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To everyone who is concerned with the sustainability of Getac, 

In 2018, the globaleconomywasturbulent affectedby the Brexitandthe China-UStrade
war andthe industrybeganto think about the re-deploymentof the globalsupplychain.
The speechdeclared by the Presidentof the People'sRepublicof China Xi Jinping
ά!ŎŎŜƭŜǊŀǘƛƴƎthe reform of the ecologicalcivilizationsystemand building a beautiful
/Ƙƛƴŀέhighlightedthe fact that China'senvironmentalregulationsare turning stricter
andmanufacturersmustcomplywith highenvironmentalstandards,otherwisethey will
facea crisisof beingeliminated. Therefore,modernenterprisesmust not only strive for
business performance, but also for environmental performance and corporate
governanceperformancein order to meet the expectationsof stakeholdersfrom all
walksof life.

In 2018, Getac'sconsolidatedrevenueand net profit after tax continued to hit a new
record in the past decade. In the sustainableaccomplishment,Getacalsocontinuesto
motivate to incoporate the sustainabilitypolicy into daily operations. Basedon the
United Nations' 17 ά{ǳǎǘŀƛƴŀōƭŜDevelopmentGoalsό{5Dǎύέas the guiding policies,
Getactakesfour of them asthe Company'sshort and mediumterm developmentfocus
on ESG (Economic, Social and Environmental) sustainability policies, including
άtǊƻƳƻǘƛƴƎEconomicGrowth.έάtǊƻƳƻǘƛƴƎIndustrialLƴƴƻǾŀǘƛƻƴΣέά9ƴǎǳǊƛƴƎSustainable
Consumptionand ProductionaƻŘŜƭǎέas well asάCŀƛǊand High-quality9ŘǳŎŀǘƛƻƴέto
ensure that the Company is able to integrate the sustainability policies into the
internationalstandardsandenhancethe Company'ssustainablecompetitiveness.

Upholdingan upright, honest and law-abiding businessmanagement,in 2018, Getac
scrupulously abides by the relevant laws and regulations for TWSE/GTSM-Listed
Companies,and actively promotes the effectivenessof corporate governanceat the
same time. During the period of 2018, Getacaims to strengthen the operation and
structureof the Boardof Directors,strengtheninformation transparency,andsafeguard
shareholders'rightsandinterestsaswell astreat shareholdersequallyandother aspects
to perform a numberof improvementmeasures,includingthe introduction of Boardof
Directors performanceassessments,preparation of setting up the Audit Committee
related operations,strengtheningthe disclosureof Englishversionfinancialreports and
information, and holding the number of investor conferencesthat more than the
requirements of laws and regulations, maintaining the yield at 5-7% for three
consecutive years. In 2018 ά¢ƘŜ5th Corporate Governance9ǾŀƭǳŀǘƛƻƴέGetac
successfullyupgradedone rank and ranked21-35% in the 868 listed companies. Getac
takes the corporate governancestandard as an example with the ultimate goal of
enteringthe top 5%corporategovernanceevaluation,improvesitself andupgradesyear
by year.

CEO 
MESSAGE
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Onenvironmentalprotection-related issues,globalcarbonreductionis
an established trend. Getac upholds the concept of responsible
consumptionand production, aims to reduce the three wastes,and
respondsto the commitmentof internationalgreenhousegasreduction
at the sametime. In the past four years,the compoundgrowth rate of
Getac'srevenuehas exceeded10%, with the growth of performance,
we aim to reduce energy intensity and greenhousegas emission
intensityyearby year.

Startingfrom the two major directionsof processand product energy
conservation,in order to reducethe useof energyand slow down the
greenhousegaseffect. Getaccontinuesto promote the popularity of
GreenMolding greenprocess. TheMPTVietnamPlant followed up in
2018, and all plants continued to reduce energy consumption by
enhancingautomation penetration and improving production quality
and efficiency. In 2018, both energy intensity and greenhousegas
emissionintensitydecreasedslightlycomparedwith that of in 2017. In
addition, Getac also started from product energy-saving design to
reduce energy consumption. In 2018, the rugged computer sold by
Getacis estimatedto reducegreenhousegasemissionsby about 2.62
million metric tons per year. In corporatepollution prevention,we do
not dareto slackoff. Getachasbeenawardedthe GoldCertificationby
the Electronic Product EnvironmentalAssessmentTool (EPEAT)for
three consecutiveyears,whichsymbolizesthe highdetachabilityof the
electronic equipment designedby Getac,and our efforts in reducing
electronicgarbage. In responseto the 2018China'snew regulationsto
levy environmentalprotection taxes,the Company'sEastChinaPlants
introduced new environmentally friendly waste gas and wastewater
filtration equipment, complianceemissionsare declaredaccordingto
law, emissionsarebelow the minimumstandardsandnot levied,other
factorieswill introducethe new environmentallyfriendlywastegasand
wastewaterfiltration equipmentin the future dependingon the

conditions,aiming at zero emissionof wastewater,reducingharm to
environmentandloweringthe operationalrisks.

Creating Getac as an excellent and responsible enterprise is the
commonbelief of the Getacmanagementteam. In addition to meeting
the expectationsof all walksof life, Getacalsohopesto createa better
andsaferworkingenvironmentandatmospherefor our employees. We
are basedon άIŀǇǇƛƴŜǎǎEnterprise,Safe²ƻǊƪǇƭŀŎŜέas the appeal,
moving forward from ŜƳǇƭƻȅŜŜǎΩcare, substantialcompensationand
benefitssystemandprovidinginternationaldevelopmentopportunities
asthe coreaxisscheme. In 2018, the TaiwanHeadquartersand the US
Branchwon the HRAsiaBestEnterpriseEmployerAward and the US
SmallMediumEnterpriseBestPlaceto WorkHonorfor two consecutive
years. Thisaffirmationgivesusmore motivationandencouragementto
continuemovingforward.
It has been more than 29 years since the founding of Getacand is
preparingto move to its 30th anniversary. Asthe longevityof modern
enterprise becomesshorter and shorter, it is worthwhile for us to
reflect one step further on how to maintain sustainable
competitivenessfor the next 30 years. Lookingforward to the future,
Getac will continue to create more high value-added products and
foster the Company's sustainable competitiveness, invest more
resourcesin environmentalprotection, safeguardhumanrights, social
welfare,andfulfill the responsibilityof corporatecitizenship.

JamesHwang
Chairman, Getac Technology Corporation
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About This Report

ReportingPrinciplesandGuidelines

Getac TechnologyCorporation regards the Corporate
SustainabilityReportasan important basisfor reviewing
the company'snon-financial performance. A team was
formed that is responsiblefor compiling,organizing,and
publishing the report every year. The report is also
verifiedby externalparties.

Getacimplementedthe GlobalReportingInitiative (GRI)
Standardsreporting guidelines,and also complied with
the AA1000 AccountabilityPrinciples,adopting the Core
Options of the GRI standards to disclose details on
strategies,action plans, and implementation outcomes
with respect to economic, environmental, and social
issuesto demonstrateto the stakeholdersthe company's
determinationin implementingsustainablemanagement
policies.

ScopeandBoundary

This report covers the CSR performance of Getac
TechnologyCorporation between January1, 2018 and
December 31, 2018, and contains one additional
production basethis year as comparedto the previous
year(MPTVienam), in order to embody the company's
support and emphasison CSR. The boundary of the
Report encompassesGetac Technology Corporation
HQ(Getac Linkou included), System Product
manufacturingsite (GetacKunshan),ComboMechanical
Solutionmanufacturingsites(MPTKunshan,MPTSuzhou,
MPT Vietnam), and Automotive Mechanical Solution
manufacturingsites (Getac Changshu,Getac Vietnam).
Thescopeof disclosurealreadycoversmore than 91%of
the company'sconsolidatedrevenue. Data from other
branch offices that engage in marketing and sales
activitieswere excludedin this report. Dependingon the
situationin the future, we will disclosethe informationof
other subsidiarieswith control overmanufacturingand

ReeditingInformation

1. Dueto the misplacementof the decimalpoint, the
diesel use data for MPT KunshanPlant and MPT
SuzhouPlantin 2017were corrected,correctingthe
total energy consumption and carbon emissions
simultaneously.

2. The method of reclaimed water usage rate
calculation has been corrected. The reclaimed
water usage rate in 2017 was based on the
assumptionof the circulatingwater is circulatedat
leastonceeveryday,with 365 circulationper year;
the total amount reclaimedwas 4,303 megaliters.
Performedwater balanceinventory in 2018at each
site to calculatereclaimedwater through flow rate
was 15,983 megaliters,after deducting the newly
disclosed5,973megalitersfrom MPTVietnamPlant;
the total amountwas10,010megaliters.

ReportIssuance
ReportingPeriodǛ

January1, 2018to December31, 2018.

GetacCSRReportwill bepublishedon a yearlybasis.

Currentissue: Publishedin May,2019

Previousissue: Publishedin June, 2018

Nextissue: Scheduleto publishin June,2020

An electronic version of this Report, in both Mandarin
and English, is available on the CSRsection of the
company'swebsite.

operationalactivities.

The Englishabbreviation of each site please see the
appendixof this report, Table1ǛEnglishabbreviationof
eachsite. Thefinancialdata in this report is basedon the
consolidated statements of Getac Technology
Corporation. Thereport is certified by PwCTaiwan,and
all figures are presented in NTD, unless otherwise
indicated.

The company has increased 2 new entities in the
consolidatedfinancial statements during the reporting
period, includingthe mergingof the U.S. companyWHP
WorkflowSolutions,Inc. (WHP),andthe establishmentof
GetacVideo SolutionsInc in U.S.. Both are subsidiaries
100%heldby Getac.

All entities in the consolidated statements of the
companyare detailed on page105 of the 2018 Annual
Report.

ReportAssurance

The company will include the reporting processin its
internal standardoperating procedures. The completed
report will be verified internally so as to increasethe
quality and accuracyof the financial and non-financial
information in the report. Deficienciesdiscoveredduring
the verification processwill be correctedand presented
to the CorporateSustainabilityDevelopmentCommittee
after it has been verified internally and by a third-party
verification unit. The report will be issuedafter it has
been approved by the committee chairperson
(chairpersonof the boardof directors).

TUVNORDwas commissionedto verify the content of
this Report, and confirmed that this Report is in
accordancewith the core options of the GRIStandards
frameworkandAA1000Type1 moderate-levelassurance.
TUVbhw5ΩǎReportAssuranceStatementis providedon
page89of this report.

CSRContactInformation

We sincerely welcome any suggestions
regardingthisReport.

IreneSun,CorporateRelationsOffice

GetacTechnologyCorporation

5F, BuildingA, No. 209, Section1, Nangang
Road,NangangDistrict,TaipeiCity,Taiwan

Tel: +886-2-2785-7888#5124

Fax: +886-2-2786-5656

Email: Getac.csr@getac.com.tw

Scan To Visit Getac Corporate 
Website

Scan To Download This 
Report

mailto:Getac.csr@getac.com.tw
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Management Direction and Performance

Major Material  
Topic

Management Methods 2018 ~ 2019 Goals Performance In 2018 Page

1
Corporate Governance, 
Information Disclosure 
And Transparency

Comply with the Company Act, Securities and Exchange Act, and regulations for public 
listed companies in order to ensure that the company operates legally. Develop a 
spokesperson and acting spokesperson system, as well as operating procedures for 
handling internal material information, and designate a dedicated division for 
maintaining effective communication with investors.

1.No violations of the laws and regulations of the 
competent authorities.

2.Improve one rank to 21-ор҈ ƛƴ ǘƘŜ ά/ƻǊǇƻǊŀǘŜ 
DƻǾŜǊƴŀƴŎŜ 9ǾŀƭǳŀǘƛƻƴΦέ

3.LƳǇǊƻǾŜ ǘƘŜ ǎŎƻǊŜ ƻŦ άLƴŎǊŜŀǎƛƴƎ LƴŦƻǊƳŀǘƛƻƴ 
¢ǊŀƴǎǇŀǊŜƴŎȅέ ƛƴ ǘƘŜ ŦƛŦǘƘ ά/ƻǊǇƻǊŀǘŜ DƻǾŜǊƴŀƴŎŜ 
9ǾŀƭǳŀǘƛƻƴΦέ

1. No penalty or violation
2.Improved one rank to 21-ор҈ ƛƴ ǘƘŜ ά/ƻǊǇƻǊŀǘŜ 
DƻǾŜǊƴŀƴŎŜ 9ǾŀƭǳŀǘƛƻƴΦέ

3.Maintained 3-4 investor conferences organized by the 
Company or participated in the investor conferences 
invited by the security firm every year

24,28,31

2 Economic Performance
Formulate performance goal management-oriented strategies and action plans by 
holding regular strategic meetings incorporating different management levels, and
increase the target completion rate through periodic performance inspection meetings.

Achieve the consolidated revenue target for 2018.
The 2018 consolidated revenue was NT$24.694 billion with 
the after-tax earnings per share at NT$3.83 , both revenue 
and earnings reached a record high for the past ten years.

14,15

3 Intellectual Property Rights

The Intellectual Property Office under the jurisdiction of our Legal Affair Center serves 
to understand patent application trends in different industries, identify and analyze 
potential risks of infringement, in order to achieve risk aversion. The Legal Affair Center 
is responsible for handling intellectual property disputes.

No final judgement in the lawsuit concerning infringement 
ƻŦ ƻǘƘŜǊΩǎ LƴǘŜƭƭŜŎǘǳŀƭ tǊƻǇŜǊǘȅ wƛƎƘǘǎΦ

Getac was not involved in any appeals or lawsuits relating 
to infringement of our own or others' intellectual property 
rights.

34

4
Occupational Safety And 
Health

Obtain the OHSAS18001 certification as the basis for daily management of regulatory 
compliance.

Zero fatalities, zero occupational illnesses.
There were no reports of occupational death or illness in 
2018. 64

5
Environmental, Social And 
Economic Regulatory 
Compliance

Comply with the laws of competent authorities and implement internal control 
regulations relating to environmental protection, economy, and society.

No violation of any environmental, social, and economic 
laws or regulations in 2018.

No violation of any environmental, social, and economic 
laws or regulations in 2018.

31

6
Operational Risk 
Management

The company complies with the laws and regulations to develop internal control 
systems and organizational management policies. Internal control systems include 
managing and monitoring operational risks, thereby prompting our branch offices to 
convert risks into business opportunities.

1. Minimize and eliminate risks as much as 
possible. 

2. No violation or transaction penalties.

Getac did not receive any penalties for transactions or 
violations in 2018.

31,33
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Management Direction and Performance

Major Material  
Topic

Management Methods 2018 ~ 2019 Goals Performance In 2018 Page

7
Information Security and 
Customer Privacy

Implemented five major policies for information security and initiated a continuous 
management cycle, including regulating the information security management system, 
promoting education, information security prevention, and information security early 
warning measures. And paid close attention to the privacy laws and regulations of 
customers in all countries, provide customers with detachable hard disk to protect 
personal data from the Research and Development design, the Service Department is 
responsible for reminding the customer to detach the hard disk before sending the 
repair and sign the confidentiality agreement to protect the customer data security.

1. Upgraded the risk monitoring and defense capability for 
the Information Security System and completed at the end 
of 2018. 
2. There was no infringement of customer privacy or loss 
of customer data incidents

No breaching of business secrets or customer privacy in 
2018.

35, 36

8 Child Labor
Comply with local child labor prohibition law at production bases, strictly enforce the 
company's internal regulations, strengthen identification inspection measures, and 
monitor the IT system, in order to prevent identity fraud.

Strictly enforce the prohibition of the hiring of underage 
children.

The company did not hire any underage children in 2018. 61

9
Customers' Health And 
Safety

Implement QC08000 hazardous substance management process systems and green 
product management systems in pursuant to national product safety laws of sales 
region (e.g., UL, CCC, CE) in order to end the use of raw materials containing hazardous 
substances.

All of our products shall comply with the product safety 
requirements of sales regions.

There were no penalties or lawsuits in relation to product 
health and safety in 2018.

31, 42, 43 

10 Marketing And Labeling
Conform to laws and regulations of sales regions regarding product safety, 
environmental protection, and other marketing and labeling regulations (e.g. Energy 
Star, WEEE EPEAT, CE).

No major violations of laws, decrees and codes related to 
marketing activities (including advertising, sales and 
sponsorship)

There were no major violations of laws, decrees and codes 
related to marketing activities (including advertising, sales 
and sponsorship)

31

11 Anti-competitive Behavior
Comply with the laws and regulations of regions of sales, request the partners must 
comply with local laws and regulations, must not violate the relevant government 
regulations, and must not conduct commercial activities by illegal means.

Zero anti-competitive behavior, antitrust and monopoly 
laws and regulations related litigation

There was no lawsuit related to anti-competitive behavior, 
antitrust and monopoly laws and regulations, and no 
closed legal actions cases in 2018.

31

12 Anti-corruption

Implemented the principle of Ethical Corporate Management, encouraged honesty and 
integrity through multiple internal systems and norms, and eliminated violations of 
professional ethics through contract management mechanisms and the establishment 
of whistleblower system.

1. Zero corruption violation incident
2. Strengthened anti-corruption training for all employees, 
with the objective of completion rate over 85%.

There were no corruption incidents internally and 
externally in 2018.
Anti-corruption educational training completion rate 100%

29, 30

13 Effluents And Waste
Obtain ISO14001 environmental system management certification, implement internal 
waste disposal procedures, and choose legal waste disposal vendors.

Compliance emissions, no major penalty Compliance emissions, no major penalty 50-53
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Management Direction and Performance

Major Material  
Topic

Management Methods 2018 ~ 2019 Goals Performance In 2018 Page

14
Forced or compulsory 
labor

Abided by the local labor laws and regulations of the production base, and implement 
the internal regulations of the Company strictly, prohibiting forced labor.

No incident of forced or compulsory labor in 2018.
There were no incident of forced or compulsory labor in 
2018.

61

15 Discharges
Obtain ISO14001 environmental system management certification, implement internal 
waste gas management procedures, and stop using old refrigerants in order to avoid 
ozone depletion.

1. Compliance emissions
2. Lower greenhouse gas emission intensity year by year
3. Below the 2017 greenhouse gas emission intensity of 
0.132

1. . Compliance emissions
2. 2018 greenhouse gas emission intensity was 0.129, a 
decrease of 2.33% compared to previous year.

45-47, 54

16 Training And Education
Develop training programs and provide training courses in accordance with the nature 
of the operations and work of different business divisions.

Provide training programs according to the job 
requirements of different employees.

Training hour per capita reached 67.69  hours in 2018. 
Direct employees received 72.27 hours of training.

58

17 Supply Chain Management

Establish effective supplier management systems, including qualification reviews and 
regular TQRDC (Technology, Quality, Responsiveness, Delivery, Cost) evaluations, and 
ask that our suppliers sign a statement of commitment to sustainability issues via 
supplier qualification reviews and contract mechanisms.

Introduced annual supplier ESG self-assessment 
questionnaire

Completed the supplier self-assessment system in 2018 
and collected 112 valid questionnaires to understand and 
track the manufacturers with major environmental 
protection or social issue violations.

37,38

18 Materials
DŜǘŀŎ ŀŘƻǇǘŜŘ άǿŀǎǘŜ ǊŜŘǳŎǘƛƻƴέ ŀƴŘ άǊŜŎȅŎƭƛƴƎ ŀƴŘ ǊŜǳǎŜέ ǘƻ ǊŜŘǳŎŜ ŜƴǾƛǊƻƴƳŜƴǘŀƭ 
impact.

1. Increased the recycling rate of packaging materials
2. Received EPEAT(The Electronic Product. 

Environmental Assessment Tool) Certification

1. MPT Kunshan carton recycling rate increased from 55% 
to 80%. Suzhou MPT increased from 20% to 76%.
2. Received EPEAT Gold Certification
3. The electronic products packaging materials use the 
wood of FSC Forest Certification Label.

43

19
Water and discharged 
water

Implemented the ISO14001 management of water resources, increased water use 
efficiency with daily promotion of saving water consumption through various water 
conservation and recycling methods.

Recycling water rate is better than 89
Completed organizing the inventories of water balance 
charts for all factories, and the recycling water rate was 
91%.

48, 49

20 Energy
Implement ISO14001 in daily energy management and set process energy conservation 
as a business development goal, in order to reduce energy consumption.

1.Reduce energy consumption intensity every year, aim to 
lower then 1.010 in 2017.

2.The main products of rugged computers passed the new 
standard of ENERGY STAR Version 7.0

1.The 2018 energy intensity was 0.926, a decrease of 
8.32%.

2.Through the energy-saving design, it is estimated that 
the rugged computer sold can reduce 262 metric tons of 
carbon dioxide emission equivalent per year for the 
Earth

44-47
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Provides rugged notebooks, tablet 

computers that are well-suited for critical 

environments; products are used in areas 

such  as defense, public safety, utility, 

transportation and logistics, and 

manufacturing.

Providesmechanicalsolutionsof composite
materials, using Rapid Heat CycleMolding
(RHCM)processto create trendy, aesthetic,
lightweight, and eco-friendly mechanical
parts.

An IATF16949-certified manufacturer
specializes in providing die-casting light
metal parts to world-class automotiveparts
suppliers.

Rugged Computing Solutions

Certified by GE Aerospacein the United
Statesand Snecmaunder the SafranGroup
in Europeto provideaerospacefastenersfor
aircraftenginesandairframes.

1.1 About Getac

GetacTechnologyCorporationwasestablishedin 1989and publiclylisted on the Taiwan

StockExchangein 2002. ThecompanywasestablishedbyMiTACInc. andGEAerospaceas

a joint venture,providingdefenseelectronicequipment for military use. In 1998, Getac

mergedwith the Getacnotebookbusinessdivisionof MiTACInternationalCorporation,

and became an OEM supplier of consumer/commercial notebook computers,

accumulatingyears of experiencein computer product design and manufacturing. In

2007, Getacinvestedin a ruggedcomputingsolutionsbrandandacquiredplastic-injected

and die-casting metal mechanical solutions companies, in order to provide

comprehensivemechanicalsolutions.

In 2018, Getac'sconsolidatedrevenue amounted to NT$24.7 billion, the number of

employeesnumbered8,044 around the globe,and the companyhad a total capital of

NT$5.8 billion. Its main businesscoverageincludedRuggedComputingSolutions,Combo

MechanicalSolutions,AutomotiveMechanicalSolutions,andAerospaceFasteners.

Combo Mechanical 
Solutions

Automotive Mechanical 
Solutions

Aerospace Fasteners

8,044  
Worldwide Employee Numbers

5.8 billion  (NTD)

Capital

24.7 billion  (NTD)  

2018 Consolidated Revenue
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Company Milestones

Company History

1989 MiTACand GE Aerospace jointly established Getac Technology Corp. 

selling defense electronic devices

1998-2006

Began manufacturing consumer/commercial notebooks

2007-Present 

Promoted Getac's rugged computing solutions brand

Product Award

2010 Getac PS236 and PS535 Rugged Handheld Products awarded the 

COMPUTEX TAIPEI Innovation Design Award

2010 Getac V100 Rugged Notebook Computer and PS236 Rugged Handheld 

Products were awarded the Best Choice Award at the 2010 COMPUTEX 
TAIPEI

2012 X500 won the Taiwan Excellence Gold Award

2013 V100-Ex2 was awarded the 22nd Taiwan Excellence Award

2017 ά{пмл {ŜƳƛ-ǊǳƎƎŜŘ bƻǘŜōƻƻƪέ ŀƴŘ ά.ƻŘȅ-ǿƻǊƴ /ŀƳŜǊŀέ ǊŜŎŜƛǾŜŘ ǘƘŜ 

Taiwan Golden Pin Design Mark(s).

2018 5.7" Fully Rugged Tactical Tablet MX-50 awarded Taiwan Golden Pin 

Design Label 

Investment &  acquisitions

2006  Invested in National Aerospace Fastener Corporation

2007  Merged with  MiTACPrecision Technology Corporation

2009  Invested in WafferTechnology Corporation and acquired   Waffer

Precision Metallic TechnologiesǉChangshuǊCo., Ltd

2018  Acquired WHP Workflow Solutions LLC. to develop Getac        Video 

Solutions for public safety, transportation  and field service application.

Glory and Affirmation

2010 Getac Technology Corp. was awarded the Ministry of  Economic 

Affairs Industrial Technology Development  Award - Excellent 
Innovation Enterprise Award

2016 The world's authoritative brand value survey agency,  Interbrand, 

ǎŜƭŜŎǘŜŘ DŜǘŀŎ ŀǎ ǘƘŜ ǘƻǇ ор ƻŦ ¢ŀƛǿŀƴΩǎ Ƴƻǎǘ ǾŀƭǳŀōƭŜ ōǊŀƴŘǎ

2018 The US Branch won the Great Place to Work affirmation of Small 

and Medium Enterprises for two consecutive years

2018 !ǿŀǊŘŜŘ ǘƘŜ ά.Ŝǎǘ /ƻƳǇŀƴƛŜǎ ǘƻ ²ƻǊƪ ŦƻǊ ƛƴ !ǎƛŀ  нлму ¢ŀƛǿŀƴέ ōȅ 
HR ASIA, the authoritative magazine of Human Resources in Asia

2018 ¦Y .ǊŀƴŎƘ ǊŜŎŜƛǾŜǎ άнлму {ǇŜŎƛŀƭƛǎǘ ±ŜƴŘƻǊ ƻŦ ǘƘŜ  ¸ŜŀǊέ ŦǊƻƳ 
Computer Reseller News

Brand Development

2007 Launched Getac rugged computing solutions brand.

2012 Cooperated with FedEx to provide after-sales services in North America

2014 Getac launched sub-brand- VERETOS (renamed Getac Video Solution) 

mobile digital surveillance System

2016 Partner up with DHL to provide logistic and repairing service for Getac 

customers in the EMEA region

2016 Getac signed leading European distributor, Ingram Micro to expand reach 

and reseller community across Western Europe.

2018 Launched Getac Video Solution of our own brand
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Getac is an active participant of industrial associations, communicates and interacts with key 
members of the industry, keeps abreast of international trends, and monitors regulatory 
amendments, in order to reduce operational risks.

Organization Membership
Management 

Role

Taiwan Electrical And Electronic Manufacturers' 
Association

Class One 
Membership

Director

Taiwan Monte Jade Science And Technology 
Association

Corporate Member

SINOCON Industrial Standards Foundation Corporate Member

The Allied Association For Science Park Industries Corporate Member

North American Die Casting Association Corporate Member

Kunshan TongbaoAssociation Corporate Member

China Plastics Processing Industry Association Corporate Member

Degradable Plastics Committee Of China Plastics 
Processing Industry Association

Corporate Member

Kunshan Economic And Technological Development 
Zone Association Of Work Safety And Environmental 
Protection

Corporate Member

Kunshan Comprehensive Free Trade Zone Union Corporate Member

Business Operations Getac Participation In External Associations

11

Â Mechanical parts = Mechanical Solutions 
+ Automobile Parts

Getac headquarters is based in Taiwan, and serves as a global hub, undertaking R&D, sales, 
legal affairs, finance, and information system management activities. The company's primary 
production plants are located in China, specifically Changshu and Kunshan in Jiangsu 
Province, as well as in Hanoi, Vietnam. Getac's products are sold in 80 countries worldwide, 
with major clients located in the United States, the United Kingdom, Germany, France, Italy, 
Russia, China and India. 

2018 Getac Sustainability Report 

23%
Others

18%
Europe 29%

U.S.

30%
Asia

Sales Revenue By 
Regions

49%
System 
Products

42%
Mechanical 
Products

9%
Aerospace 
Fasteners 

Sales Revenue 
By Products
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Getac US
(L.A, California)

GVS
(Bloomington, 
Minnesota)

Getac Russia

Getac UK

Getac France

Getac Germany

Getac India

MPT Kyoto

Getac Beijing

NangangHQ
Getac Linkou(Taoyuan)
NAFCO Taoyuan*

Getac Kunshan
MPT Kunshan
MPT Suzhou
NAFCO Suzhou*

Getac Changshu

Getac Shanghai

Getac Global Operations

Getac Vietnam
MPT Vietnam

HQ
System Product

1  Site
Mechanical Products

7 Sites
Branch office and liaison office

11 offices

Taiwan China China Vietnam Taiwan US/Europe Asia & Other region

NangangHQ Getac Kunshan
MPT Kunshan MPT Vietnam NAFCO 

Taoyuan*
Getac US Getac Beijing

MPT Suzhou Getac 
Vietnam

Getac UK Getac Shanghai

Getac Changshu Getac Germany Getac Linkou

NAFCO Suzhou*

Getac France MPT Kyoto

Getac Italy Getac India

GVSMinnesota Getac Russia

Getac Italy

122018 Getac Sustainability Report 

Thebusinesslocationwith * mark are not included
in the scopeof disclosure.
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1.2 Operating Results

maturecompositematerialcasingtechnologiesare
widely applied in mid- and high-end commercial
models. In 2018, the output volume of the global
notebookcomputermarket declinedconsiderably.
However, demand for commercial notebooks in
the US was still comparatively robust. The
tightening supplyof key parts and componentsin
the secondhalf of the yearnegativelyaffectedthe
output of notebook computer cases. Revenues
derived from mechanicalproducts decreasedin
2018 comparedto the sameperiod of 2017. The
managementteam adopts cost control measures
to increaseautomation penetration and promote
Hybrid Molding casing materials to alleviate
impacts and maintain competitiveness and
profitability. Major researchinstitutes suchas IDC
and TrendForce forecast a continued drop of
notebookcomputeroutputs in 2019. In the faceof
arduous market challenges,Getac embraces a
cautiousapproachin an effort to transform crisis
into opportunity. The company expands its
presencein the new material casing market to
increase revenues and operational performance

andmaintainits competitivenessandprofitability.

Combo Mechanical Products

Getac continues to deepen the penetration of
automatedprocesses,reducemanufacturingcosts,
and enhance product quality and overall
competitiveness. Under the impact of the China-
USTrade War, the annual growth rate of global
vehicle salesfell below 1% in 2018. Despite this
adverse environment, the company maintained
doubledigit growth of annualrevenuesin the field
of automobile mechanical parts. The annual
output volume of seat belt shafts increased
comparedto the sameperiodof the previousyear.
Thedevelopmentof marketsfor ADAS(advanced
driver assistancesystems)and new energyvehicle
components has been smooth. Numerous new
projects have been acquired and output volume
has been at a maximum. The companycurrently
acceleratesthe construction of its new plant in
east China and the expansion of production
capacitiesof the Vietnameseplant in Hanoi. These
facilitiesare expectedto beginoperationsin 2019,
whichwill securea highermarketsharein the field
of ADASrelated metallic mechanicalproductsand
expand the business scope of automobile
mechanicalparts.

Automobile Mechanical Parts

Ruggedcomputer sales in 2018 were driven by
economic growth in the US and upgrades to
Windows 10 computers by enterprises. Main
vertical markets including government agencies,
public security, corporate customers, industrial
manufacturing,and automobile maintenancesaw
significantgrowth in 2017, whichin turn resultedin
a double-digit annual growth rate in the field of
rugged computer revenues. Getac continues to
develop new customers and markets and has
establishednew servicebasesin Franceto increase
the ŎƻƳǇŀƴȅΩǎoverall value and productivity. In
addition, Getac officially merged with WHP
softwarecompanyin February2018to consolidate
its position and competitiveness in the AIoT
(Artificial Internet of Things)marketandstrengthen
its hard/ software integration capabilities. Market
development for the GetacVideo Solution which
may serve as a cloud-architecture mobile
monitoring systemin the fields of public security,
field services, and transportation has been
accelerated. Organizational merger has been
successfullycompletedto securea greatermarket
shareand incorporate a larger number of AI and
edge computing technologies into product
developmentblueprints.

Rugged Computer Products

the overall sales volume rose by roughly 30%
comparedto the previousyearasa resultof stable
growth in the airplane manufacturing and
maintenance industry coupled with a gradually
risingdemandfor the new-generationengineLeap
in 2018. Themanagementteam is fully committed
to expandingthe market shareof its dealersand
distributors. The number of customer approved
items has increasedsignificantly. By the end of
2018, over 4,000 aerospaceproductshavepassed
customer certifications. Looking forward to the
future, the new businessopportunities and new
demands in the aerospacemarket are growing
steadily,we will continueto improveandinnovate,
and provide customers with the most
comprehensive solutions with stable quality,
competitivecost and the shortestdeliverytime to
satisfycustomer'srequest.

2018 Getac Sustainability Report 13

Aerospace Fasteners



2018 Getac Sustainability Report 14

1.3 Financial Information 

EconomicPerformanceManagement

In additionto constructinga soundcorporategovernancestructure,DŜǘŀŎΨǎmanagement
team has also been conscientiouslyguidingemployeesto work together, to be serious
and responsible,and to be brave in makinga differenceand challengingthemselves,in
order to achievebusinessgoalsandseekbetter benefitsfor theŎƻƳǇŀƴȅΩǎstakeholders,
especiallyshareholders. Getacemphasizesa strategy-guided managementto set clear
goals,and embracesopen communicationto establisha common consensus. Through
regularperformanceexaminations,Getacensuresthat its businessgoalsareachieved.

Managersof businessunits regularly(twice a year) report to the Boardof Directorsthe
current operational risks in the greater environment and businessstrategies,describe
performance goals and achievements,and help the board to keep abreast of the
company'sbusinessstatus.

Furthermore, the chairperson also gathers the executive managersevery year and
organizes departmental executive strategic meetings to share business strategies,
promoteteamwork,andencourageresourcesharing.

Managersof each businessunit also held kick-off meetings with their department
employeesonce or twice a year to communicateactionsplans and salesperformance
goals for the year, in order to establish team consensus. Depending on business
conditions,quarterly businessreview meetingsare also held to promote improvement
directionsfor improvingbusinessperformance.

BusinessPerformanceAchievement

Theconsolidatedrevenueamountedto NT$ 24.694 billion in 2018, which representsan
increaseby 11.25% compared to the total revenue of NT$ 22.197 billion in 2017.
Consolidatedgrossprofit reachedNT$ 6.947 billion, which marksa growth by 15.58%
compared to 2017. Consolidatedoperating profits equaled NT$ 2.652 billion, which
representsa significantincreaseby 5.5% comparedto the sameperiod of the previous
year. Net incomeattributable to the parent companyreachedNT$ 2.212billion in 2018,
whichrepresentsa riseby 15.83%comparedto 2017. EPSamountedto NT$ 3.83. In 2018,
GetacTaiwanHeadquartersreceivedNT$135 million in subsidiesfor R&Dinvestments
approved in 2016 by the National TaxationBureau. Apart from this, no other major
governmentsubsidieswere received. Detailsof the company'sfinancialinformation and
business overview are presented on page 95 of the 2018 Annual Report.

Financial Report Summary Of Last Three Years

2016 2017 2018

Economic Value 
Produced

Unit: NT$ Thousand

Operating Revenue 20,406,945 22,197,033 24,693,836

Gross Margin 5,400,207 6,011,145 6,947,403

Operating Income 2,204,281 2,512,800 2,652,222

Profit Before Income Tax 2,732,035 2,625,853 3,026,872

Net Profit Attributable To 
Parent Company 2,080,113 1,910,136 2,212,459

Profitability

EPS(NT$) 3.68 3.38 3.83

ROA (%) 9.30 8.02 9.05

ROE(%) 15.03 13.58 15.43

Economic Value 
Distributed

Unit: NT$ Thousand

Total Salary 3,590,358 3,754,944 4,286,486

Total Benefits 520,535 561,177 633,500

Income Tax Expense 468,039 579,640 608,495

Cash Dividends For Shareholders 1,695,708 1,445,665 1,737,585
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Getac Business Performance 

758
879

988

2016 2017 2018

Number Of
Patents Accumulated

15.7

24.5 24.3

2016 2017 2018

Market Cap
(Unit: NT$ Billion)

3.68

3.38

3.83

2016 2017 2018

Earning Per Share
(Unit: NT$)

9.3

8.02

9.05

2016 2017 2018

Return On Assets(%)

15.03

13.58

15.43

2016 2017 2018

Return On Equity(%)

20.4 22.2
24.7

2016 2017 2018

Consolidated Revenue
(Unit: NT$ Billion)
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2.1 Commitment To Sustainability

Sustainable management has become a key 
indicator for Corporation

Sincethe end of 2018, the United Nations'Climate-related Committeehas
repeatedlywarnedthat the world mustreducecarbonemissionssignificantly
by 2030, and achievezerocarbonemissionsby 2050. Whether temperature
risecanbe controlledat 1.5Cwill be the key turning point of major changes
for the humanlivingenvironment.

At the end of the sameyear, the 24th Conferenceof Parties(COP24) of the
United Nations,the GeneralAssemblypassedthe άtŀǊƛǎwǳƭŜōƻƻƪέas the
implementation rules of the ParisAgreement,including the transparency
framework and verification methodsof climate plansfor all countries,and
relevant regulationsand standardsof all parties in the Agreement. Carbon
emission-related reduction measuresare imperative. In addition to the
imminent carbon reduction measureson the international system, the
strengthof China'senvironmentalprotectionregulationshavealsoincreased.
ThefirstάDǊŜŜƴTax{ȅǎǘŜƳΣέtheά9ƴǾƛǊƻƴƳŜƴǘŀƭProtectionTaxƭŀǿέwere
leviedon January1, 2018, and there were a seriesof environmentalrelated
lawsandregulationsstartedimplementationin 2018.

The development of numerous environmental laws and international
treaties shows that the impact of climate changehas become more and
more serious,and the importanceof environmentalprotection will continue
to increaseamongmanyissues. Whetheror not it canrespondto and even
initiate environmentalissuesis not only respondingto the expectationsof
stakeholders,but also testing the businessmanagementcapabilities of
enterprises.

As a member of the globalcitizenship,in addition to our own support and
compliancewith the important internationalinitiatives,Getacalsocallson all
supplychainpartnersto jointly practice,includingthe ResponsibleBusiness
Alliance(RBA)Codeof Conduct,ResponsibleMineralsInitiative (RMI),rejects
conflict mineralsand actively respondsto the United Nations' Sustainable
DevelopmentGoals(SDGs)to jointly promote environmentalimprovement.
Synchronizingwith the international trends and incorporatingthe material
issuesconcernedby the stakeholdersinto sustainableplanning, enabling
GetacTechnologyCorp. to growsteadilyin the changingenvironment.

Getac Technology Corp. responds to SDGs

In order to respond to the 17 SustainableDevelopment Goals (SDGs)
promotedby the UnitedNationsactively,GetacTechnologyCorp. conducted
a comprehensivereviewof the seventeengoalsof SDGsin 2018, in addition

Supportedandcompliedwith the Codeof Conduct

regulated by the ResponsibleBusinessAlliance

(RBA),to protect labor rights and interests,create

a safe and healthy work environment,as well as

promote the sustainableaccomplishmentof Green

Earth.

Supported and complied with the Responsible
Mineral Initiative(RMI)anddid not useoresfrom
conflict-affectedandhigh-riskareas.

International Initiatives
Getac supports and complies with the Code of Conduct regulated by 
the following international initiatives:

to refer to how the companiesof other industry respondedto SDGs,to
discussbased on the Company'sindustrial attributes, actual applicable
resourcesand performability, as well as expectationsof stakeholders,the
final resolutionis basedon four major Goalsof promotingeconomicgrowth
with Goal 8, promoting industrial innovation with Goal 9, ensuring
sustainableconsumptionand production modeswith Goal 12, and fair as
well as high quality education of Goal 4 as the focuseddirection of the
Company'sshort, mid-term sustainabilitypoliciesand the action plans are
divided into ά5ǊƛǾƛƴƎForce of Public ²ŜƭŦŀǊŜέand ά5ǊƛǾƛƴƎForce of
/ƻǊǇƻǊŀǘƛƻƴέto be implementedin its dailyoperations.

In terms of DrivingForceof PublicWelfare, integrate the planningwith the
άDŜǘŀŎCharity TrustCǳƴŘέand ά.̧S. !ǿŀǊŘέto support the learning of
economically disadvantaged family and promote industry-academia
cooperation. In terms of DrivingForceof Corporation,integratethe internal
operating units to propose action plans for product energy conservation,
process energy conservation, improvement of recycled materials, and
reduction of three wastes(wastewater,exhaustgasand solid waste); and
develophigh value-added industry to enhancethe Companyvalue, create
more job opportunities at the same time, to echo the United Nations'
SustainableDevelopmentGoals(SDGs).

2018 Getac Sustainability Report 17
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2.2 Sustainability Governance Framework

Getac CSR Committee

In order to promote sustainabilityaffairs, Getacestablishedthe Corporate
SustainabilityDevelopmentCommittee (hereafter as CSRCommittee. The
committee acts as the decision-maker and promoter of Getac'scorporate
socialresponsibilitiesandsustainablemanagement.

Thecommitteeis chairedby the chairpersonof the board,who mayappoint
or dismiss members as needed, in order to assist with implementing
sustainability tasks. An implementation and promotion team under the
jurisdiction of the committee is chargedwith the responsibilityto promote
and follow-up on the committee'sresolutions. Thechairpersonassignshigh-
levelmanagersof the businessdivisionsto serveasthe standingcommittee
members, and sets up five functional teams. The teams' members are
comprised of tier-1 managers, each of whom is responsible for the
promotion of economic, environmental, or social matters pertaining to
sustainabilityissueswithin the scopeof their duties.

Teammembersfollow the committee'sdecisionsandare authorizedto take
charge of the administration, environmental safety and health,
manufacturingcenter,industrialsafety,R&D,marketingandpublicrelations,
legal affairs, finance and accounting, human resources, and business
managementdivisions,thereby integrating the sustainabilitypolicies with
dailyaffairs,in order to fully implementthe company'ssustainabilitypolicies.

TheGetacCSRCommitteeconvenesonemeetingeveryquarter. Thefocusof
the work is to observe the concerned sustainability issues of the
internationalcommunityand the supplychainclosely,and to integratewith
the internal KPIs,expectingto bring the power of corporatecitizenshipinto
full play through top-down overallplanningwithin the enterprise. Themain
resultsof the Company'sSustainableDevelopmentCommitteein 2018were
asfollows:

1. Initiated the United Nations' SustainableDevelopmentGoals(SDGs)
and selectedfour Goalsas the focusof the Company'sshort and mid-
term sustainableaccomplishment.

2. Introduced the annual supplier ESG self-assessmentsystem and
enhanced suppliers' attention on the environment, society and
governancethroughregularsupervisionandduediligence.

3. Improved the scoresof CorporateGovernanceEvaluationIndicators;
improvedthe shareholders'rightsand interests,the operationand job
competence of the Board of Directors and the transparency of
information disclosure,to raisethe evaluationresultsby one rank (21-
35%).

Sustainability Report Editing team

Furthermore, in order to promote compliancewith GRIstandardsin our
sustainabilityreport andrespondtoǎǘŀƪŜƘƻƭŘŜǊǎΨquestionsconcerning

DŜǘŀŎΩǎ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ǇƻƭƛŎƛŜǎΣ ǘƘŜ ŎƻƳǇŀƴȅ ŜǎǘŀōƭƛǎƘŜŘ ŀ /ƻǊǇƻǊŀǘŜ 
Relations Office . The office is in charge of the producing corporate 
sustainability reports. During the annual report publication process, the 
Chairperson calls for a meeting to set the boundary and identify stakeholders 
and material aspects. The Corporate Relations Office notifies relevant parties 
to attend the meeting, where they collect, summarize, verify, and publish the 
data in the report according to the report compilation process.

Organizational  Of Getac CSR Committee

Chief Commissioner
(Chairperson)

Corporate Sustainability 
Development Committee

Employees and Society
Care Team

Environment, Safety and 
Health Team

Supply Chain 
Management Team

Customer Relations 
Team

Corporate Governance  
Team

Organizational strategy
Ethical corporate 

management
Regulatory compliance

Information safety 
management

Internal controls
Shareholders' equity 

maintenance

Supply chain 
management

Green products
Reduction of hazardous 

substances
Conflict minerals

Employee compensation
Employee welfare

Functional management
Employer-employee 

relations
Education and training

Labor rights
Employment 
environment

Charity activities

Environmental 
protection, safety and 

health policy
Reduction of 

greenhouse gas 
emissions

Energy and water 
conservation measures

Occupational health 
management

Product and service 
responsibilities
Customer data 
maintenance

Consumer rights 
protection

Customer relations 
maintenance

Promote and follow-up on 
committee's resolutions

Implementation and 
Promotion Team

Standing Committee
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2.3 Stakeholder Engagement

Identification Of Stakeholders

The opinions of stakeholdersare an important basisfor Getac'sprogress. In addition to timely communicationand
responseof all departmentsaccordingto their powersand responsibilities,and maintaininga smoothflow of opinions
exchange,GetacTechnologyCorp. convenesSustainableDevelopmentCommitteewith all memberseveryyearby the
Chairpersonof Committee to perform evaluation score operations in accordancewith the AA1000 stakeholder
EngagementStandard,scoringfrom five aspectsof dependence,influence,multiple perspectives,responsibilityand
tensionto identify keystakeholders,andensurethat the understandingof stakeholdersby eachdepartmentis updated
and made progressconstantly. The top five categoriesof stakeholdersthat Getacreceivedthe highestscorein 2018
wereCustomers/Distributors,Employees,Shareholders,Suppliers,andGovernmentAgencies

Material Topic Identification And Boundary Setting

With referenceto the GRIStandardsand the SupplierCodesof Conductadoptedby major international initiativesand
benchmarkcompanies,the company identified 28 sustainabilityissuesin 2018 and used these as the basis for a
questionnairesurvey. Membersof the CSRcommittee were invited to assessthe impactsof theseissues,and level of
attention questionnairesweredistributedto stakeholders. Theseresultswerecross-analyzedin order to obtain

the materiality ranking. Thechairpersonthen calleda CSRcommitteemeeting. Referringto the methodsof benchmark
companies,customer supply chain policy requirements,and international initiatives and trend developments,the
membersevaluatedthe rankingresultsand finally determinedthe material topics and boundaryof disclosurefor the
year.

Selected19 sustainableissuesin 2018 through the questionnairesand discussions,identified 20 specifictopics after
correspondingwith the specific topics of GRIstandard, included four self-establishedtopics and three new topics,
reducedthe topics of ά9ƳǇƭƻȅŜǊǎ-employeewŜƭŀǘƛƻƴǎΣέά[ŀōƻǊ-managementwŜƭŀǘƛƻƴǎΣέάCǊŜŜŘƻƳof Associationand
CollectiveBargaining.έ

In termsof new topicsin 2018, shareholdersand customerslistedά!ƴǘƛ-competitive.ŜƘŀǾƛƻǊέasthe highlyconcerned
issue,and employeesand governmentunits were more concernedaboutάCƻǊŎŜŘor CompulsoryLabor.έIn addition,
with the increasinginternationalcommunity'sdemandfor energyconservationand carbonreduction, the government
units also raised the importanceand requirementsof ά9ƴŜǊƎȅConservationof RawMaterials andtǊƻŘǳŎǘǎέof the
Corporation.

Identification Of 
Stakeholders

Collection Of 
Sustainability Issues

Ranking Of 
Material Issues

Establishment Of 
Topic Boundary

Review Of 
Content Disclosure

5 types of stakeholders Organized questionnaire results in a 
matrix

ÅAfter corresponding the 19 sustainable 
topics to specific topics, 20 specific 
topics were established.

Inspect improvement directions

ÅFollow the GRI Standards to compile and 
organize data in the report, while 
simultaneously convening meetings to 
review the integrity of the information 
and sustainability performance, and
continue to improve sustainability 
practices.

ÅCSRCommittee followed the AA1000
standardto identify stakeholders.

ÅSustainability issues were collected by 
referencing the topic-specific standards 
of the GRI Standard and the issues of 
concern of corporate stakeholders.
ÅStakeholders level of attention 

questionnaire.
ÅInternal top-level management level of 

impact questionnaire.

ÅThe highest score for each topic of the 
questionnaire is 5 points. The score of 
this questionnaire is on the high side, 
therefore, takes average value of the 
highest score and the lowest score of 
4.38 points as the basis where 18 topics 
are over 4.38 points totally. Considering 
the importance of environmental 
protection, the Sustainable Commission 
Ƙŀǎ ŀŘŘŜŘ ά9ƴŜǊƎȅ ŀƴŘ ²ŀǘŜǊ 
wŜǎƻǳǊŎŜǎέΣ ǎƻ ǘƘŜǊŜ ŀǊŜ мф ǎǳǎǘŀƛƴŀōƭŜ 
issues totally. ǉplease see  
p.20)Ǌ

Established 20 material topics and scope 
and boundary

184 valid level of attention 
questionnaires retrieved

13 valid level of impact questionnaires 
retrieved
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Corporate 
Governance & 

Transparency Of Χ

Operational Risk Management
Economic Performance

Anti-competitive Behavior

Local Purchase

Information Security & Customer Privacy

Intellectual Property Rights

Anti-corruption
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Influence on stakeholder   assessments & decisions 

Corporate
Governance

Environment
and Product

Social and Human Rights

Prioritization Of Sustainability Issues

Corporate Governance & Transparency Of Information Disclosure

Operational Risk Management

Economic Performance

Anti-competitive Behavior

Information Security & Customer Privacy 

Intellectual Property Rights

Anti-corruption

Environmental/Social/Economic Compliance 

Energy & Water 

Materials & Product Energy -saving

Emissions

Effluents And Waste

Marketing & Labeling
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Supply Chain Management

Occupational Health & Safety

Training & Education

Child Labor

Forced Or Compulsory Labor

Socialand
HumanRights

Corporate 
Governance

Environment 
and Product
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No Category Major Material  Topic Relate to SDGs
GetacHQ
(Includes Getac 

Linkou)

Getac 
Kunshan

MPT 
Kunshan

MPT 
Suzhou

Getac 
Changshu

Getac
Vietnam

MPT
Vietnam

Vendors

1 Economics
Corporate governance, transparency of 
information  disclosure

̃

2 Economics Economic performance Goal 9: Industry, innovation and infrastructure ̃ ̃ ̃ ̃ ̃ ̃ ̃
3 Economics Intellectual property rights Goal 9: Industry, innovation and infrastructure ̃
4 Social Occupationalhealth & safety Goal 8: Decent work and economic growth ̃ ̃ ̃ ̃ ̃ ̃ ̃

5 Economics
Environmental/social/economic 
compliance 

̃ ̃ ̃ ̃ ̃ ̃ ̃

6 Economics Operational risk management ̃ ̃ ̃ ̃ ̃ ̃ ̃

7 Social
Informationsecurity and customer 
privacy

̃ ̃ ̃ ̃ ̃ ̃ ̃

8 Social Childlabor Goal 8: Decent work and economic growth ̃ ̃ ̃ ̃ ̃ ̃ ̃ ̃
9 Social Customer health and safety ̃ ̃ ̃ ̃ ̃ ̃ ̃
10 Social Marketing and labeling ̃
11 Economics Anti-competitive behavior ̃
12 Economics Anti-corruption ̃ ̃ ̃ ̃ ̃ ̃ ̃ ̃

13 Environmental Effluents& waste
Goal 12: Responsible consumption and 
production ̃ ̃ ̃ ̃ ̃ ̃ ̃

14 Social Forced or compulsorylabor Goal 8: Decent work and economic growth ̃ ̃ ̃ ̃ ̃ ̃ ̃

15 Environmental Emissions
Goal 12: Responsible consumption and 
production ̃ ̃ ̃ ̃ ̃ ̃ ̃

16 Social Training& education ̃ ̃ ̃ ̃ ̃ ̃ ̃
17 Economics Supply chainmanagement Goal 8: Decent work and economic growth ̃ ̃ ̃ ̃ ̃ ̃ ̃ ̃

18 Environmental Materials & productenergy -saving Goal 9: Industry, innovation and infrastructure ̃ ̃ ̃ ̃ ̃ ̃ ̃

19 Environmental Energy
Goal 12: Responsible consumption and 
production ̃ ̃ ̃ ̃ ̃ ̃ ̃

20 Environmental Water and effluents 
Goal 12: Responsible consumption and 
production ̃ ̃ ̃ ̃ ̃ ̃ ̃

Getac CSR Topics Boundary
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Stakeholder Communications

¢ƻ ƛƳǇƭŜƳŜƴǘ /{w ŀƴŘ ƛƴǘŜƎǊŀǘŜ ǘƘŜ ƴŜŜŘǎ ŀƴŘ ŜȄǇŜŎǘŀǘƛƻƴǎ ƻŦ ǎƘŀǊŜƘƻƭŘŜǊǎ ƛƴǘƻ DŜǘŀŎΩǎ /{w ǇƻƭƛŎƛŜǎΣ ǘƘŜ ŎƻƳǇŀƴȅ ǎŜǘǎ ǳǇ ŘƛǾŜrserange of communication channels for stakeholders to 
communicate CSR-related issues concerning the dimensions of environment, society, and corporate governance. Meanwhile, stakeholder opinions were compiled to provide a reference for 
developing or revising CSR policies

Å Child Labor
Å Occupational Health & 

Safety
Å Training & Education
Å Environmental/Social/Econo

mic Compliance
Å Employment

Å Performance appraisal(annually)
Å Internal announcement

(immediately)
Å Employee meeting (annually)
Å Labor management

meeting/supervisor 
meeting/training (periodically)

Å Employee consultation hotline 
(immediately)

Å Customer service section on 
corporate website (immediately)

Å Non-disclosure 
agreement(immediately) 

Å Telephone customer service hotline 
(immediately)

Å Channel partner 
conference(periodically)

Å Consumer service 
mailbox(immediately)

Å Supplier visit (immediately)
Å Supplier procurement 

contract
Å (immediately)
Å Supplier audit(annually)
Å Supplier query mailbox 

(immediately)

Å Official documents 
(immediately) 

Å Regulatory meetings and 
training

Å Seminars(periodically)

Å Shareholders' meeting/ 
investor conference 
(annually)

Å Corporate website 
(immediately) 

Å Market observation post 
system (immediately)

Å Investor query mailbox/
Å hotline (immediately)

Å Setup different types of 
communication channels to 
listen to the voices of employees; 
implement comprehensive 
performance evaluation system 
to facilitate communication 
among management levels.

Å Customer service hotline and mailbox
Å Hold partner conference 
Å Auditing conducted by customers on 

Getac following the RBA
Å Regularly conduct customer 

satisfaction survey
Å Questionnaire survey on CSR-related 

issues

Å Announce financial 
information according to law

Å Investor zone on corporate 
website

Å Annual report disclosure
Å Designated personnel 

respond  to investors' 
inquiries

Å Comply and communicate 
relevant matters 

Å Participate in governmental 
regulatory meetings to 
understand implementation of 
laws and regulations

Å Participate in courses by 
Taiwan stock exchange 

Issues Of 
Concerns

Communication 
Channels

Getac's Response 
Methods

tel: +886-2-2785-7888#5124
email: getac.csr@getac.com.tw

Å Corporate governance
Å Transparency Of Information 

Disclosure
Å Operational Risk 

Management
Å Anti-competitive Behavior
Å Local Purchase

Å Corporate governance
Å Transparency Of Information 

Disclosure
Å Operational Risk 

Management
Å Economic Performance
Å Anti-competitive Behavior
Å Information Security & 

Customer Privacy 

Å Environmental/Social/Economic 
Compliance

Å Forced Or Compulsory Labor
Å Corporate governance̘

Transparency Of Information 
Disclosure

Å Information Security & 
Customer Privacy 

Å Materials 

Å Child Labor
Å Intellectual Property Right

Å Corporate governance̘
Transparency Of Information 
Disclosure

Å Information Security & 
Customer Privacy 

Å Energy & Water 

CSRContact 
Information

22

CUSTOMERS/RESELLERS SUPPLIERS STAKEHOLDER/INVESTOR GOVERNMENTEMPLOYEES

Å CSR issue questionnaire 
Å Annual supplier ESG Self-

evaluation system
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3.0 Corporate 
Governance 

Å3.1 Corporate governance Structure

Å3.2 Ethical Management
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3.1 Corporate governance Structure

Establish effective and sound corporate governance structure

Sound corporate governance is the backbone of corporate sustainable management. Getac adheres to the Corporate Governance 
Best Practice Principles for TWSE/TPExListed Companies and to relevant regulations set by competent authorities, and 
implements corporate governance from multiple levels abreast of new developments, including maintaining shareholders' equity,
strengthening board operations, elevating information transparency, and fulfilling corporate social responsibilities, in order to 
build up our capacity in sustainable development.

Å Lƴ нлмуΣ DŜǘŀŎ ¢ŜŎƘƴƻƭƻƎȅ /ƻǊǇΦ ŎƻƴǘƛƴǳŜŘ ǘƻ ǘŀƪŜ ǘƘŜ ά/ƻǊǇƻǊŀǘŜ DƻǾŜǊƴŀƴŎŜέ ŀƴŘ ά¢ǊŀƴǎǇŀǊŜƴŎȅ ƻŦ LƴŦƻǊƳŀǘƛƻƴ 5ƛǎŎƭƻǎǳǊŜέ 
as the focus of the year, required continuous strengthening of all indicators disclosure internally, and strived for timely, 
ŎƻƳǇƭŜǘŜΣ ŘƛǎŎƭƻǎǳǊŜ ƻŦ /ƻƳǇŀƴȅΨǎ ƛƳǇƻǊǘŀƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ŜȄǘŜǊƴŀƭƭȅΣ ƛƴŎƭǳŘƛƴƎ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ǘƘŜ 9ƴƎƭƛǎƘ ǾŜǊǎƛƻƴ ƻŦ ǘƘŜ 
disclosure information, and releasing Chinese version financial reports within two months after the end of fiscal year, 
increasing the number of Investor Conference  for better communication with the investors as well as strengthening the 
CSR-related information in Company's official website and the disclosure of annual report and other requirements in 
compliance with the Corporate Governance Evaluation. In terms of safeguarding the shareholders' rights and interests, the 
yield has been maintained at 5 to 7% for three consecutive years, seeking the maximum benefits for shareholders.

Å Getac's score in the latest 5th Corporate Governance Evaluation results advanced one rank to 21-35% in 2018 compared with 
that of in 2017

Organizational Structure

Å The company's organizational framework provides a clear division of rights and responsibilities. The 
chairperson acts as the president and is responsible for the operational directions of the Board of Directors. 
The chairperson plans and implements the business strategies and oversees all business operations of the 
company. The management team is composed of experienced elites from different industries.

Å Details of the company's existing framework and responsible units are presented on page 8 of the 2018 
Annual Report. Details on the organizational structure of affiliated enterprises are presented on page 105 
of the Annual Report.

Getac Organization Structure

{ƘŀǊŜƘƻƭŘŜǊǎΩ aŜŜǘƛƴƎ

President

Chairman

Board of Directors

Auditing Office

CSR  Committee

Special Committee  
Mergers and 
Acquisitions

Supervisor

Remuneration 
Committee

IoT Business 
Unit

Power Product 
Business Unit

Finance & 
Accounting Office

Administration
Rugged 

Computing 
Business Unit

Å Protected the shareholders' rights and interests, the yield has been maintained at 5 
to 7% for three consecutive years

Å Getac voluntarily held the shareholders' meeting early on May 31

Å Introduced Board of Directors performance assessments 
Å Increased the number of professional training hours for the members of Board of 

Directors
Å The average attendance rate of the Board of Directors was 92%

Å 2018 Participated in seven self-organized and security firm invited investor 
conferences / forums

Å Released Chinese version financial reports within two months after the end of 2018 
fiscal year

Å Provided mid-term and final English financial reports

Å Issued the Chinese and English version Corporate Social Responsibility Reports 
regularly and disclosed the relevant content in the website.

Å Disclosed the Company's energy consumption, greenhouse gas emissions, and 
water resource use data in the Company's official website and the annual report

Maintained shareholders' 
rights and interests and dealt 

with shareholders equally

Strengthened the structure 
and operation of the Board 
of Directors

Improve information 
transparency

Implement Corporate Social 
Responsibility
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Avoidance of Conflicts of Interest

In order to prevent the highest governance body from engaging in conducts 
involving conflicts of interests, the Company's Ethical Corporate 
Management Best Practice Principles stipulate that if a conflict of interest 
exists for a director/supervisor or the legal person they represent with a 
specific matter on the agenda, then the director/supervisor may not  take 
part in the discussion and voting. They shall recuse himself/herself when the 
matter is being discussed and resolved; nor shall the relevant director 
exercise voting rights on behalf of another director. The directors shall 
exercise self-discipline and must not support one another in improper 
dealings, in order to ensure independence, fairness, and transparency in 
corporate governance.

Strengthened the Board of Directors Job 
Competence

In order to implement corporategovernanceand enhancethe functionsof
the Boardof Directors,GetacTechnologyCorp. hasestablishedtheάwǳƭŜǎfor
Board of Directors Performance!ǎǎŜǎǎƳŜƴǘǎέon January12, 2018 with
reference to the provisions specified in Article 37 of the ά/ƻǊǇƻǊŀǘŜ
GovernanceBestPracticePrinciplesfor TWSE/TPExListed/ƻƳǇŀƴƛŜǎΣέand
conductedthe board of directors performanceassessmentsat the end of
2018, and reported the internal and external performance assessment
results in the first Board of Directors Meeting in the following year.
Performancemeasurementcriteria include: the degree of participation in
the Company'soperations, improvement of Board of Directors' decision-
making quality, Board of Directors compositionand structure, election of
Directorsandcontinuouseducation,internal control, etc., relevantrulesand
the latestperformanceareannouncedin the Company'swebsitetimely.

In addition to the performanceassessments,the Directors' diversification
policywasalsoestablishedin 2018to ensurethat future Boardof Directors
Members have the leadershipcapability of international forward-looking,
and industry trends, to plan for the Company'sdevelopmentpolicy with
diversifiedprofessionalexpertise.

Theelectionof the Company'sDirectorsand Supervisorsadoptscandidates
nomination system. After the Board of Directors reviewed the list of
candidatesfor Directors(includingIndependentDirectors)and Supervisors
for their compliance with qualifications, and then submitted to the
Shareholders'Meeting for election. In 2018, Getac convened7 Board of
Directors Meetings totally, and the average attendance rate of seven
DirectorsandSupervisorswas92%.

Remuneration Committee

In wake of the "anti-fat cat pay" policiesof international communitiesand
legislative agencies in Taiwan, Getac established the Remuneration
Committeein 2011in order to constructa moresound directorandmanager
remunerationsystem. TheRemunerationCommitteeiscomposedof three

committeemembers: the company'sindependentdirectorsTsaiDueiandLin
Kuan-Ming, andthe outsiderTongChia-Ching,eachof whom hasno interest
relationshipwith the company,which ensuresindependencein executing
their authority. Theterm of office is three years.

Getac's Remuneration Committee held three meetings in 2018; the
attendanceof newandold committeemembersat thesemeetingswas100%.

Remuneration Policy

Thecompany'sRemunerationCommitteeis mainly responsiblefor regularly
inspecting the performance evaluations of directors, supervisors, and
managers, as well as remuneration policies, systems, standards, and
structures,and for reporting their activitiesand resolutionsto the Boardof
Directorson a regularbasis.

Remunerationsarepaidto directorsandsupervisorsin compliancewith laws
and regulations. The RemunerationCommittee proposesa remuneration
planandimplementsit followingboardresolution. Thecompany'sArticlesof
Incorporation mandate that directors' and supervisors'remuneration may
not be higher than 1% of the profit for the year. The Remuneration
Committee is also responsible for ensuring that the remunerations to
directors,supervisors,andmanagersaresubjectto monitoringwithin reason.

Currently, the remuneration profile for Getac'sdirectors, supervisors,and
managers mainly includes basic salary, allowance, and rewards. The
RemunerationCommitteeregularly assessesand formulates remuneration
proposals according to salary standards of peer industries, personal
performance, businessperformance, and associationand rationality of
future risks. The final remunerationproposalis submitted to the Board of
Directorsfor discussion. TheRemunerationCommittee'soperationdoesnot
involve remuneration consultantsduring the formulation of remuneration
policy. Thepolicy is basedon the comprehensiveconsiderationsof market
standardsand companyperformance. The remunerationpaid to directors,
supervisors,and managersas a percentageof after-tax profit in individual
financialreports in 2018wasapproximately3.65%. Pleaserefer to page24 of
the 2018AnnualReportfor details.

Chairman

James Hwang Attendance rate 86%

Director

Francis Tsai 100%

Matthew Miau
Attendance rate 

71%

John Lin 100%

James Chew 100%

Independent Director

Tsai , Duei
attendance rate 

100%

Lin, Kuan-Ming 86%

The Average Attendance Rate 92%

Getac 2018 Board of Directors 
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Getac's Board Of Directors(2016.06.23 2019.06.22)

Title Name Gender Age Education & Experience Current Jobs

Chairman

James Hwang

(Hwang,

Ming-Hang)

Male 50+

Å Bachelor of Electrical Engineering , National Taiwan University.

Å M.S. of Electrical engineering, Utah State University, U.S.A. 

Å VP, MiTAC International Corporation.

Å Chairman and President, Getac Technology Corporation.

Å Director, WafferTechnology Corporation.

Vice Chairman
Francis Tsai

(Tsai, Feng-Tzu)
Male 50+

Å B.S of Computer/Control Engineering Department, Chiao-Tung University.

Å VP, LianTong Electronics Ltd. 

Å VP ofSales, MiTAC Inc. 

Å Vice Chairman, MiTAC International Corporation.

Å Chairman and CEO, Getac Technology Corporation.

Å Chairman, WafferTechnology Corporation.

Å Chairman, National Aerospace Fasteners Corporation.

Å Independent Director/ Member of Remuneration 

Committee/ Member of  Audit committee, Winbond

Electronics Corporation.

Director

Representative Of MiTAC 

InternationalCorporation

Matthew Miau

(Miau, Feng Chiang)
Male 50+ MBA, Santa Clara University, U.S.A.

Å Chairman, MiTACHoldings Corporation. 

Å Chairman, Lien Hwa Industrial Corporation. 

Å Chairman, UPC Technology Corporation. 

Å Chairman, SYNNEX Technology International 

Corporation.

Å Chairman, MiTACInternational Corporation.

Å Director, MiTACInformation Technology Corporation.

Å Director, BOC Lien Hwa Industrial Co., Ltd.

Å Director, SynnexCorporation. 

Å Independent Director, Cathay Financial 

Holding Co., Ltd.

Å Independent Director, Cathay Life 

Insurance Co., Ltd. 

Å Independent Director, Cathay Century 

Insurance Co., Ltd.

Å Independent Director, Cathay United Bank.

Å Independent Director,  Cathy Securities 

Corporation.

Director

Representative Of MiTAC

InternationalCorporation

John Lin

(Lin, ChuanCheng)
Male 50+

Å Ph.D. of Mechanical Engineering, National Cheng Kung University.

Å Senior Specialist, National Chung-Shan Institute of Science & Technology.

Å AVP of R&D and Sales Department, TsannKuenEnterprise Co. Ltd.

Å R&D Project Manager, AltekCorporation.

Å Chairman, MiTACPrecision Technology (Kunshan) Co., 

Ltd.

Å Chairman, Suzhou MiTACPrecision Technology Co., Ltd.

Director
James Chew

(Chew, Lo-Hou)
Male 50+

Å MBA, Massachusetts Institute of Technology, U.S.A. 

Å President, H&Q, Taiwan. 

Å President, EMMT Systems Corporation.

Å Head, Center for Measurement Standards of Industrial Technology 

Research Institute(ITRI).

Å Manager and Engineer, Electronic Research & Service Organization, ITRI.

Å Chief Engineer, ITT Unitron.

Å Chairman, Fortune Venture Investment Group.

Å Chairman, TelegentTechnology Corporation. 

Å Chairman, Fortune Service Innovation Fund I. 

Å Director, ToplusEnergy Corporation.

Å Director, L.H.AssetManagement Corporation.

Å Director, ARC Solid-State Lighting 

Corporation. 

Å Independent Director, Lien Hwa Industrial 

Corporation. 

Å Independent Director, Tyson Bioresearch, 

Inc.
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Getac's Board Of Directors(2016.06.23 2019.06.22)

Title Name Gender Age Education & Experience Current Jobs

Independent Director Tsai , Duei Male 50+

Å Ph. D of Electrical Engineering, National Taiwan University.

Å Prof., EE Department of National Taiwan University of Technology.

Å Minister, Ministry of Transportation & Communications (MOTC), ROC.

Å Director General, Civil AeronauticsAdministrations, ROC. 

Å Deputy Director General, D.G. of Telecommunications (DGT), ROC.

Å Independent Director, CompalElectronics, INC.

Å Independent Director, Taiwan Taxi Corporation.

Å Independent Director, TTY BiopharmCompany Limited.

IndependentDirector Lin, Kuan-Ming Male 50+

Å Bachelor of Electrical Engineering , National Taiwan University.

Å Chairman, Taiwan Venture Capital Association.

Å Chairman, Taiwan Private Equity Association.

Å CEO, SINOCON Industrial Standards Foundation. 

Å Chairman, System General Corporation. 

Å Chairman, Premier Capital Management Corporation. 

Å Chairman, Premier Venture Capital Corporation. 

Å Chairman, Ruby Tech Corporation.

Å Director, China Petrochemical Development 

Corporation.

Å Director, Lung Hwa Electronics co., Ltd. 

Å Director, EexinCorporation. 

Å Director, Terawins,inc. 

Å Director, Eeltamac(Taiwan) Co.,Ltd. 

Å Supervisor, United Integrated Services Co., 

Ltd. 

Supervisor

Representative Of Lien

Hwa Industrial Corporation.

Charles Ching

(Ching, Hu-Shih)
Male 50+

Å M.S. of Chemical Engineering , National Tsing Hua University.

Å AVP, UPC Technology Corporation; 

Å Adjunct Lecturer, Department of Chemical Engineering of Feng Chia 

University.

Å Senior Technical Specialist, Council for Economic Planning And 

Development of Executive Yuan.

Å Director, SYNNEX Technology International Corporation. 

Å Director and President, Lien Hwa Industrial Corporation. 

Å Director, Pao Long International Co.,Ltd.

Å Supervisor,MiTACHoldings Corporation.

Å Supervisor, MiTACInformation Technology 

Corporation

Supervisor

Representative Of Lien

Hwa Industrial Corporation.

Chou, Teh-Chien Male 50+
Å Ph. D. of Engineering ,Rutgers, The State University of New Jersey, U.S.A.

Å Investment special assistant to Chairman , MiTACInternational Corporation.

Å Director, MiTACInc.

Å Director, National Aerospace Fasteners Corporation. 

Å Director, SYNNEX Technology International Corporation. 

Å Supervisor, WafferTechnology 

Corporation. 

Å Supervisor, Intech BiopharmCorporation. 
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with the Boardof Directors,opinionsof the independentdirectorsmust be
taken into full consideration. Any reasonsfor agreementor disagreement
must be fully documentedin the meeting minutes,and conflict of interest
prevention principlesmust be adhered to in order to actively protect the
company'sinterests.

TransparentInformation Disclosure

Getac upholds the principle of fair and open information. Information
disclosureand operations at Getac follow the ProceduresFor Handling
Material InsideInformation Of ListedCompanies. Getachasan established
institutionalspokespersonsystemfor the appointmentof spokespersonsand
actingspokespersons,anddisclosesrelevantinformation in accordancewith
the ProceduresForHandlingMaterial InsideInformation, in order to ensure
that the disclosedinformation iscorrect,consistent,andup-to-date.

To strengtheninteraction and communicationwith investors,Getachasset
up a dedicated investors relations and shareholder service unit that
communicatesthe company'sbusinessdirectionsdirectly to investorsand
answers any stock and share-related questions. In 2018, the company
organized seven investor conferences/domesticand foreign investment
forums, which were organizedby securitiescompanies. Investorscan also
voice their opinionsand questionsby contactingthe dedicatedaddressfor
investors.

Getaclegallyimplementsthe TWSEListof Matters Requiredto BeHandled
by Issuersof Listed Securities. The company'smaterial information and
financial reports are not only disclosedon the Market ObservationPost
System(MOPS),but also in the Investor Relationssection on the official
website. Two versions,one in Chineseand one in English,are provided to
facilitate domestic and foreign accessto the company's businessand
financial information. In 2017, Getac's official website was updated
accordingto the latest corporate governanceevaluation indicators; this is
aimed to strengthen the disclosure of corporate social responsibility
information and the availability of information in English, promote
communication with stakeholders regarding corporate governance and
sustainability issues,as well as to increaseGetac'sranking in corporate
governanceevaluation,

thereby establishingthe companyas an ethical and responsiblebusiness
operator.

To protectǎƘŀǊŜƘƻƭŘŜǊǎΨequity, the companyhasincorporatedan e-voting
system for shareholdermeetings,which can be used in conjunction with
voting by ballot, so that shareholderscanusetheir computersor phonesto
castvotes,without havingto attend the meetingin person.

SupervisorSystem

The Board of Directorshas two supervisorsunder its jurisdiction who are
responsiblefor supervisingthe setupprocesson behalfof the Boardand for
carrying out the duties specified in the Securities and ExchangeAct,
CompanyAct, and other regulatory requirements. An audit committee will
be established in 2019. For now, the head of the Audit Division and
accountant will regularly report the ŎƻƳǇŀƴȅΩǎsales performance to
supervisors.

The head of the Audit Division convenes a communication meeting
comprisingindependent directors and supervisorsfour times in 2018, to
provide descriptions of internal audit implementations and control
operations. Thesemeetingsaredocumented. If anysignificantabnormalities
are found, the head of the Audit Divisionmay report to the independent
directors and supervisorsat any time, and track the improvement status.
Meeting minutes are published in the Investor Relationssection on the
company'sofficial website.

Getac'sdirectorsand supervisorshaveperformedtheir dutieswith integrity
in 2018; therefore, there were no incidentsof litigation or violations. The
percentageof shareholdingsof all of the company'sdirectorsshallbe based
on the regulationsof the competentauthority. Whendiscussinganytopic

Investor Relations Contact
Irene Sun
TelǛ02-2785-7888 #5124
Email: stocks@getac.com.tw

Stock Transfer Agent
CTBC Bank
TelǛ02-6636-5566

Getac Technology Corporation 
Shareholding Structure

Totalnumberof
shares

579,520,150
Unit shares

2.7%
Financial Institutions

37.4%
Foreign Investments 
(Institutional Investments 
& natural person)

44.8%
Other

Institutional Investments

15.2%
Natural Person
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Corporate Culture of Honesty and Integrity

Getacbelievesthat anethicalcorporateculture is the foundationof corporatesustainability. Ethicalconductsmuststart
with day-to-day practices,and will graduallybecomeintegrated into the company'sculture and employeebehavior.
Getac'sEmployeeCodeof Conductrequiresemployeesto "Bethe Best,BeSincereandHonest,TakeResponsibility,and
CreateValue." Our offices and plants constantlyadvocatethe company'ssincereand honest corporate culture and
employeescharacteristics,throughorientation training,the company'sofficial website,or our Intranet portal. Theyalso
provideanti-corruption reporting channels. Supervisorswill occasionallyissuesremindersso asto ensurethat 100%of
our employeesare fully awareof the company'slevel of attention to ethical conductsand that they are sincereand
honestin work-relatedactivities.

In order to implement the educationof integrity and strengthenthe international anti-corruption trend promotion,
GetacTechnologyCorp. incorporatedanti-corruptionandhumanrightseducationinto employeecompulsorytraining in
2018, and compiled unified teachingmaterials,covered the introduction of the United Nations Conventionagainst
Corruption,CorporateGovernanceBestPracticePrinciples,Codesof EthicalConductfor Employees,Confidentialityof
Material Information and Prohibition of Insider Trading, Codesof Conduct for Cooperation with Suppliers,and
Regulationsfor Reward and Punishmentof Reporting Corruption and Malpractice. Introduced the human rights
protectionof employeesin the Chapterson LaborHumanRights,includinglaw complianceworking-hour andnon-forced
labor, prohibiting child labor, gender work equality, and eliminating sexualharassment. The anti-corruption course
adoptsrolling training. In

3.2Ethical Management

addition to the new employeeswho are compulsoryfor study,all employeesare targetedfor retrainingeveryyear,for
employeesto bearin mind the importanceof humanrightsandanti-corruption. Thepercentageof trainingwas100%in
2018.

In addition to creatinga sincereand honestcorporateculture, Getaccomplieswith external lawsand regulationsand
establishesinternal systemsto ensure that Getacemployeesoperate by the highest level of ethical standards. The
companystrictly prohibits employeesfrom making illegal political donations in exchangefor commercialgains or
businessadvantages. As for laws and regulations, Getac complies with the Corporate GovernanceBest Practice
Principlesto be a law-abiding corporate citizen. The company formulated the Ethical ManagementBest Practice
Principlesand the Codeof Ethical Conductfor Directors and Supervisorsto act as the businessethics and ethical
managementstandards,andrequiresall directors,supervisors,andemployeesto abideby thesestandards.

Employeecontractsandthe EmployeeCodeof Conductexpresslyprohibit corruptionandtheft, abuseof power,bribery,
actsof malpracticefor personalgain,and other violationsof professionalethicsor conductsthat harm the interestsof
the company. In addition, relevantpersonnelare requiredto signconfidentialityagreementsfor certainprojects. If it is
found that an employeehasviolatedthe aforementionedcodeof conduct,the issuewill be handledin accordancewith
the EmployeeDisciplinaryGuidelines. In severecases,the companymayterminate the laborcontractwith the employee
without prior notice. Employeesinvolved in criminal offensesshall be brought to justice and will be liable for the
relevantdamagecompensation.

ά9ǘƘƛŎŀƭ /ƻǊǇƻǊŀǘŜ 
Management Best Practice 

tǊƛƴŎƛǇƭŜǎέ

ά/ƻŘŜ ƻŦ 9ǘƘƛŎŀƭ /ƻƴŘǳŎǘ ŦƻǊ 
5ƛǊŜŎǘƻǊǎ ŀƴŘ {ǳǇŜǊǾƛǎƻǊǎέ

ά[ŀōƻǊ /ƻƴǘǊŀŎǘ ŀƴŘ 
9ƳǇƭƻȅŜŜ /ƻŘŜ ƻŦ /ƻƴŘǳŎǘέ

ά/ƻǊǇƻǊŀǘŜ DƻǾŜǊƴŀƴŎŜ .Ŝǎǘ 
tǊŀŎǘƛŎŜ tǊƛƴŎƛǇƭŜǎ ά

ά9ƳǇƭƻȅŜŜ 5ƛǎŎƛǇƭƛƴŀǊȅ 
DǳƛŘŜƭƛƴŜǎέ

άaƻǎǘ CŀǾƻǊŀōƭŜ ¢ǊŜŀǘƳŜƴǘ 
and No-Corruption Guarantee 
!ƎǊŜŜƳŜƴǘέ

Anti-Corruption 
Management 

Directions

Corruption 
Violations

completed 
anti-corruption 

training 

0cases

100%

29
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With respect to external governance,vendorswho exchangetransactions
more than NT$80,000 with Getacmust sign the Most FavorableTreatment
and No-CorruptionGuaranteeAgreement. If a vendordoesnot signsuchan
agreement,the systemwill automaticallysuspendanypaymentactivities,in
order to prevent vulnerabilities. Contractssignedwith vendorsalsoprovide
information on reporting hotlines. The Audit Division of the company is
responsiblefor handlingcomplaintsconcerningunethicalconducts.

Getacmonitorsandcheckscorruption incidentsthrough internal control and
internal audit systems. Material corruption risks identified through risk
assessmentsinclude violation of trade secrets,embezzlement,theft and
distributionof companyassets,andreceptionof rebateor improperbenefits.

We did not find or receive any internal or external reports of unethical
conductsby all operationalsitesin 2018, asdisclosedin this report.

WhistleblowingSystem

Å Developthe Anti-CorruptionInformantRegulations

Å The informant is givena maximumreporting reward of NT$200,000 or
5%of the lossamount.

Å The report or relevant information will be kept strictly confidential to
protect the safetyof the informant.

Irregular Business Conduct 
Reporting Contact
Head of Auditing Office
gtcaudit@getac.com.tw

Anti-corruption Informant Regulation Work Flow
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Regulatory Compliance

Getac strictly abides by regulatory laws relating to corporate governance 
and integrity management, environmental protection, and labor human 
rights to implement civic and law-related education within the organization. 
There were no incidents of the following violations in 2018:

1. Major penalties for environmental protection and related disputes

2. Significant penalties or non-monetary sanction due to legal violation.

3. Product or service in violation of consumer health and safety laws and principles.

4. Product or service in violation of information or labeling laws and principles.

5. Significant fines for violating the relevant laws and decrees related to provide or use the products or services

6. Marketing activities (including advertising, promotion, and sponsorships) in violation of relevant laws and principles.

7. Violation of anti-competitive behaviors, anti-trust and anti-monopoly laws and regulations.
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Anti-competitiveBehavior

Anti-competitiveBehaviormeansthat Corporationsbuild the barriersfor othersenteringinto the industry
by the behaviorsof restrictingmarketcompetition,joint monopoly,fixedpricesandtrusts. All majorglobal
marketshavestipulatedlawsand regulationsto prohibit anti-competitivebehaviors,suchasthe USAnti-
trust Law,EuropeanAnti-competitiveBehaviorLaw,ChinaandRussiaAnti-monopolyLaw,andthe Taiwan
FairTradeAct.

Getaccomplieswith theά9ǘƘƛŎŀƭCorporateManagementBestPracticetǊƛƴŎƛǇƭŜǎέanddoesnot engagein
unfair competitivebehaviors. Whenperformingbusinessactivities,the Companyrespectsthe free market
economysystemandattractsconsumersby providingthe bestpriceandproductservices.

GetacTechnologyCorp. marketsruggedcomputerall over the world, and the Manufacturer'sSuggested
RetailPrice(MSRP)processis establishedinternally, to perform localsalesthrough the globaldistributor
system,provide transparentand open MSRPsuggestedprice to the distribution systemand does not
intervenethe distributor's final retail price. In addition,Article 8.6 of the Company'sDistributorsContract
statesthat partnersarerequiredto complywith locallawsandregulationsandmustnot be involvedin any
violation of fair competition-related laws and regulations, thereby undermining market competition
mechanisms.

Getacwas not involved in any anti-competitive behavior, antitrust and monopoly
related lawsuits in 2018, and there wasno closedlegalaction.
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4.1 Corporate Risk Management

The rapid technological development and the economic and industrial
impactsof dramatic climate changeshave prompted firms to exerciseand
managesustainabilitypractices,and to activelycommit to creatinga friendly
environment,socialinclusion,and corporategovernancein order to ensure
corporatesustainablemanagement.

The companycomplieswith the laws and regulationsto develop internal
control systemsand organizationalmanagementpolicies. Internal control
systems include managing and monitoring operational risks, thereby
prompting our businessunits to convert risks into businessopportunities.
Functionalunits implement risk managementand responsemeasuresto
identify risksandanalyzeopportunitieswithin the scopeof their function.

Internal ControlSystem

The internal control system of the company is designed by managers,
approvedby the Boardof Directors,andimplementedby businessunitsafter
approval. Auditingunit is establishedto report to the Boardof Directorsand
ensureindependenceandobjectivity.

Auditing units developannualaudit plansafter evaluatingthe operational
risks of each businesslocation each year. The units follow professional
auditing system and proceduresto conduct monthly auditing tasks and
presentanaudit report to independentdirectorsandsupervisorsfor review.

Thehead of the Audit Divisionregularlyattends board meetingsto assure
the boardthe validity,operationalefficiency,andoutcomesof eachbusiness
unit's internalcontrol systemdesign,aswell asregulatorycompliancestatus.
The purpose for this is to reduce risks within the acceptablerange, in
responseto the every-changingenvironmentand to protect the interestsof
our stakeholders.

Getacestablishescommunicationplatforms for independentdirectors and
supervisors,and hold quarterly communicationmeetings. Meeting minutes
aredisclosedon the companywebsitefor investors.

In responseto changesin environmental laws and regulations, increasing
information securityrisks,andcomplicatingfinancialoperationscausedby the
Company growth, Getac specifically proposed preventive measures for
environment,information security,and financialrisksin 2018, introducednew
systems,addedequipmentto resolvepotential impactsin advance.

Law Finance Investment
Purchases or
Sales Concentration

Environmental 
Safety and 
Health

Climate 
Change

Information 
Security

2018 Risk Assessment and responding Measures

Getac Technology Corp. identifies the 7 major high-risk factors of the Company's operations based on the business environment, and takes countermeasures to prevent 
and reduce the impact of risks.

Financial Risk
IFRS16- FinancialReportingStandardNo. 16Lease
In order to reducethe riskof conversionof operations,systemsandaccounting
processing,Getac TechnologyCorp. introduced the IFRS16 New Lease
AccountingStandardin 2018and started implementationon January1, 2019,
cooperatedwith the revisionof internalcontrol systemandinternalaudit rules
to strengthenthe accuracyof financialdisclosure.
Planthe four approachesasfollows:
1. Identify lease
2. Determinethe scopeof applicationandrecognizedexemptionof IFRS16
3. Shallbe recognized,measured,expressed,anddisclosed
4. Declaration

Environmental Risk

water quality monitoring, drainagenet and pipelinemonitoring, and exhaust
gas monitoring, etc. Ensurethat the relevant operations comply with the
standards,and plan to invest in water recyclingand reuseequipmentat the
newK51plant to reducethe water consumptionanddischargeof the plant.
In responseto the new laws and regulationsof Chinato levy environmental
protection tax in 2018, targeted at the corporation businessunits and other
productionoperatorsdirectlydischargetaxablepollutantsto the environment,
and pollution chargeis no longer collected. TheCompany'sEastChinaPlant
declaresin accordancewith theά9ƴǾƛǊƻƴƳŜƴǘŀƭProtectionTaxCategoriesand
Amount¢ŀōƭŜέandά¢ŀȄŀōƭŜPollutantsandEquivalentValue¢ŀōƭŜέ. Sincethe
dischargedamount is below the minimum standardin 2018, the tax wasnot
levied.

Following the Marine Environment Protection Law and the Atmospheric
Pollution Prevention and Control Law, China revised ά²ŀǘŜǊPollution
Prevention and Control[ŀǿέin 2018, to implement strict monitoring and
control of water pollution. TheCompany'sChinaPlantsoperatesin accordance
with law,andinvestsin environmentalprotectionequipment; implements

Information Security Risks

Due to the maturity of automation and IoT technology development, the 
hacker attack model has become more complex and diverse in recent year. In 
order to protect information from leaking, the corporations must re-adjust 
the planning of information security strategy to complete the planning. In 
2018, Getac Technology Corp. checked the short, mid and long-term 
information security risks and proposed corresponding strategic solutions. 
Strived to control the risks in the current situation, with the short-term 
strategy to ensure security and improve defense, and establish the system 
for the mid and long term to prevent all types of network intrusions 
effectively. See Section 4.3 Information Security for details.
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4.2 Intellectual Property Rights

BuildingUp InnovationCapacity

Innovation technology is the key factor for Getac to maintain
competitivenessin the market. Differentiatedtechnologiesandproductsare
also the development goals of our continuous efforts. Getac Technology
Corp. invested a total of NT$1.19 billion in 2018 as research and
developmentexpenses,accountingfor 4.82% of the consolidatedoperating
income. Ruggedcomputerproduct researchand developmentincludes2-in-
1 ruggedtablet K120 and F110 ruggedtablet with explosion-proof function
to meet the requirementsof different vertical market applications; Getac
Video Solution also launched a new generation Digital Video Recorders
(DVRs)and digital IP cameras, to enhance the efficiency of evidence
collection and management. In terms of mechanicalproducts, Getac is
committed to the popularity of automated processes,invests in Hybrid
Molding processtechnology for carbon fiber casingsand leak-proof and
cleaning processesfor automotive metal component products. The new
paint coatingproductionline adoptshigh-standardenvironmentalprotection
standardsand is the first 3Cindustry introducedin Kunshan,China,and has
been certified to pass the environmental-friendly water paint coating
production line. In the direction of technological innovation, Getac will
continue to develop people-oriented intelligence technology, and move
toward the directionof creatingvalues.

Intellectual Property Rights Management And
Expansion

In order to protect our intellectual property rights from infringement and
prevent infringement of others' patents, Getachas developeda complete
managementframework,aswell asinternal rulesandregulations. TheLegal
AffairsCenteris responsiblefor handlingintellectualproperty disputes,and
dependingon the situation, external lawyersare commissionedto handle
the procedures. TheIntellectualPropertyOfficeunder the jurisdictionof the
LegalAffairsCenterservesasthe dedicateddepartmentin chargeof carrying
out and promoting tasks related to intellectual property rights. The
Intellectual Property Office selectscompetitors and related products and
conductspatent search,in order to understandthe patent applicationtrends
of different industries,identify risksof infringement,andanalyzetheserisks

to achieveriskaversion.

We encourageinnovation by formulating a complete set of regulations
governingpatent applicationprocesses,patent review,and patent incentive
measures. Everyyear, our R&D,production, testing, and QCdepartments
must submit patent proposals that secure our patent technologies.
Moreover, patents are combinedwith the annual performanceevaluation
goals of employees. All patent applicationsare processedinternally and
onlineon an e-patent platform, whichprovidesan onlinechannelfor patent
inquiriesand complaint. Patentreviewsare processedby 24 internal review
committee members. Employeesfrom the Intellectual Property Office also
conduct patent searcheson technologypatent applicationssubmitted by
employees. Risk-free patents are applied for and maintained by the
IntellectualPropertyDepartment.

We encourageinnovation by formulating a complete set of regulations
governingpatent applicationprocesses,patent review,and patent incentive
measures. Everyyear,our R&D,production,testing,andQCdepartments

722,626
895,629

1,190,000

2016 2017 2018

758
879

988

2016 2017 2018

must submit patent proposalsthat secureour patent technologies.
Moreover, patents are combined with the annual performance
evaluationgoalsof employees. All patent applicationsare processed
internally and online on an e-patent platform, which provides an
online channelfor patent inquiriesand complaint. Patentreviewsare
processedby 25 internal review committee members. Employees
from the IntellectualPropertyOfficealsoconductpatent searcheson
technology patent applicationssubmitted by employees. Risk-free
patents are applied for and maintainedby the Intellectual Property
Department.

As of the end of 2018, Getachas receivedover 988 patents, both
domestically and abroad, including invention, utility, and design
patents. In 2018, Getacwas not involved in any infringement cases
relatingto others' intellectualproperty rights.

Expenditure Of 
Research & Development

Unit: NT$ Thousand

Number Of
Patents Accumulated

34



4.3 Information Security

Upgradethe information securitysystemto filter out 90%of intrusions

Due to the maturity of automation and IoT technologydevelopment, the hacker attack model has become more
complexand diversein recent year. In order to protect information from leaking,the corporationsmust re-adjust the
planningof informationsecuritystrategyto completethe planning. In 2018, GetacTechnologyCorp. conductedstrategic
planningon the short, mid and long-term information securityrisks. Strivedto control the risksin the current situation,
with the short-term strategyto ensuresecurityandimprovedefense,andestablishthe systemfor the mid andlongterm,
conductedplanningfor ISO27001InformationSecurityManagementSystemVerification,to preventall typesof network
intrusionseffectively.

TheGetacTechnologyCorp. Information SecurityManagementPolicyis evaluatedrigorouslyand plannedconcretely
basedon five major projectsof information securityidentification (identify), information securityprotection (protect),
intrusiondetection(detect),incident response(Respond)andpost-disasterrecovery(recover)recommendedby the US
National Institute of Standardsand Technology(NIST). In addition to pro-active defense,detection and warning on
hardware and software equipment, Getac TechnologyCorp. pays more attention to employees'daily information
securityeducationand training, and implementsdaily monitoring and field spot checks. Facingthe future information
securityrisksandchallenges,we mustbe on the alert, reducethe riskof informationsecurity,andtakeprecautionswith
multiple protectionmeasures.

In termsof informationsecurityprotection,completedthe IPSprotectionequipmentconstructionin Taiwan,the United
States,the United Kingdom,and Germany,and set up the first screeningsecurityline, filtering 90%of intrusionsfor all
external internet accessby the CompanyGroup. At the sametime, constructedthe ά9ȄǘŜǊƴŀƭWebsite Vulnerability
Scanning{ȅǎǘŜƳέthat iscapableof scanningall websitesof the CompanyGroupopenexternally,andprotectingcertain
websites in advancewhen possibleattack is found, and conduct regular double checkoperation once every three
monthsto ensurethe newmethodof intrusiondoesnot endangerthe safetyof the website.

In 2018, Cooperatedwith ChunghwaTelecom'sinformation securitybusinessteam and completedthe constructionof
the SOCearlywarningcenter. Collectedall the information securityequipmentand systemsand centralizedin the SOC
(securityoperationcenter)database,usedthe big dataanalysisof the centerto identify possiblebehaviorsandwaysof
intrusion,and block the intrusion at the earliesttime. Moreover,connectthe EDR,IPS,virusManagementCenter,and
firewall in successionto providemoreaccurateandtimely informationsecurityprotection.

Information 
Security 

Verification

Informatio
n Security 
Protection

Intrusion 
Detection

Incident 
Response

Post-
disaster 
Recovery

Getac 
Information 

Security 
Architecture

Introduce NAC Equipment

Pro-actively defend against all types of 
network threats and strengthen 
network access control

IPS Firewall

Establish the Company's first 
external security screening 
defense line to resist external 
intrusion.

SOC Early Warning Center

Use big data analysis, to grasp the 
possible intrusion behavior 
warning at the earliest time 

Emergency Response

Set up information security 
notification operations, respond 
and handle promptly

System Speedy Recovery

Reduce losses and risks and 
restore system operation 
promptly.
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4.4 Customer Privacy

In responseto the official implementationof the EuropeanUnion'sάDŜƴŜǊŀƭ
DataProtectionwŜƎǳƭŀǘƛƻƴέ(GDPR)on May 25, 2018, the relevantlawsand
regulations are more rigorous for personal data protection measures,
requiring all personsproviding products or servicesinvolved in personal
data in EuropeanUnionTerritoryor all corporationsobservingthe personal
datain EuropeanUnionTerritory,

must be enforced to comply. As a global brand, Getac Technologyalso
refers to the EuropeanUnion'sstrict GeneralDataProtectionRegulationto
conductplanningfor the globaldata protection measures. Regardingto the
EuropeanUnion'sάDŜƴŜǊŀƭDataProtectionwŜƎǳƭŀǘƛƻƴΣέGetacTechnology
Corp. hired a professional consulting company in 2017 to assist the
Companyin introducingthe GDPRcomprehensivepersonaldata protection
strategy, including inventory the units related to personaldata collection
and their operationapproaches,to strengthenthe improvementmeasures
for personal data protection mechanisms. An overview of the related
activitiesisasfollows:

Implementedsecuretransmissionprotocol for all websitesof the Company
to protect personaldata

Developed the Company's personal data protection and information
securitypolicies.

Requiredall channelsto modify the privacy notice to comply with the
standardof European¦ƴƛƻƴΩǎάDŜƴŜǊŀƭDataProtectionwŜƎǳƭŀǘƛƻƴέ

Reviewedthe agreementwith the third-party dataprocessingcompanyand
require the company to include data protection obligations in the
agreement.

In responseto the personsinvolved in personaldata exercisethe right to
protect personal data, set up the channel and means for the persons
involvedin personaldatathe rightsto exercise.

Promotedlegaleducationandtrainingfor departmentsinvolvedin personal
data,includingmarketing,customerservice,andbusinessandother units to
ensurethat all responsibleunits understandthe changesandimpactsof the
lawsandregulations.

Set up the Company'sdedicated Data Protection Managersto respond
timely to customeror stakeholderopinionson the rights to personaldata
protection.

Personal Information 
Protection Complaint Mailbox
dpm.LAC@getac.com.tw
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The usersof Getac'srugged computersare mostly governmentunits or
large firms that store highly sensitive and confidential information.
Therefore,they havegreater requirementsfor protective functions in the
product itself. In order to ensurethat userscan useour productsat ease
and to reduce the probability and consequencesof information leakage,
we implement the necessarycustomerprivacyprotection measures,from
the initial productdesignto after-salesservices.

Getac Technology Corp. Customer Privacy
ManagementMeasures

We consider user information security and the legitimacy of personal
information protection laws in different countries in the product
developmentphase,and developcorrespondingprevention mechanisms.
TheLegalAffairsDepartmentmonitors changesto laws around the world
and immediately updatesprotective measuresfor customer privacy and
information.

Product designs are integrated with the most advanced information
security protection in the industry. By collaboratingwith internationally
acclaimed encryption vendors, we ensure software and hardware
compatibilities,providingtotal solutionsfor customerswho needhigh-end
encryption software. In addition, we provide removable hard drive
mechanicaldesignsthat enableusersto removetheir hard drive in caseof
emergency.

The Internal RepairCenter and authorized third party serviceproviders
must comply with local personal information protection laws. When
repairing machinery,they may not savecustomers'information without
permission. Customersarealsoremindedto removetheir harddrivebefore
sendingin their devicesfor repair. Thispreventsrisksof information leaks
dueto machineryrepairsandtransport.

GetacprovidesάƪŜŜǇyour hardŘǊƛǾŜέpremiumservice. Whena harddrive
is damaged,it is replacedwith a new hard drive while allowingcustomers
to keeptheir old harddrive,soasto preventinformation leaks.

Getaccontinuesto advocatethe importanceof nondisclosureagreements,
and informs relevant units to sign NDAswith partnering vendors and
customersin order to protect information security.

The company did not receive any complaints about
infringement of customer privacy or loss of customer
information in 2018.

mailto:dpm.LAC@getac.com.tw
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4.5Supply Chain Management

As globalizationand informational developmentadvance,the international
community grows more aware of sustainability issues, thus integrating
supplychainmanagementwith product flow, logisticsflow, information flow,
andcapitalflow isanessentialtopic in corporatestrategicmanagement.

Getacbelievesthat effective supply chain managementstems from close
cooperation among suppliers. By sharing risks and benefits, they can
increaseoperational efficiency through information system optimization,
subsequently shortening the duration of delivery and reducing
environmental costs. Furthermore, in order to increase supply chain
sustainability, Getac not only complies with the RBA regulations on
sustainability issues, but also exerts its influence to request upstream
suppliersto complywith them aswell, therebyachievingincreasedcustomer
satisfactionandcreatingthe bestproductandserviceexperience.

TypesOf Suppliers

In 2018, the raw materialsmost frequently purchasedincluded electronic
parts, plastic pellets, and aluminum ingot. Production processeswere
conductedmostly in factories. Theamount purchasedfor eachproduct line
as a percentageof the company'stotal procurementsin the supplychain:
53% for electronicproducts,35% for plastic mechanicalpart, and 12% for
automotiveparts.

The supply chain managementsection of this report mainly disclosesraw
material-related procurements. Our suppliers are concentrated in China,
Taiwan,and the United State. Theamountof raw materialspurchasedfrom
theseareasin 2018accountedfor 88%of the total amountof raw materials
purchased. Thecompanytradedwith 855raw materialsuppliersand88 new
suppliersin 2018, showinga stablerelationshipwith the supplychain.

LocalizedPurchasing

Localizedpurchasingis the supplychainpolicyof Getac. Increasinglocalized
purchasingfacilitatesreducingthe risksandcostsof transportation,andalso
createsemploymentopportunities in the local manufacturingindustry. Our
electronicproductsarepurchasedlocallyin Taiwan,while plasticmechanical
parts and automobileparts are purchasedlocally in China. In 2018, 47% of
electronicproducts,80%of plasticmechanicalparts,and54%of automotive
partswerepurchasedlocally.

SupplierClassification

Getachasestablisheda completesupplierqualificationreview and supplier
evaluation classification system. Before the official transaction after
agreementsigning,Getac'squality control division will appoint dedicated
personnelto conducton-site auditingof the supplierand launcha seriesof
qualificationevaluationproceduresbeforethe transactionwith the company
canofficially be made. In order to control the quality of suppliersand their
supplies,GetacconductsonlineTQRDCevaluationof its mainsuppliersonce
a month. The suppliers are rated in the five dimensionsof technology,
quality,responsiveness,delivery,andcostandclassifiedinto four levels: A,B,
C,and D accordingto the results. Non-conformingsuppliersare advisedto
make improvements. Those who fail to do so will have their supplier
qualification revoked. Getac managesits supply chain by using TQRDC
evaluation to maximize value for the company and create better and
valuableserviceexperiencesfor customers.

SupplierSustainableManagement

In addition to the traditional TQRDCstandards,Getac follows the RBA
regulations on sustainability issues. Through our contract management
mechanism,the company includes sustainability-related issues,such as
environmentalprotection, customerhealth and safety,anti-corruption, and
intellectual property rights, in its standardpurchaseorder (PO)and in its
Master PurchaseAgreement. Getac'sraw material suppliers must sign a
statement stating their understandingof the terms and conditionsof our
standard PO, which states that the supplier must agree to the following
statementsandguaranteesrelatedto sustainabilityissues:

Local Procurement By Getac

47%Percentage of local procurement 
of electronic products in Taiwan

80%Percentage of local procurement of 
plastic mechanical parts in china

54%Percentage of local procurement 
of automobile mechanical parts in 
china

Breakdown Of Getac's Raw Material  
Procurement Based On Region

ESG related terms in Getac PO

Å Products are in line with safety, health, and environmental 
protection laws and regulations

Å Products and packaging are free from safety and health risks
Å Products do not infringe on intellectual property rights
Å They will not directly or indirectly provide improper benefits and 

entice parties related to the buyer.
Å Suppliers violating any terms of the purchase order must 

compensate for all the losses suffered by Getac.

12%
Others

54%
China

5%
U.S.

29%
Taiwan

2018
Raw material 
procurement 

regions
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The companyalso askssuppliersto sign the Master PurchaseAgreement,
which requires suppliers and upstream suppliers to fulfill environmental
responsibilities,respect labor rights, avoid the use of conflict minerals,
engage in ethical management, and adopt sustainability practices. If
suppliersviolate any of the aforementionedrequirements,Getacreserves
the right to terminate the contract and request for a penalty fine 10 times
the amountof the damageandproductorders.

Started the Annual Supplier ESGSelf-assessment
System

Getacadopts the Codeof Conductof the ResponsibleBusinessAllianceas
the valuebaseof supplychainmanagement,andprovidesfurther assistance
in understandingthe implementationstatusof supplychainpartners. In 2018,
Getaclaunchedthe self-assessmentquestionnaireon suppliersustainability
asa sourceof understandingthe implementationof five majordimensionsof
corporate governance,economy, environment, society, and supply chain
management.

Selected 186 of the 855 dealers for questionnaire survey based on
importance, risk and impact, and a total of 112 valid questionnaireswere
collected. Thesurveyresultsfound that in termsof corporategovernance,

the percentageof supply chain has conductededucationand training for
integrity managementandanti-corruption reached90%, andmore than 80%
have conducted environmental education and occupational health and
safetytraining. In addition, there were no casesof death when on job duty
in 2018.

Moreover, this survey found that two manufacturershad violations. One
manufacturer was fined for violating environmental protection laws and
regulations, and the Company has suspended business with this
manufacturer. The other manufacturerwas fined is becausethe overtime
work exceededthe provisionsspecified in the Labor StandardsAct. The
Companyhas sent people to understand and meanwhile, requested the
manufacturersto improve.

01 02 03 04 05

GetacSupplierSelf-assessmentQuestionnaireDimensions

Corporate 
Governance

ωCorporate Social 
Responsibility

ωAnti-corruption

ωInternal education 
training

ωEthical Principles

Economy Society Environment
Supply Chain 
Management

ωEconomic Area 
Regulatory Compliance

ωProtect intellectual 
property rights

ωRespect for human rights

ωProhibit use of forced 
labor

ωProhibit use of child 
labor

ωProhibit discrimination

ωLabor Regulatory 
Compliance

ωDevelop socially oriented 
management policies 
that comply with 
regulatory standards

ωCollective Bargaining

ωEnvironmental Protection 
Regulatory Compliance

ωDevelop energy 
conservation and carbon 
reduction policy

ωWater Resources 
Management

ωWastewater or Waste Gas 
Management

ωWaste Management

ωDevelop environmentally 
oriented management 
policies that comply with 
regulatory standards

ωProhibit use of conflict 
minerals

ωConduct upstream 
supply chain 
management with RBA 
Code of Conduct

. 

Getac includes the following 
sustainability issues in the 

Master Purchase Agreement

Å Guarantees non-use of environmentally hazardous substance and 
comply with environmental related laws and regulations.

Å Prohibit use of conflict minerals.

Å Prohibit use of forced labor and child labor.

Å Respect for freedom of association and collective bargaining rights.

Å Non-discrimination.

Å Protect intellectual property rights and prohibit against 
infringement of others' trademarks, copyrights, patent rights, and 
trade secrets.

Å Prohibit offering or accepting bribes, commission rebates, and 
accepting improper endowments or hospitality.

Å Protecting occupational health and safety.

Å Comply with environmental laws in pollutant emission and waste 
disposal and obtain ISO14001 certification.
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Prohibiting Procurement 
Of Conflict Minerals

Asa corporatecitizenof the world, Getacsupportsand complieswith the ResponsibleMineral Initiative (RMI). We do not useconflict mineralsthat are mined in areasexperiencing
armed conflict or under conditions that violate human rights, specificallythe 3TGs(tin, gold, tantalum and tungsten)extracted from the DemocraticRepublicof the Congoand
neighboringcountries. Getacalsoadheresto the RBACodeof Conductandadoptsthe RMIconflictingmineralsreport template(CMRT)in 3TGreporting.

In order to preventuseof conflictmineralsin Getac'sraw materials,Getacstipulatesin the MasterPurchaseAgreementthat useof conflictmineralsisprohibitedandthat suppliersare
requiredto abstainfrom usingconflictmineralsfrom conflict areas. If anysuppliersare found to haveviolatedthis rule, Getacmayterminate its procurementcontractandcancelany
ordersplacedwith the violatingsupplier. Suppliersmustverify the sourceof mineralsandissuea Declarationof Non-useof ConflictMineralsor the RBAConflict-FreeSmelterProgram
(CFSP),certificationsof LondonBullionMarketAssociation(LBMA),ResponsibleJewelleryCouncil(RJC),andmaynot object to providingnecessaryinformation.

Automaticsupplierscreeningis performed on the E-Legalsystemof the company'sLegalAffairsDepartment,which blocksoff any of the company'spartneringsupplierswho have
signedthe Master PurchaseAgreementfrom placingorders on the systemif they have yet to provide documentsproving their commitment to the non-use of conflict minerals.
Additionally,MPTKunshanalso follows the regulationsof the RBA,includingconflict mineralsin their annualsupplieraudits. Getacseversties with supplierswho fail to meet the
criteriabasedon the preliminaryandsecondaryaudit. Noneof the auditedsuppliersin the pastthree yearshavebeeninvolvedin the useof conflict minerals.

Tantalum
Tin

Tungsten
Gold
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Environmental Performance Overview

Carefor Environment,SustainableRecycling

Underthe crisisof globalwarming,how to reducecarbonemissionsand mitigate the damageto the environmentis
the unshrinkableresponsibilityof today'senterprises. Asa responsiblecorporatecitizen,Getachasset the Company's
environmentalpolicy with the goal of ά/ŀǊŜfor Environment,SustainablewŜŎȅŎƭƛƴƎέΣclearlyset for cherishingthe
earth'sresources,complyingwith nationalenvironmentallawsandregulations,and integratingthe conceptof green
productsinto the product life cycle. from the raw materialacquisition,productionresearchanddevelopmentdesign,
production, transportation distribution to recycling after the product is used, do our best to slow down the
environmentalimpactby movingtoward low pollution, savingresourcesandproducingproductswith the thinkingof
easierto disassemblefor recycleaswell asableto recycleandreuse.

Getaciscommittedto promotinggreenproduction,fulfilling our responsibilityto protect the earth, throughstandard
operationprocedures; we includewater resourcesmanagement,energymanagement,wastewater, waste,and air
pollution preventionin our dailymanagement.

All Getac'sfactoriesscrupulouslyabide by the environmentallaws and regulationsof the plant locations,and all
factorieshaveobtainedthe environmentalmanagementsystemcertification of ISO14001or the samelevel, and all
plants have completed the new version certification of ISO14001:2015 at the end of 2018. In 2018, none of the
Company'sfactories received major fines or non-monetary penalties for violations of environmental laws and
regulations.

4,759 KWh

Electricity 
Saving 

Performance

Energy 
Consumption 

Intensity
Decreased by 0.084 GJ 

per US$1,000 compared with
the previous year

Product 
Energy Saving
Design Reduce 262
metric tons of carbon 

dioxide emission 
equivalent

GHG Emissions 
Intensity 

decreased by 0.003 CO2e

metric tons per US$1,000 
compared with the previous 

year

Total Volume Of 

Water Recycled
15,983
Megaliters

Water Recycling Rate of 

91%
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Environmental Policy

1 Earth
Respect The Uniqueness

Of Earth's Resources

2 Resolutions
Comply With Environmental Laws
And Fulfill Customer Requirements

3 Commitments
Implement Management System Performance, 

Strive To Communicate Environmental Information, 
And Fulfill Social Responsibilities.

4 Plans Of Action
Provide Green Products That Are: Low-polluting,          

Energy-saving, Lesser-packaging, 
in Harmony With The Environment



2018 Getac Sustainability Report 42

5.1 Green Design

ResponsibleProductionandConsumption

Not only carefor environmentbut alsoprovidehealthyandsafeproduct is
the commitmentof Getacto customers. TheUnitedNationshasannounced
17 Sustainable Development Goals (SDGs), the 12th of which is
άwŜǎǇƻƴǎƛōƭŜProductionand/ƻƴǎǳƳǇǘƛƻƴΣέGetacadvocatesthis concept
with producingsafeandhealthyproductsasour mission.

Ourquality requirementsarepresentin the designanddevelopmentphase
of a product, and even extend to product salesand after-salesservices.
Everypart of the product developmentprocessis strictly monitored, in
order to ensurethat all of our productsnot only satisfyinternationalsafety
regulationsand environmentalpolicies,but alsomeet customerand user
expectations.

Sinceestablishinga dedicatedGreenProductTeamin early2005, Getachas
been promoting green designsand limited the use of toxic hazardous
substances,aswell asmonitoredthe latestdirectionsof greeninitiatives. In
recent years,Getachas incorporatedsustainabilityissuesinto our supply
chainmanagementindicators,requestingfull complianceof our suppliers.
Getacensuresthat the supplychain and manufacturingprocessesare in
line with ethical and environmental standardsat all times, in order to
protect users'safetyandhealth.

Getac'sruggedcomputersare productssold complete. All of the products
comply100% with internationalenvironmentaldirectives,includingRoHS,
REACH,and SVHC. Getac has installed an online green product
management systems and classified restricted substancesinto three
categories:

ClassA. Thereare currently 202 ClassA substances,which are substances
prohibited or restricted for use in existingproducts, materials of critical
parts,or productionprocesses.

ClassB. ClassBsubstancesareprohibitedor restrictedfor use in packaging
materials.

ClassC. ClassCsubstancesare prohibited or restricted for usein batteries
or battery packs and must comply with the restrictions of the EU
2006/66/ECdirectives.

2018 Getac Sustainability Report 

O2 | Production

Å All factories have obtained the
certification of ISO14001 environmental
managementsystemor the samelevel.

Å Invest in advanced water recycling
equipment to enhance water recycling
andreuse.

Å Increase the energy use efficiency,
reduce energy consumption and
greenhousegasemissions.

5

4

3

2

1

O1 | Raw Material Acquisition

Å 100% in compliancewith the International
EnvironmentalProtectionIndicators.

Å Adopted IECQ/QC080000 Hazardous
SubstancesProcessManagementSystem.

Å Comply with RoHS, REACHand related
regulations of Substance of Very High
Concern(SVHC).

Å Increasethe proportion of localprocurement
Å Promote the supply chain to promote

environmental sustainability and prohibit
useof conflict minerals.

O3 |Transportation Distribution

Å Theelectronicproductspackagingmaterialsuse
the wood of FSCForestCertificationLabel,and
the provided packagingmaterialsare from the
responsibleandwell-managedforeststo reduce
the impact to the environment. PEbubble bag
(EPE)cannot be used and accounted for less
than 10%of the overallpackageweight.

Å Reducethe transportationtrips.
Å Cardboardboxesrecyclingandreuse.

O4 |Consumer Use

Å All production lines of the Electronic
Product have received EnergyStar 7.0
Energy-Efficient DesignLabel (T800 and
EX80 are Energy6.1), and it is estimated
that a reduction of approximately 262
metric tons carbon dioxide carbon
emission equivalent per year for the
Earth.

Å Comply with Electronic Product Safety
Certificationof all countries,includingUL,
FCC,RED,BSMI,etc..

O5 |Recycle Reuse

Å Getac'selectronicproducts follows the
requirements of the European Union
Waste Electrical and Electronic
Equipment (WEEE) Directive and
received the EPEAT GOLD
EnvironmentalProtectionLabel.

Å Userecyclablealuminumandrecyclable
plasticmaterials.

Getac Green 
Products
Life Cycle 

Circulation
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In addition to regulatory requirements,somemodelsare on the initiative
certified for high-standardsafetystandards. Forexample,the EX-80 rugged
tablet has passedthe strict explosiveenvironmental standard test and
receivedthe EuropeanstandardATEX& IECExZone0/20 and UL913 Class
I/II Division1 Certification. TheK-120ruggedtablet PCshavepassedthe US
and Europeanstandardsfor explosion-proof certification with K120-ANSI
andK120-Exrespectively,andthe safetyof the employeesin the dangerous
workplaceisprotectedby the designof essentialsafetytechnology.

Reduceelectronic waste (easier to disassemble,
recyclable)

GetacadoptsmeasuresforάǿŀǎǘŜǊŜŘǳŎǘƛƻƴΣέάǊŜŎȅŎƭƛƴƎandreuse,andthe
use of recycledƳŀǘŜǊƛŀƭǎΣέin order to mitigate environmental impact.
Getac'selectronic products comply with the WEEErequirements. On the
packagingof each of our products, we state that the products are made
from recycledmaterialsand provide instructionson how to dismantlethe
productsfor everyone of our product. We alsocommissionlocal certified
vendorsin Europeanregionsto recycleour products. When recyclingour
products, they can be easily disassembledfor re-use, which reduces
resourcewaste. Furthermore,GetacproductsaredesignedfollowingEnergy
related Products (EuP) directives and Electronic Product Environmental
AssessmentTool(EPEAT)standards.

For new raw materials, a product inspection report must be provided
within two yearsin order to ensurethat the product doesnot containany
hazardoussubstances. A new report must be provided every two years,
otherwisethe systemwill suspendthe useof the materialandcriticalparts
involved. GetacKunshan,which specializesin the assemblyof electronic
products, MPT Kunshan and MPT Suzhou, which specialize in the
productionof plasticinjectionmechanicalpartshaveincorporatedthe IECQ
QC080000HazardousSubstanceProcessManagement(HSPM)systemfor
electrical and electronic componentsand products, and complies with
internationaldirectivesfor environmentalprotection, includingthe REACH,
Substanceof Very HighConcern(SVHC),and RoHS,to prevent the use of
materials,parts,or productscontaininghazardoussubstancewhich would
otherwiseimpactthe ecosystem.

The quality assurancedivision inspectsincoming materials from eligible
suppliers. In 2018, all incomingmaterialspassedthe inspection,and no
hazardoussubstanceswerefound.

Products produced by automotive plants are die-casting metal parts
composedof aluminum alloys and are not end products. 100% of the
automotive parts produced and metal materials purchased in 2018
compliedwith the specificationsof automobilecustomersandwere alsoin
line with national environmental protection regulations and the EU
Restrictionof HazardousSubstancesDirective(RoHS).

Better than international environmental
protection andsafetystandards

In 2018, all ofDŜǘŀŎΨǎproductscompliedwith internationalenvironmental
regulations. Asrequired by product environmentalregulationsadopted in
the country of origin of the product, electronicproductswere certified by
international safetystandards,in compliancewith regulationson product
safety, radio frequency,electromagneticcompatibility (EMC),and other
safetyissuesadoptedin the country of origin (e.g., ULand FCCin the U.S.,
CEandREDin the EU,andBSMIin Taiwan).

Our products or packages are labeled with information on safety
regulations, energy conservation, and environmental communication
certification. Therewereno violationsof product labelingregulations.

Reducethe useof packagingmaterials

Evaluatethe transportation distancefor the trading partners with regular
frequent dealings,and the packagingmaterialsusedshall be recycledand
reused. MPTKunshanand MPTSuzhouPlantscommissionedprofessional
recyclingcompaniesto assistin the recyclingand reusing the cardboard
boxes, paying by pieces, and encourage manufacturers to keep the
completenessof the cardboardboxesandincreasethe quantity of recycling
during the transportation process. Also, record the quantity of cardboard
boxeswhen shippingin and out of the plant, the recyclerate And in the
factoryto recordthe numberof cartons,the RecyclingRatein 2018reached
morethan 75%.

Å MPTKunshanRecyclingRateof CardboardBox: 76%

Å MPTSuzhouRecyclingRateof CardboardBox: 80%

Due to the heavy weight of the metal mechanicalparts and the high
consumption rate of the cardboard boxes, Getac Changshuand MPT
Vietnam use the durable and load-bearing plastic boxes for the
transportation of domesticcustomers,which can reducethe consumption
of the cardboard boxes. The recycling rate in 2018 was 100%, and the
servicelife of eachplasticbox isat leastfive yearsin average.

Theuseof recycledmaterials

Plasticmechanicalproductsand automotivemechanicalproductsare OEM
businesses; the materials used are mainly plastic pellets and aluminum
ingots,whichmustbebasedon the materialsdesignatedby the customers.

In 2018, a total of 15,363 metric tons of aluminummaterialswasusedfor
the automotive mechanical parts, and 100% of them were recycled
aluminum.

Thecustomershaveincreasedthe percentageof usingrecycledmaterialsin
the plasticpelletsusedin plasticsmechanicalparts,a total of 13,730metric
tons of plastic pellets were used in 2018, of which 1,278 metric tons of
recycledplasticpelletswere used,which is about60%more than the useof
797 metric tons in 2017, and the recycledplasticpelletsaccountfor about
9%of plasticpellets.
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Annual reduction of 262 metric tons 

of carbon dioxide emission equivalent

With frequent occurrenceof energyshortagesin recent years,haveoccurred
frequently,the costof electricityhasbeenrising. Whetherelectronicproducts
canbalancecomputingefficiencyand energyconservationhasbecomea key
competitivecapability. Asone of the world's leadingmanufacturersof rugged
computers,the productsproducedby GetacTechnologyCorp. arewidelyused
by the government agencies of all countries and large international
corporations. TheRuggedComputingSolutionssoldby GetacTechnologyCorp.
not only providesuperiorruggednessbut alsoequippedwith highperforming
enduranceand the energy-savingdesignconformsto the latest international
energysavingdesignand specificationrequirements,suchas EnergyStar7.0
and energyperformanceregulationsenforcedby the U.S. EnergyInformation
Administration and the CaliforniaEnergyCommission., etc., and is verified
according to the requirements of Energy Star through Design Quality
Verification (DQA)Department, to ensure low energy consumption design
specificationsand allow usersto savea largeamount of unnecessaryenergy
consumption.

The USEnergyStar releasedthe latest Version7.0 CertificationStandardin
early2018, andthe energy-savingrelatedregulationsandconditionsaremore
stringent than that of in Version6.0. In 2018, all the ruggednotebooksand
tabletsof Getac,exceptfor two smalltabletshavereachedthe energy-saving
top limit, and the rest are ENERGYSTAR7.0 certified. Theactual laboratory
test valuesare lower than the standardvaluerequired by the report. Taking
B300 as an example,the test value of actual energyconsumptionis about
17.47 KWh, which is lower than the standardvalueof 21.85 KWh; the actual
test value of X500 is 23.33 KWh, which is lower than the standardvalue of
33.19 KWh. K120 actual test value is 11.61 KWh, which is lower than the
standardvalueof 19.73 KWh. Theninemainmodelssoldby Getacin 2018can
saveenergyfrom 4 to 10KWhper computerwith anaveragevalueof 4.1 KWh,
andit isestimatedthat the ruggedcomputersoldby Getacin 2018cansaveat
least 262 metric tons of carbon dioxide emissionequivalent for the Earth.
DemonstrateGetac'sefforts andachievementsin energy-savingdesign.

Energy-conservationAnd Electricity-savingDesignToSlowDownGlobalWarming
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4%
System Products

44%
Automotive Mechanical 

Solutions

52%
Combo Mechanical 

Solutions

2018
Energy Consumption 

By Products

Å The Combo Mechanical Solutions use plastic injection process to
generateelectricity from steamand natural gas. Dueto the addition of
paint coatingprocessin the factory in 2018, the electricityconsumption
was increased. The Green Molding energy-saving process was
introducedin the plant that offsetspart of the energyconsumptiondue
to the addition of paint coatingprocess. In 2018, the energyintensityof
ComboMechanicalSolutionswas 1.42GJper US$1,000, an increaseof
7%from that of in 2017.

Å Automotive metals are produced by die-casting, which consumes
relatively more energycomparedwith other processes. In 2017, Getac
Vietnamleaseddieselgeneratordue to periodicpower rationingduring
the renovationin the IndustrialPark. Theuseof dieselgenerationwas
stoppedafter the renovationwascompletedin 2018and replacedwith
purchasedelectricity. Therefore,the userate of dieselfuel hasdropped
significantly,only 6% of the use in 2017. The energy intensity of the
automobilebusinessin 2018was3.02GJper US$1,000, and the energy
useefficiencywasimprovedby 11%comparedthat of in 2017.

5.2 Green Manufacturing

ReduceEnergyConsumption Intensity From the
ManufacturingProcessEnergySaving

The company specializesin the assemblingof electronic products and
manufacturingof plastic-injectedandmetaldie-castingmechanicalproducts,
the energyconsumptionand energyconsumptionintensity of each plant
differentiated due to the manufacturing process. Currently Purchased
electricity,naturalgas,LPG(LiquefiedPetroleumGas)andsteamareusedfor
theseprocesses,while steampurchasedfrom neighboringfactory is usedto
heat molds for plastic injection and generatepower for the air condition
systemin the plant. Productline generators,forklifts, andother vehiclesuse
diesel, whereas company vehicles use gasoline. The company does not
generate power independently or purchase electricity from third-party

operators.

Getacstrivesto use the more environmentallyfriendly energyto generate
electricity,or reusethe heatgeneratedby the processto saveelectricity. We
use the steamremainingfrom the injection machineas the heat sourceto
heatboilersto supplylivingwater for the employeedormitory.

GetacTechnology'sconsolidatedrevenueaveragecompoundannualgrowth
rate has exceeded10% in the past four years,in the caseof year by year
growth in business,it isnot easyto reduceenergyconsumptionyearby year,
therefore,Getacrequiresall businessunits to improveenergyefficiencyand
reduceenergyconsumptionintensity year by year as the objective to slow
down the impacton environment.

Within the disclosurescopeof this 2018report, the new MPTVietnamPlant
was added, and added the new paint coating production line of MPT
Kunshan Plant, so the overall electricity consumption was increased
compared with that of in 2017. In 2018, the combined total energy
consumptionof all Getac'splants was 712,142GJ,and the energyintensity
was 0.926GJper US$1,000, which was slightly, lower than the 1.010GJper
US$1,000 in 2017. If the newly disclosed MPT Vietnam Plant energy
consumptionis deducted,the energyintensity was0.832GJper US$1,000 in
2018for the comparisonof total energyconsumptionunder the samebasis,
which is 0.178GJper US$1,000 lower than that of in 2017, if comparedwith
2015(baseyear),the energyintensitydroppedby about21%, indicatingthat
the economicbenefitsof energyhaveincreasedsteadily.

Å Theenergyintensityof the electronicsassemblyplant in 2018wasabout
0.07GJper US$1,000, whichwasa 21.4%decreasefrom that of in 2017.

Calculation Description of Energy ConsumptionǛ
Å Energy consumption calculation uses 2015 as the baseline year. In 

2017, scope of disclosure includes three additional plants compared 
to 2016. In 2018, scope of disclosure includes one additional plant 
(MPT Vietnam) compared to 2017.

Å Sources of heating value are presented in Tables 2-5 in Appendix 8.2 
of the report.

Å The detail of energy consumption of each plant are presented in 
Tables 6 in Appendix 8.2 of the report.

Å For buildings and pipelines which are jointly used by Getac and 
other external organizations; power consumption is therefore 
apportioned according to area of use.

Å The amount of gasoline used by Getac Taiwan Headquarters is 
calculated by dividing the total expense by average oil price for the 
year.

Total Energy Consumed in 2018 

712,142 GJ

Diesel 
Oil 

Mobile 
Gasoline 

LPG

Natural 
Gas 

Steam

Electricity
1%

2%

14%

12%

14%

58%
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Aiming to reduce the greenhouse gas emission intensity year by year, Getac continues to promote the popularity of 
energy-saving manufacturing processes and product energy-saving design to reduce energy consumption. Compare to 
the greenhouse gas emission intensity  0.154 in 2015(baseline year), 0.148 in 2016, 0.146 in 2017, the greenhouse gas 
emission intensity in 2018 is 0.115 , which reflects a steady decrease yearly. 

Energy Consumption and Greenhouse Gas Emissions in 2018

GHGEmissionsCalculationǛ
Å GHGEmissionscalculationuses2015 as the baselineyear, the scopeof disclosureincludesone additional

plantscomparedto 2017(MPTVietnam),sameasthe report.
Å Sourcesof GHGEmissionFactorsarepresentedin Tables2-5 in Appendix8.2 of the report.
Å Thedetail of GHGEmissionof eachplant arepresentedin Tables6 in Appendix8.2 of the report.
Å For the GreenhouseGas Inventory In this Report, only the MPT KunshanPlant adopts the ISO 14064

GreenhouseGasInventory ManagementSystemto conductself-inventory and declaration. Theothers were
calculated according to the standardάDǊŜŜƴƘƻǳǎŜGas Inventory Protocol ςCorporate Accounting and
Reporting{ǘŀƴŘŀǊŘǎέΣbased on metric tons of CO2 equivalent. Eachsite unified calculation method and
disclosedits own inventory. Scope3 iscurrentlynot includedin the scopeof disclosure.

502,909 528,702
645,852

712,142

2015 2016 2017 2018

Energy Intensity
(GJ per US$1,000)

76,486 81,759 84,237
99,436

2015 2016 2017 2018

Getac Greenhouse Gas 
Emissions of Last Three Years

(Metric tons of CO2e)

1.01
0.96

1.01
0.93

0.154 0.148 0.146 0.115

2015 2016 2017 2018

Energy Consumption Intensity

ǉGJ per US$1,000Ǌ

Greenhouse Gas Emissions Intensity

(Metric tons of CO2e per US$1,000)

Energy Consumption Intensity 
and Greenhouse Gas Emissions 
Intensity by year

Greenhouse Gas Emission 99, 436 Metric Tons

Scope 110% 90% Scope 2

Emission By Scope

Emission By Gas 

Emission By Country

99.18%0.82% Others CO2

1.1% Taiwan 33% Vietnam65.83% China
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ENERGY SAVING

2018

Å Compliedwith internal energymanagementprocedures,suchas following energyconservationand emission
reduction regulations, water and electricity management regulations, and energy managementoperating
proceduresin energydailymanagements.

Å GetacTaiwanHQ -NangangBuildingreplacedthe T-Bar light and downlight with new LEDlight , the project
finishedin July2018that saved67.88KWh, equalto NTD$217,219.

Å Conductedregularpipelinepatrols and installedinsulationmaterial aroundsteampipelinesto prevent leakage
andreduceheatdissipation.

Å Steamremainingafter the useof the injection moldingmachinewasusedto heat boilers,which suppliedwater
for bathroomsin the employeedormitory. Thisreducedthe useof other energysources.

Å Optimizedtransportationroute planning,whichreducedthe numberof trips required.

Å Strengthenededucationand training on energyconservation,and adoptedother measures,suchassetting the
air conditioner to moderate temperatures,switchingoff lights during lunch breaks,and reducingenergyuse
duringthe winter months,basedon the actualsituation.

Å Plants(MPTKunshanand MPTSuzhou)specializingin the production of plastic-injected mechanicalparts have
introduced GreenMolding technologyand investedin new energy-savingmolding machinefeed tubes, drying
cylinders,andheatingcollars,soasto comprehensivelyimproveenergyefficiency. In 2018, it is estimatedto save
electricityby 1,992KWh. MPTVietnamPlantalsointroducedsimilarprocessenergy-savingequipmentin the same
year,whichcansave598KWh.

Å TheGetacChangshuPlant replacedthe old model with new high-performanceair compressorthat saved1,928
KWh.

Å GetacVietnamPlantchangedto usethe energy-savinginsulationfurnacesin the die-castingworkshopandsaved
a total of 172.8KWh.

Saving 4,759 MWh = NT$ 9.12 Million

Reduction Of  3,179 Tons CO2e

Daily Management And Environmental Energy Conservation

Process Energy Conservation Measures in 2018

Å Establishedpower consumptionsgoals,performed daily monitoring to record the amount of power consumed,
andprovidedmonthlyreportson powerusage. Whenabnormalitiesoccurredor usageexceededthe limit, power-
consumingunits had to submit inspectionand improvementplans. Forexample,metal die castingusedto make
automotive mechanicalparts consumesa relatively high amount of energy. By establishinga maximumenergy
costper kilogramof aluminumandmagnesium,it becamea dailyenergymanagementgoalto savemore than 2%
of energyper unit product.

Å Plantscontinued to raise the production automation rate, which not only savesmanpower,but also improves
productionefficiencythroughincreasedproductionyield,therebyloweringenergyconsumption.

Å Advancedprocesstechnologyshortenedmold heatingtime and cycletime per unit product, which reducedthe
numberanduptimeof machinesused.
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With the rapid changesin globalclimate,the accessto freshwateris vital to the survivalof all humanbeings. The2030
SustainableDevelopmentAgendapassedby the UnitedNationswill alsoset the:ά9ƴǎǳǊŜthat all peoplehaveaccessto
water and health facilities of sustainablemanagement.έas the key agenda. How to savewater resourcesand clean
dischargehasbecomeanimportant issuefor the CorporateSustainableDevelopment.

Dueto steadygrowth in revenueof GetacTechnologyCorp. during recentyears,the water consumptionhasincreased
slightly, and newly disclosedMPTVietnamPlant in 2018, Chinaand Taiwanwater in municipal facilities comesfrom
abundant local water sources,and Vietnam Plant municipal water comesfrom groundwater. The Company'swater
withdrawal is primarily usedin the production processwith total water withdrawal in 2018was724 megaliters,total
water dischargewas391megalitersand total water consumptionwas330megaliters. Dueto different degreeof water
usedin different processesof eachplant, the electronicproductsare low in water demandfor assemblylines,the water
consumptionsof combomechanicalproductsand automotivemechanicalproductsare relativelyhigher,accountedfor
over 98%of total water withdrawal,with the water is usedfor mold coolingof plasticinjectionprocesses,paint coating
productionline andcleaningof metaldie-castingproducts.

Accordingto the World Wildlife Fund(WWF)ά²ŀǘŜǊRiskCƛƭǘŜǊέϝΣTaiwan(FeitsuiReservoir),ChinaKunshan(KuileiLake,
DianshanLake),ChangshuPlant(ShanghuLake),andVietnamHanoiPlant(groundwater) are locatedin mid to high-risk
areasof water resources,however,GetacTechnologyCorp. isnot a largewater userwith annualtotal water withdrawal
accountedfor lessthan 0.01%of the localwater body,andhasno significantimpacton localwater resources,however,
to promote the recyclingand reuseof water resources,Getaccontinuesto strengthenvariouswater conservationand
water recyclingmeasures.

Taiwan FeitsuiReservoir

China Kunshan area: KuileiLake,DianshanLake
Changshu area:  ShanghuLake

Vietnam groundwater-provided by municipal facilities

Water Resource Management

**²ƻǊƭŘ ²ƛƭŘƭƛŦŜ CǳƴŘ ό²²Cύ ά²ŀǘŜǊ wƛǎƪ CƛƭǘŜǊέ 
http://waterriskfilter.panda.org/PreAssessment.aspx

Thewater withdrawal in 2018increasedby 33.5%comparedwith that
of in 2017, which wasabout 182 megaliters. Amongthem, the newly
disclosedMPT Vietnam Plant accountedfor 55.5 megaliters. If MPT
Vietnam Plant was not included, the overall increase was 23.4%
comparedwith that of in 2017. Thereasonfor the increasein water
withdrawal compared with the same period of last year was the
increasein shipmentsdue to the growth in businessperformance,
mainly due to the commencementof using the new paint coating
production line of MPTKunshanPlant,and the increasein shipments
of productsrequiringcleaningprocessfrom GetacChangshuPlantand
GetacVietnamPlant.

Water 
Withdrawal

724

Water 
Discharge

391

Water 
Consumption

330

2018 Getac use of water resources 
(Unit: megaliters)

Water Bodies And 
Hydrosphere Sources

ǋCalculation of Water ResourcesǛ
Å The company does not have a drainage water meter, so the water consumption is calculated 

based on the water withdrawal minus water discharge.
Å The calculation of water discharge is based on 80% of the water withdrawal.

Distribution Of Water  Extraction By Region In 2018

Taiwan2% China76% Vietnam22%

433 
482 

542 

724 

2015 2016 2017 2018

The trend of total water 
withdrawal in the past four years

Calculation Explanation of Water 
Withdrawal:
With 2015asthe baseyear,the disclosure
scopein 2017is three plantsmore than in
2016. Addoneplant (MPTVietnam)in the
2018disclosurescopecomparedto that of
in 2017.

Unit: megaliters
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Water ResourceManagement

1. In order to receive ISO14001 Environmental Management System
Certification, the Companyfollows the internal water and electricity
operation managementregulations. The plant managementconducts
daily patrol inspectionsof water metersand pipelines. If water is found
to be abnormal, notify the use department to find out the cause,
proposeimprovementplansor maintainpipelinesto prevent leakageor
waste.

2. Eachplant follows the ISO14001 standard regulationsand regularly
dispatchespersonnelto monitor water usage. Becausethe automotive
mechanicalpart plant uses a considerableamount of water in the
cleaningprocess,water consumptionis included in the departmental
performancemanagementgoal. Water ismanagedby settingthe goalto
savemore than 2%of energyper unit productor definingthe maximum
levelof water consumptionper week.

3. Invest in recycling water and cleaning equipment in the combo
mechanicalplant andautomotivemechanicalpartsplant of mainwater
consumption,to maximizethe recyclingof water. Thetotal amount of
water recycled in 2018 was 15,983 megaliters, and recycled water
accountedfor approximately91%of all water consumption,equivalent
to 6,393standardswimmingpools.

4. Employeesare constantlyremindedto usewater wiselyand conserve
domesticwater. Water-savingfaucetsareinstalledin our bathrooms.

5. Getacstrictly adheresto local laws and regulationsand actsas a law-
abidingenvironmentalistin implementingwater resourcemanagement.

6. Nomajorpenaltiesfor environmentalprotectionandrelateddisputes.

Taiwan(WaterPollutionControlAct)
China (Water Pollution Prevention and Control Law and
EnvironmentalProtectionLawof the People'sRepublicof China)
Vietnam(Vietnamenvironmentalprotection law)

Promote water resources recycling

2018
Water Recycle 

Rate by Product

Automotive 
Mechanical 
Solutions

89%

Combo 
Mechanical 
Solutions

96%

Getac
91%

Recycling Water 
Pond

Process Cooling Cooling Tower

Processes Use Steam

Reuse Of Recycled 
Water

Re-pumping Of Recycled Water

Water is recycled from steam
condensation and the cleaning
process; when the water level in
the pond is insufficient, it is
replenishedwith tap water.

After purchased steam is
condensedafter use,and the
condensedwater is recycled
in the recyclingwater pond.

Water from the cleaning
processis subjectedto reverse
osmosisand then used in die
castingor mold releaseagents,
after which oil in the water is
removed and the water is
pumped into the recycling
water system.

Process Recycled Water

Tap Water Replenishment
Getac recycles water from process
wastewater from the plants. Wastewater
is processedand directed into a recycling
water pond, where is it reusedas a heat
exchangemedium for injection molding
and die casting machines, and then
returned to the recyclingwater pond for
reuseafter cooling.

Water Recycle at Getac

Corporate Pollution Prevention 
Complaint Hotline
Getac HQ, Taiwan: Safety and Health Office
Kunshan Plants (China):
Speakout.kshr@mpt-solution.com.cn
WeChat "Getac Perspective" 
Vietnam Plant: President's Mailbox

2018 Getac Total Water Saved15,983 megaliters
Equivalent 

standard swimming pools .6,393
* 

A standard 50x25x2m swimming pool contains up to 2,500 cubic meter of   water, equivalent 2.5 megaliters. 
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5.3 Corporate Pollution Prevention

WastewaterManagement

The rise in environmental awarenesscombined with pollution problems
causedby greenhouseeffects has prompted worldwide governmentsto
enforce more rigorous environmental laws. With respect to corporate
pollution prevention,Getacaimsto achievelegalcompliance,zeropollution,
andzeroviolationasits managementgoals.

In our process,there is no environmentallyhazardoussubstancedischarged
with wastewater, and the wastewater dischargeis routinely managedin
accordance with internal wastewater and exhaust gas management
proceduresas well as the environmental safety monitoring management
regulations.

1. Industrial wastewater and domestic wastewater meet the national
dischargestandardsbefore the dischargeis allowed. Therunoff caused
by rainfall is collectedby the rainwatersewagesystemof the plant and
sent to the municipalpumpingstation or sewagetreatment plant for
treatment without affectingthe naturalecology. Seweragewastewater
is treated by the municipal sewage treatment plants or qualified
sewagetreatment operators to remove harmful substancesand then
lawfully dischargedinto water bodies. A total of 391 megaliterswas
dischargedin 2018.

2. The plastic injection processof the combo mechanicalsolution cools
the mold temperature with water, and the automobile mechanical
partscleanthe powderdustandoil stainsproducedby the metal parts
in the die-castingprocess,and the processwastewatersuchas mold
releasewater and cutting fluid are dischargedthrough the plant with
initial treatment before being discharged to the outside of the
organization, then further processed by the municipal sewage
treatment plantsor qualifiedoperators.

3. Commissiongovernment-certified wastewatertreatment companiesto
processwastewater.

4. Monitor dischargewater quality regularly: Internal personnelof the
Vietnam Plant conduct daily pH testing and management of
wastewaterponds. Third-party divisionsare commissionedonceevery
quarter to test the wastewater from wastewater outlets. Test items
included pH value, chemical oxygen demand (COD), biochemical
oxygendemand(BOD),suspendedsolids,and other items required by
law. TheKunshanandChangshuplantsareinspectedoncea year. Since

the automotive mechanicalpart plant usescutting fluid, petroleum is also
testedeverymonth. All plantsof the Companydid not havechemicals,oil or
wastewaterleakageincidentsin 2018throughthoroughinspection.

5. . Establisha complaintchannelto receiveexternalsupervision

In recent years, Getac has successivelyinvested in the replacement of
environmentalprotection and energy-savingequipment. TheMPTKunshan
K21 plant has introduced paint coating wastewater treatment equipment,
which is expectedto start usingin 2019. After continuousrecyclingfor use,
the paint coatingwastewateris filtered and treated through the wastewater
treatment facility and discharged after compliance with regulatory
requirements. It is estimatedthat the annualdischargelimit of 726 metric
tons of paint coatingwastewatercanbe treated. MPTVietnamPlant is also
expectedto introduce filtration equipment in 2019 to promote the water
resourcesrecyclingreuse.

Plant Accept drainage basin Discharged water
(Unit: megaliters)

Total discharge
(Unit: megaliters)

Taiwan TaiwanHQ Tamsui River Basin 10.59

391.28

China Kunshan
Getac Kunshan Soochow Creek Basin 19.33

MPT Kunshan Soochow Creek Basin 72.25

MPT Suzhou Soochow Creek Basin 48.49

ChinaChangshu Getac Changshu BaimaoPond Basin 133.64

Vietnam Hanoi
Getac Vietnam Taiping River Basin 83.33

MPT Vietnam Taiping River Basin 23.65

Calculation Explanation of Wastewater The discharge of wastewater is calculated based on 80% of the water withdrawal.
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Water purification and recycling water equipment

MPTKunshanPlantPaintCoatingProductionLineusesROreverseosmosis
equipment,which usesmechanicalfiltration and activatedcarbonfiltration
for pre-treatment to removesuspendedmatters,sedimentparticles,organic
colloids,organicmatter, odor, residualchlorineand other impurities in the
raw water effectivelywith programmablereverseosmosisdeviceasthe pre-
desaltingto remove most of the dissolvedsalt substances,heavy metals,
bacteria,heat sources,etc. from the raw water, and filter the water usedin
the productionline for recyclingandreuse.

Raw Water Pre-treatment
Precision 

filtration

Supercharging 

motor

RO membrane 

osmosis

Auxiliary 

implementation

MPT Vietnam filtration water tower

MPT Vietnam filtration pond

MPT Vietnam Plant paint coating 
Wastewater  filtration equipment

The wastewater pond treatment flow chart:
Å All types of production wastewater flows into the wastewaterstorage

pond through the collectionpipeline, to perform the water quality and
water volumemodulation.

Å Thewastewateris pumpedup for the first time by the pump,entersthe
air flotation treatment system, and special chemicals is added to
perform coagulationreaction and sedimentation separation. Perform
The oxidized discharge water effluent is subjected to pH reverse
modulation,coagulationandsedimentation.

Å Thedischargewater from the coagulationflocculationpond enters the
intermediatepond for temporarystorage,andthen is pumpedup to the
sand filter and carbon filter screening program to further remove
pollutantssuchasCODandSS.

Å Thetreated water entersthe circulationpool, and after 1-3 months,the
systemsewageisperformedwith onetime systematicdischarge.

Å Thesludgeisdischargedto the sludgepond. Thesludgeisdehydratedby
the plate-frame filter pressand then transported out, and the filtrate
enters the wastewater storage pond. The sand filter carbon filter
backwashwater entersthe wastewaterstoragepond.

MPT Kunshan Plant
wastewater pond treatment flow 

MPT Kunshan Plant Paint Coating Production
Line Water Purification Recycling Process

Wastewater storage pond

Integrated air flotation pond

Oxidation pond

Coagulation sedimentation pond

Intermediate pond

Quartz sand filter

Active carbon filter

Precision industry 

sewage treatment plant

Liquid alkali, 
coagulant, flocculant 
PH controlled mixing

Liquid alkali, 
coagulant, flocculant 
PH controlled mixing

Sulfuric acid, 
hydrogen peroxide, 
ferrous sulfate PH 
controlled mixing

Sludge Pond

plate-frame filter press

Mud cake is sent to the 
Hazardous Waste for 

professional treatment

Recycling Water Pond 

Backwash 
Water Inlet

Backwash 
Water Inlet

Pump
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