders caused by products and services.
against the codes of business ethics and creating a business environment for 10. Comply with the C o mp a rcgnfiict of interest policy, prevent the risk of
sustainable development. dishonest behavior, establish and follow effective accounting system and

internal control system.

11. Develop a plan to protect the confidentiality of the identity of the
whistleblower.

12. Prohibit the use of minerals from conflict-affected and high-risk areas.

In addition to creating a sincere and honest corporate culture, Getac complies
with external laws and regulations and establishes internal systems to ensure
that Getac employees operate by the highest level of ethical standards. The
company strictly prohibits employees from making illegal political donations in

exchange for commercial gains or business advantages. As for laws and Getac monitors and checks corruption incidents through internal control and
regulations, Getac complies with the Corporate Governance Best Practice internal audit systems. Material corruption risks identified through risk
Principles to be a law-abiding corporate citizen. The company formulated the assessments include violation of trade secrets, embezzlement, theft and
Ethical Management Best Practice Principles and the Code of Ethical Conduct distribution of company assets, and reception of rebate or improper benefits.

for Directors and Supervisors to act as the business ethics and ethical
management standards, and requires all directors, supervisors, and
employees to abide by these standards.

Ethical Management Best Practice Principles

Getacds Et hi c BdstPMeticedgneiptes is applicable to the

directors, supervisors, managers and employees of the company. It

encompasses the following:U

1. Comply with the Company Act, Securities and Exchange Act, Business
Entity Accounting Act, Political Donations Act, Anti-Corruption Act,
Government Procurement Act, Act on Recusal of Public Servants Due to
Conflicts of Interest, Listing-related Regulations or other business conduct
related laws and regulations and accept the supervision of the Competent
Government Agencies.

2. Prohibit unethical conduct

3. Business activities shall be conducted in a fair and transparent manner

2021 Getac Sustainability Repeﬂ—@
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Employee contracts and the Employee Code of Conduct expressly prohibit disclose the said materials for no reason will be punished according to the
corruption and theft, abuse of power, bribery, acts of malpractice for personal gain, Co mp a nrgwars and punishment regulations. In addition, the Company shall
and other violations of professional ethics or conducts that harm the interests of the guarantee the whi st | e lsdfetywEhose @ho threaten, intimidate or perform
company. In addition, relevant personnel are required to sign confidentiality illegal actions to the whistleblowers shall be severely punished as per the laws and
agreements for certain projects. If it is found that an employee has violated the regulations

aforementioned code of conduct, the issue will be handled in accordance with the ] ] ]

Employee Disciplinary Guidelines. In severe cases, the company may terminate Anti-corruption Informant Regulation Work Flow

the labor contract with the employee without prior notice. Employees involved in
criminal offenses shall be brought to justice and will be liable for the relevant
damage compensation.

With respect to external governance, vendors who exchange transactions more
than NT$80,000 with Getac must sign the Most Favorable Treatment and No-
Corruption Guarantee Agreement. If a vendor does not sign such an agreement,
the system will automatically suspend any payment activities, in order to prevent
vulnerabilities. Contracts signed with vendors also provide information on reporting
hotlines. The Audit Division of the company is responsible for handling reports
concerning unethical conducts.

Whistleblowing System

In order to prevent relevant illegal situations and maintain the normal operation of
the company, The Company has formulated Guidelines Governing the Reporting of
Corruption and Malpractices and Whistleblowing System. The audit unit shall set
up a special investigation committee to investigate within three days after receiving
the report of unethical conduct. The committee is composed of legal affairs, audit,
and HR representatives as well as direct supervisors of involved employees with
the audit unit serving as the convener. If the report is verified to be true, in addition
to ordering the relevant units to make improvements within a time limit, punish the
dereliction of duty in accordance with the law, and prosecute the liability for
damages in accordance with the law, so as to set an example.

I «I

«
«

I(( I «I « I(I
Y

«
«

Getac has established a mailbox for reporting violations of the Ethical Management
Best Practice Principles for internal and external personnel to respond to opinions
or report violations, and include the reporting mailbox in the supplier contract. The
informant is given a maximum reporting reward of NT$200,000 or 5% of the loss
amount according to the guidelines.

K K K I

<
«

<

«
«

For the whistleblower reports, statements for the police or other relevant data, the
audit unit shall keep them as a secret and retain them separately. Those who

2021 Getac Sustainability Rep
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Anti-Corruption And Human Rights Education

In order to implement the education of integrity and strengthen the international
anti-corruption trend promotion, Getac Holdings Corp. incorporated anti-
corruption and human rights education into employee compulsory training , and
compiled unified teaching materials, covered the following:

Innovative Environmental Friendly Social
product & Service Protection Workplace Participation

The anti-corruption course adopts rolling training. In addition to the new
employees who are compulsory for study, all employees are targeted for
retraining every year, for employees to bear in mind the importance of human
rights and anti-corruption.

Appendix

In 2021, a total of 10,559 people from Getac Holdings and its subsidiaries
received anti-corruption and human rights education and training, and the
training ratio reached 100%. Please refer to table below for the training details of
each subsidiary.

the introduction of the United Nations Convention against Corruption,
Corporate Governance Best Practice Principles,

Codes of Ethical Conduct for Employees,

Confidentiality of Material Information and Prohibition of Insider Trading,
Codes of Conduct for Cooperation with Suppliers

Regulations for Reward and Punishment of Reporting Corruption and
Malpractice.

Introduced the human rights protection of employees in the Chapters on
Labor Human Rights, including law compliance working-hour and non-forced
labor, prohibiting child labor, gender work equality, and eliminating sexual
harassment.

We did not find or receive any internal or external reports of unethical conducts
by all operational sites in 2021, as disclosed in this report.

‘ Irregular Business Conduct Reporting Contact
@ Head of Auditing Department

gtcaudit@getac.com.tw

A
A
A
A
A
A
A

2021 Getac Holdings & Subsidiaries Anti-Corruption & Human Rights Education & Training

Item MPTK MPTZ Total
Kunshan

Number of
Direct Trainees 3,420 1,529 7505
Employee Execution Ratio N.A 59.46% 57.00% 84.01% 90.09% 141.57% 108.79% 100.00% 100.00% 100.00% 99.39%
Indirect Number of

Trainees 23 335 159 116 629 624 167 25 137 428 2,643

Employee
( Exclude

Managers) Execution Ratio 92.00% 91.03% 99.00% 60.42% 69.35% 173.33%  101.83%  100.00%  100.00%  100.00% 95.52%

vanagerial [N 11 80 38 35 74 75 28 8 45 49 443
Position Execution Ratio  100.00%  88.89%  100.00%  50.00%  88.10%  147.06%  100.00%  100.00%  100.00%  100.00%  93.46%

Total Employee ------- | 143 |

Executlon Ratio 94.00% 97.11% 99.01% 102.16% | 108.61% | 149.43% | 106.29% 100.00% 100.00% | 111.61%

2021 Getac Sustainability Repeﬂ—@
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Anti-competitive behavior

Anti-competitive Behavior means that Corporations build the barriers for others
entering into the industry by the behaviors of restricting market competition, joint
monopoly, fixed prices and trusts. All major global markets have stipulated laws
and regulations to prohibit anti-competitive behaviors, such as the US Anti-trust
Law, European Anti-competitive Behavior Law, China and Russia Anti-monopoly
Law, and the Taiwan Fair Trade Act.

Getac Holdings complies with the
Principleso and does not engage in
performing business activities, the Company respects the free market economy
system and attracts consumers by providing the best price and product services.
The companyds subsidiary Getac
over the world, and the Manufacturer's Suggested Retail Price (MSRP) process
is established internally, to perform local sales through the global distributor
system, provide transparent and open MSRP suggested price to the distribution
system and does not intervene the distributor's final retail price.

Regulatory Compliance

Getac strictly abides by regulatory laws relating to corporate governance and
integrity management, environmental protection, and labor human rights to
implement civic and law-related education within the organization. There were no
incidents of the following violations in 2021:

A Major penalties for environmental protection and related disputes

A Significant penalties or non-monetary sanction due to legal violation.

A Product or service in violation of consumer health and safety laws and
principles.

A Product or service in violation of information or labeling laws and principles.

A Significant fines for violating the relevant laws and decrees related to provide
or use the products or services

A Marketing activities (including advertising, promotion, and sponsorships) in
violation of relevant laws and principles.

A Violation of anti-competitive behaviors, anti-trust and anti-monopoly laws and

regulations.

Corporate
Governance

Innovative
product & Service

Environmental Friendly Social
Protection Workplace Participation

Tax Management

Getac provides truthful disclosure of required information based on the laws of
each country that our group affiliates operate in. The filing of tax returns and
payment of taxes are both completed in a timely manner. We also engage in
substantive industry investment in accordance with government policy, apply for
tax credits and exemptions provided by law, and disclose our taxation
information in the financial reports for the sake of transparency.

AEt hi calThCe rAcoc cau ret iMag aeepreerntt meBrets,t & rpart ti coef
unf ai rresponsible fortall compary tak affdirs. Vhie beadsof the\dégpartment works with

specialists to supervise all tax operations and taxation risk management. The
head of the department is also responsible for updating the CFO and President

Technol og yontaxatiop affairsita enkueeithe effective gperationwfthe fax maeagemerit |

system. A review is undertaken every 6 months and major regulatory
developments are analyzed as necessary. External and internal audit
departments also review compliance on tax governance and management every
year.

Changes to tax regulations issued by the OECD and the host countries of each
affiliate are also regularly reviewed for taxation risk by the Accounting
Department and external experts. Tax compliance status is checked to calculate
the impact in advance and manage taxations risks in business operations. The
long-term tax implications for the group are examined as well so that Inquire with
the competent authority if there are any questions regarding the applicability of
certain regulations during routine operations.

Tax returns should be filed on time in accordance with the law.

Actively cooperate and communicate with the requirements of the tax authorities.

Tax integrity Reporting Contact
Head of Auditing Office
gtcaudit@getac.com.tw

Appendix
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2.4 Risk Management

The frequency changes of the business environment, widely spread infections,
extreme climate risks, information security, impact of trade protectionism, global
supply chain issues, consumer and market preferences, and the development of
digital techonlogy in recent years have led to many hitherto unknown potential
risks which have turned into i b | @wakN and t gray rhinoN events. The
increasing uncertainties have resulted in a closer assocation between the risk
management and operating profit or loss. These emering risks may potentially
destroy the intangible assets, goodwill or operating capability of a company.

Hence, the Company enhances the existing risk management system proactively.

In addition to acting in compliance with the regulations of the competent authority
governing the disclosure requirements of risk management and in line with the
international sustainability standards and corporate risk management trends, we
set up corporate risk management mechanisms in a forward-looking manner to
integrate and manage all the potential risks in the operation and finance that may
affect the business and profitability of the Company to enhance the resilience for
or sustainable development.

Risk Identification and Countermeasures

The risk management procedure of the
Company includes scope of risk,
identification of scope of risk, risk analysis,
risk matrix, risk prevention and response.
The risk management organization (risk
management group and risk owner)
executes risk management plans and
continuous improvement to build and
enhance risk awareness among the units
by providing training courses.

Definition of
Risk Scope

Governance

Identification of
Risk Scope

Innovative Environmental Friendly Social
product & Service Protection Workplace Participation

Risk Management and Governance Framework

The Board of the Directors is the highest unit responsible for the risk
management of the Company. It approves the risk management policy of the
Company pursuant to regulations, operating strategies, and overall business

environment, and shall take the final responsibility for the Co mp a nrigld s

management. The i Ri Mldnagement Gr o uguliordinate to the Corporate
Sustainable Development Committee is the unit for the implementation of the
C o mp a mrigkdnanagement plans. It is responsible for building and enhancing
the risk awareness among the employees, organization of risk management
training, and internal communication and announcement to ensure all the
supervisors and employees fully understand the risk management policy and
procedure of the Company. The heads of all the business units (including
subsidiaries) and functional committees are also responsible for the risk
management, including measurement and supervision of internal risks,
establishment of risk prevention plans and measures, and implementation of
these plans and measures accordingly.

Risk Management Unit
Risk Management Team/Risk Management Committee

Risk Prevention & L

Risk Matrix
Response

*  Risk Analysis *

Build and enhance risk awareness Training Course

2021 Getac Sustainability Repoﬂ—@
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Risk ldentification Result

For major respects for the executives and staff center heads of Getac HoldingsN
major business groups: The fi | d e n t iof scopeaof i io gskc@nducted in the
economy, environment, society and other respects. A risk matrix shall be
produced with reference to the influence level of the risk and the probability of
occurrence and disclosed on the website of the Company.

Operating value-at-risk® = Probability of occurrence
(L)*Influence level (1)

High value-at-risk R >=15

Medium value-at-risk 14> R >5

Low value-at-risk R <5

18 risk categories and 59 risk items were identified in 2021. (See the table below.)
The Company has requested the unit in charge of follow-up actions to implement
countermeasures and reduce exposure to the risk.

Risk Category Type of Risk

Market Risk- Political & Economic
Perspective

Information Security
Management
Economic/ Operation Risk-Operation Management Supply Chain Management
(o] [o]-\-B Market Risk - Technology and Industry
Governance Perspective

©

Financial Investment
Compliance of laws and regulations Public Relations

Intellectual Property Rights

Governance

Environmental Safety Climate Change

Environmental

©)

Natural Disaster

Occupational Safety Fire Safety

Social

“

Human Resource Equipment and facilities

Others Risk of insufficient innovation to meet

1) customer needs Major infectious disease

Innovative Environmental Friendly Social

product & Service Protection Workplace Participation Appendix

High Risk Category and Countermeasures

59 risk items are classified into low, medium and high risk categories to generate
8, 38 and 13 items, respectively. Refer to the operating risk matrix below.

The 8 high risk items contain the following 4 categories

A Intellectual property and patent: 1 item

A Legal compliance: 3 items

A Supply chain management: 1 item

A Financial investment: 3 items

The impact of these 8 items on the business operation and countermeasures
were reported to the Board of Directors on February 25, 2022.

Level of Impact

V
a1

1 Frequency of occurrence

2021 Getac Sustainability Repeﬂ—@
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Countermeasures of Key Risks

A Continuous enhancement of SOPs for prevention in advance to avoid similar designs: The product planning and
The design of t heR&D onitspvark tggéter with intellectual property unit to conduct patent search and make sure the appearance,
Intellectual Property produces infringe upon third- design or our products is not similar to third-party patents.
Rights party patent A Once infringement occurs, work with external lawyers to develop legal strategic measures and reduce the risk to
a controllable level.

A Withthe creationofthe E-sSancti on finegative |istodo (the blacklist of
Selection of suppliers in and scan for comparison of all the fAsupplierso on a r e(
violation of the US sanction sanction are incorporated in the transactions through our supply chain.
requirements against China A Where any conformity or similarity to the supply chain list is identified during the scanning, submit it to the legal

compliance group formed by the legal affair and audit units for manual checking and cross-validation.

A We have implemented a management mechanism for customers who have concerns about this, and have

A—I—A established an E-Sanction blacklist system and a legal compliance team.
Customers' concerns about A We regularly conduct education and training for our procurement team members to strengthen their risk

the Company's products due awareness and retain training records.
to trade sanctions and its A If a customer has concerns about the origin or manufacturer of a special component, we can provide written
impact on procurement proof that the origin or manufacturer is not prohibited by the U.S. Department of Commerce, and can provide
behavior import and export documents as proof. For our U.S. customers, we have also published a compliance statement

Compliance Qf Laws & on the official GUSA website stating that we do not use components made by vendors banned by the National

Regulations Defense Authorization Act (NDAA).

A Through double filtering systems, we first check if the customer's location is a high-risk embargoed or sanctioned
country, such as Iran and North Korea.
A Through the creation of the E-Sanction "Negative List" (U.S. Department of Commerce Black List), all
Violation of the embargoed "customers" are regularly updated and scanned to ensure they are not sanctioned.
list of each country A If the scan results match or are similar to the supply chain list, they are forwarded to the legal compliance team,
which is composed of both legal affairs and audit units, for manual checking and cross-checking, and all relevant
records are retained. In case of special circumstances, we will consult with an outside law firm depending on the

circumstances of each case.
2021 Getac Sustainability Repeﬂ—@


mailto:getac.csr@getac.com.tw?subject=Getac%20CSR%20Inquiry

Sustainability Corporate Innovative Environmental Friendly Social
Management Governance product & Service Protection Workplace Participation

Shortage in key components, A
rising price, and labor
shortage in supply chain A
Supply Chain resulting in rising procurement ¢
Management cost
A
A

Significant losses due to
changes in exchange rates and
interest rates A

A
= A
Loss arising from improper A
management of assets
=TIl evaluation and impairment
. A
Changes and additions to A

international tax laws and
regulations that affect the
Companyds profita

Appendix

Launch the strategic material preparation system and place orders earlier for the materials subject to a
prolonged delivery period

Place orders for purchase of materials subject to a prolonged delivery period

Find material substitutes and conduct feasibility verification

Accounts receivable and accounts payable are mostly denominated and paid in U.S. dollars to reduce the
impact of exchange rate fluctuations.

Derivative transactions are currently entered into to hedge actual foreign-currency assets and liabilities, and
gains and losses are evaluated regularly in accordance with the "Procedures for Engaging in Derivative
Transactions".

The Company collects exchange rate, interest rate and market information on a daily basis, and immediately
reports and takes countermeasures in case of unexpected or abnormal situations.

The Company regularly evaluates bank borrowing rates and closely liaises with banks to obtain more favorable
borrowing rates to reduce the impact of interest rate changes on the Company's profit and loss.

Conduct assets impairment assessment pursuant to IFRS every year to make sure if assets impairment shall be
recognized. The result shall be audited by CPAs and disclosed on the financial statement

Amendment to accounting principles and countermeasures: CPAs are invited regularly to give lectures to

enhance the educational training on standards; enhance the understanding of the business procedures of the
Company to ensure proper judgement and processing of
IFRS; communicate with stakeholders and investors on a regular or irregular basis (e.g. investor conference).

We assess the impact of changes in tax laws and regulations on the Company and how to respond accordingly.

Continuously keep abreast of new information/changes in national laws and regulations and strengthen tax

expertise through internal training.

Elsclose ax information in financial statements and annual reports in accordance with SFAS published by the
IiD‘: and elated regulations.
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2.5 Information Security

_ ) Information Security Organizational Chart
The events of attack and extortion to companies have been heard frequently and

attracted much attention. The companies attacked by hackers may be forced to
stop the operation and sustain loss in finance and goodwill. Leakage of
information may lead to legal responsibility and compensation. How to create
resilience in information security to reduce the operating risk has become a
major issue of companies.

Information Security

Management Committee

formation Security
Auditors

An Information Security Management Committee has been established by Getac IT Center supervisor

as the top guidance and arbitration unit for information security within the group.
The InfoSec Committee is headed by the Chairperson and is responsible for
setting the direction of Information security policy, supervision and decision-
making, planning and proposal, as well as the implementation and coordination
of all information security related matters. Information security auditors, Information Security
representatives as well as information security promotion and response teams Promotion Task Force
have also been assigned to the development, execution and testing of related
information security operations.

M

IT Center supervisor

Information Security

Incident Task Force

TISAX Task Force

Information Information

Security Verification Security Protection Intrusion Detection Event Response Disaster Recovery
‘\ A Two-factor A Antivirus software A Antivirus software A Information A offsite backup
Getac authentication A Firewall/VPN A EDR Security Bulletin A System Quick
’ /] : A Terminal control A Server EDR A Information Restore (within 12
Information’Security A Software installation A Ips Sy PEaETTES hours)
A Network A Network/subnet A Vulnerabilit Svstem
Syste[n/S/tructure A Equipment Isolation Scannin a)r/1d y
A Behavior A IPS (Intrusion Patchin 9 A Getac Information
Prevention System) A 9 Security Policy
A M365/0365 Security Monitoring ' -
A Terminal protection Center (SOC) A Security Monitoring

Center (SOC)

2021 Getac Sustainability Repoﬂ—@
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Total Control Of Information Security Risks

To ensure that Ge t asedusty protection system keeps pace with the times, a
variety of measures were introduced in 2020 to upgrade G e t asedurty system
to counter all current and future risks. Management initiatives included a
strengthening of the information security structure and strict controls on
personnel permissions. Hardware initiatives included the introduction of an
information security monitoring system, internal firewall, and GDMS equipment
management  system. Information security was enhanced through
comprehensive protection of everything from the core to the periphery.

The information security and risk rating was completed at the operating locations
all over the world in 2021. The information security grade was defined depending
on the operation model of individual operating bases. The risk assessment was
conducted for the computer and machine rooms to rate based on the low,
medium and high risk in the data, software, physical equipment, service and
personnel. Appropriate security protection measures were required for identified
deficiencies.

In the face of complex and ever-changing cyber attacks, Getac implemented
multiple partitions on our network to counter complex cyber attacks. These
included the internal firewalls for separation of servers and clients, as well as
restrictions on unnecessary links between servers on different networks so that
infections c a n §ptead throughout the system. Suspicious programs are
quarantined through sandbox technology to simulate their behavior and
determine the intent of the software.

In 2021, key subsidiaries completed the installation of Getac Device
Management System (GDMS), and built internal firewalls for those sites with high
information security risk ratings to prevent the system from being invaded by the
outside world. GDMS can manage and monitor the running status of deployed

devices in real time, and comprehensively improve device security as an
important part of the overall information protection. In addition to real-time
monitoring of device information such as battery, CPU, hardware and system
status, custom alerts can also be set to detect potential threats.

ISO27001 And TISAX Certification

To ensure catching up with international trend in the information security
management and protection of personal data and meeting the requirements of
major international customers, Getac Holdings acquired the 1SO 27001
Information Security Management System certificate in 2019 and the VDA ISA
Trusted Information Security Assessment Exchange (TISAX) certificate in 2020.
We are one of a few companies in Taiwan that have passed both ISO 27001 and
TISAX certifications. The three sites, Getac Changshu, GCS Kunshan, Getac
Vietnam have planned to acquire the TISAX certificate in the second half of 2022.

Information Security Education And Training

In addition to internal education and training, the information security team also
takes part in external exchanges such as training events and seminars at
different times. Every effort is made to stay on top of the latest information
security developments and strengthen Ge t a delessive and monitoring
capabilities.

Getac issued the fi Emp | olnpfoenmation Security and Computer Usage
Gui d el toreehante information security awareness and consensus.
Information security awareness is also a core component of new employee
training. Information security reminders on routine usage are issued at various
times via the intranet portal and e-mail. In 2021, internal online live streams
were also used to communicate to employees the importance of information

security awareness directly.
2021 Getac Sustainability Repeﬂ—@


mailto:getac.csr@getac.com.tw?subject=Getac%20CSR%20Inquiry

3

Innovative
Product & Service

Innovation, Research And
Development

GreenProduct
CustomerService

Sustainable Supply Chain



Sustainability
Management

Corporate
Governance

Innovative
product & Service

Environmental
Protection

Friendly
Workplace

3.1 Innovation, Research And Development

Getac embraces the mission of providing safe, top-value, and prosperity-
promoting solutions which rely on advanced technologies to help our
customers leapfrog their competitors. Maintenance of innovation in the fields
of products and technologies is one of the key factors ensuring continued
growth of Getac. In our R&D and product design efforts, we focus on
providing customers with optimized user experiences to increase their brand
loyalty. Differentiated process technologies raise the competition threshold
and automated process penetration rates, which in turn builds up our
competitiveness.

In 2021, Get a R&DB expenditures amounted to NT$ 1.478 hbillion,
accounting for 5% of the consolidated net operating revenue. The Company
acquired 102 international patents. In total, the company has accumulated
10,375 national and international patents.

R&D into rugged computer products upgraded key models to deliver cutting-
edged computing power. A number of software utilities such as Getac Driving
Safety Utility and Getac Device Monitoring System (GDMS) were also
developed to provide a more complete solution for enhancing operational
efficiency in different vertical markets and work sites. For mechanical products,
Getac is continuing to develop new materials, process technologies and
production automation technologies in line with the spirit of sustainability,
energy efficiency, carbon reduction, and innovation. Green molding, material
and assessments of 5G product casing materials and other projects will boost
our competitiveness.

Product Awards Jan 2021~April 2022

Edi
B360
S410
K120

tords

Choi ce

PC Mag Best Rugged Laptop Editor's Choice

Laptop Magazine Editor's Choice
Laptop Magazine Editor's Choice

Recommended Best Rugged Laptop/Tablet

F110
B360
UXx10
F110

ZDNet Best Rugged Tablet
ZDNet Best Rugged Tablet
TechRadar Best Rugged Tablets of 2022
Tech Radar Best Rugged Tablets of 2022

Social

Participation Appendix

Best Compact Rugged Laptop

[{EED @00 4.0 Excellent
Getac B360

o . ! i @S e
D I e T .

Expenditure Of
Research & Development
Unit: NT$ Million

110 120 1204 =78

2018 2019 2020 2021

Number Of
Patents Accumulated

1,375
1,134 1,273

988III

2018 2019 2020 2021

| Getac S410 review

he Getac 5410 semi-rugged

dokkok By

0000

Getac K120 review

Ak 5

0000
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Intellectual Property Rights Management

Getac Holdings Co r p o r assubsidiary,0Getac Technology, is mainly engaged
in the sales of branded products. Due to the rapidly evolving technology in the
industry and the fierce competition in patent litigation in the market, it is not only
pivotal to protect our own technology patents, but also to prevent infringement of
others' patent rights.

In order to protect our intellectual property rights from infringement and prevent
infringement of others' patents, Getac has developed a complete management
framework, as well as internal rules and regulations. The Legal Affairs Center is
responsible for handling intellectual property disputes, and depending on the
situation, external lawyers are commissioned to handle the procedures. The
Intellectual Property Office under the jurisdiction of the Legal Affairs Center
serves as the dedicated department in charge of carrying out and promoting
tasks related to intellectual property rights. The Intellectual Property Office
selects competitors and related products and conducts patent search, in order to
understand the patent application trends of different industries, identify risks of
infringement, and analyze these risks to achieve risk aversion.

In October 2021, the Company abolished the old patent examination board and
established new intellectual property management regulations. The newly
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formalized intellectual property management regulation is based on the strategic
patent portfolio direction set by the President.

At the same time, we reviewed the new patents announced in the current year,
and the President can assign RD (Research and Development Center), PM
(Product Management Center), ID (Integrated Design Center), or IP (Intellectual
Property Division of Legal Affairs Center) supervisors to conduct project reports
according to the requirements. In addition, the new patent application process is
different from previous processes. In the past, the patent application was
proposed by the R&D unit colleagues themselves, but now, R&D Division-level
executives lead their team to propose the patent applications, and the top
executive of RD, PM, and ID respectively suggest the market trends, industrial
technology development, and product identification characteristics for the patent
portfolio strategy, and attend the relevant meetings to exercise their right to
consent. The IP team uses the proposal to plan the scope of patent applications,
monitor the current patent status of the industry, and prepare for countersuit
patent portfolios.

In 2021, Getac was not involved inpany infringement cases relating to others'
intellectual property rights.

- . 4 \
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Center/ working days that proposed search by IP portfolio Il md working days Within 10
Department/ Disclose the patent application and external arrangement to I\Svor Ing ayz IP will confirm working days
Division Head previous ideas to | obtains e-Patent consultants, the PM/RD/ID :jaw;?_gs a? the preceding s e e
discuss patent external case number and disclosure will Center & ra tlngto documents with Delivery
portfolio ideas consultants discloses be carried out Department & p% i the PM/RD/ID
with IP | documents or files according to the Division Head specifications filing unit
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3.2 Green Product

Responsible Production and Consumption

Providing healthy and safe product is the commitment of Getac to customers. The United Nations has announced 17 Sustainable Development Goals (SDGs), Goal 12 of

which is AResponsible Production and Consumption, 0 Get ac audmissionsOuraualitytrdgiuirementoanec e pt  wi
present in the design and development phase of a product, and even extend to product sales and after-sales services. Every part of the product development process is

strictly monitored, in order to ensure that all of our products not only satisfy international safety regulations and environmental policies, but also meet customer and user

expectations.

Getacbs green product concepts have been incorporated iresowcesgduriagiheevhiole procésefromthe | es. Th
acquisition of raw materials, manufacturing development and design, and production to transportation, distribution, and recycling and reuse at the end of the product life cycle.
Reduction, Reuse, Recycling, Recovery, and Repair concepts are utilized to alleviate environmental impacts.

02 | Production 04 |Consumer Use

AAll factories have obtained the certification of All production lines of the rugged computing product
ISO14001 environmental management system or have received Energy Star 8.0 Energy-Efficient
Getac Green Products the same level. Design Label, and it is estimated that a reduction of
Life Cycle Circulation Alnvest in advanced water recycling equipment to approximately 677 metric tons carbon dioxide carbon
enhance water recycling and reuse. emission equivalent per year for the Earth.
Alncrease the energy use efficiency, reduce energy Comply with Electronic Product Safety Certification of

consumption and greenhouse gas emissions. all countries, including UL, FCC, RED, BSMI, etc

(4

o

O5 |Recycle Reuse

AGet acd6s rugged computin

i

01 | Raw Material
A100% in compliance with the International

Environmental Protection Indicators. AOptimized transportation route planning, which requirements of the European Union Waste
AAdopted IECQ/QC080000 Hazardous Substances reduced the number of trips required. Electrical and Electronic Equipment (WEEE)

Process Management System. AEvaluate the transportation distance for the trading Directive and received the EPEAT Environmental
ACOmpIy with RoHS, REACH and related regulations partners with regular frequent dealings, and the Protection Label.

of Substance of Very High Concern (SVHC). packaging materials used shall be recycled and AUse recyclable aluminum and recyclable plastic
Alncrease the proportion of local procurement reused. materials.

APromote the supply chain to promote environmental

sustainability and prohibit use of conflict minerals.
2021 Getac Sustainability Rep
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Product Energy Saving

With frequent occurrence of energy shortages in recent years, and the rising cost
of electricity, whether electronic products can balance computing efficiency and
energy conservation has become a key competitive capability. As one of the
world's leading manufacturers of rugged computers, the products produced by
Getac Holdings Corporation are widely used by the government agencies of all
countries and large international corporations.

The Rugged Computing Solutions sold by Getac Holdings Corporation not only
provide superior ruggedness but also equipped with high performing endurance
and the energy-saving design conforms to the latest international energy saving
design and specification requirements, such as Energy Star 8.0 and energy
performance regulations enforced by the U.S. Energy Information Administration
and the California Energy Commission., etc., and is verified according to the
requirements of Energy Star through Design Quality Verification (DQA)
Department, to ensure low energy consumption design specifications and allow
users to save a large amount of unnecessary energy consumption.

B360

[\ Z S410

Garac

The US Energy Star released the latest Version 8.0 Certification Standard in late
2019. In 2021, all the rugged notebooks and tablets of Getac are certified. The
actual laboratory test values are lower than the standard value required by the
report. Taking B360 as an example, the test value of actual energy consumption
is about 18.21 KWh, which is lower than the standard value of 22.90 KWh; the
actual test value of X500 is 23.33 KWh, which is lower than the standard value of
33.19 KWh. F110 actual test value is 18.68 KWh, which is lower than the
standard value of 25.06 KWh.

The average power consumption of the twelve main models sold by Getac in
2021 is lower than the standard value of Energy Star by 7.88 KWh/yr. After
multiplying this by the number of units sold in the year, it is estimated that the
rugged computers sold by Getac in 2021 can at least save 677 metric tons of
carbon dioxide emission equivalent. Demonstrate Getac's efforts and
achievements in energy-saving design.

In 2021, reducing

V110 Mt CO2e emission

- All models passed Energy Star 8.0
: /\ Standard.
9.3 ‘% == Wﬂ’ﬁ The average power consumption of 12
o | ’ main models is lower than the standard
—————. ENERGY STAR| value of Energy Star by 7.88KWH/yr
ZX70 T800 TG TR ZX10
T800 7%10
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Reduce Electronic Waste

Ge t asysiesn products comply with the WEEE requirements. On each of our
products, we not only mark the products are recyclable and provide instructions
on how to dismantle the products. We also commission local certified vendors in
European regions to recycle our products. When recycling our products, they can
be easily disassembled for re-use, which reduces resource waste. Furthermore,
Getac products are designed following Energy related Products (EuP) directives
and Electronic Product Environmental Assessment Tool (EPEAT) standards.

Reduce The Use Of Packaging Materials

Evaluate the transportation distance for the trading partners with regular frequent
dealings, and the packaging materials used shall be recycled and reused. MPT
Kunshan and MPT Suzhou Plants commissioned professional recycling
companies to assist in the recycling and reusing the cartons, paying by pieces,
and encourage manufacturers to keep the completeness of the cartons and
increase the quantity of recycling during the transportation process. Also, record
the quantity of cartons when shipping in and out of the plant. In 2021, for those
customers whose location and usage mode can match Getac's recycling work,
MPT Kunshan recycled cartons accounted for approximately 64% of the total
shipped cartons, and MPT Suzhou approximately 33%, and MPT Vietham
approximately 90%.

In order to reduce environmental impact, in addition to cartons, plastic trays used
to contain small parts in packaging materials are also recycled as much as
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possible. For customers whose location and usage pattern can match Getac's
recycling work, the number of recycled plastic pallets from MPT Kunshan
accounts for approximately 55% of the total number of shipments used, and that
of MPT Suzhou is approximately 37%. The number of recycled and reused
wooden pallets from MPT Vietnam accounts for approximately 99% of the total
number of shipments used, recycled plastic pallets accounts for 93%, and
recycled PV box accounts for 99%. and that of MPT Suzhou is approximately
37%.

In addition to recycling the packaging materials used for shipment, various
packaging materials such as carton boxes, plastic trays, all kinds of participation
and plastic boxes used in the in-plant manufacturing process are also
continuously recycled, cleaned, and reused. Due to the heavy weight of the
metal mechanical parts and the high consumption rate of the cartons, Getac
Changshu and MPT Vietnam adopts durable and load-bearing plastic boxes for
the transportation of domestic customers, which can reduce the wear and tear of
carton boxes. The recycling rate in 2021 is 100%, and the average service life of
a plastic box is at least five years and above.

The Use Of Recycled Materials

Plastic Solution BG and Automotive BG are OEM businesses; the materials used
are mainly plastic pellets and aluminum ingots, which must be based on the
materials designated by the customers.

In 2021, the plastics Solution BG used a total of 14,917 metric tons of plastic
pellets. In response to the concept of circular economy, MPT Kunshan plant
actively cooperates with customers to improve the recycled material policy. In
2021, the use of recycled plastic pellets has increased significantly to 3,081
metric tons, which is an increase of 39% compared with 2020. The proportion of
recycled plastic pellets in plastic pellets is about 21%. In 2021, a total of 13,315
metric tons of aluminum materials was used for the automotive mechanical parts,
and 76% of them were recycled aluminum.
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