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To everyone who is concerned with the sustainability of Getac,

In 2018 the globaleconomywasturbulent affectedby the Brexitandthe ChinaUStrade
war andthe industrybeganto think aboutthe re-deploymentof the globalsupplychain
The speechdeclared by the Presidentof the People'sRepublicof China Xi Jinping
a! OO0St the\kfain of fhe ecologicalcivilization systemand building a beautiful
| K A Yiighbghtedthe fact that China'senvironmentalregulationsare turning stricter
and manufacturersmust complywith high environmentalstandardsotherwisethey will
facea crisisof beingeliminated Therefore,modern enterprisesmust not only strive for
business performance, but also for environmental performance and corporate
governanceperformancein order to meet the expectationsof stakeholdersfrom all
walksof life.

In 2018 Getac'sconsolidatedrevenueand net profit after tax continuedto hit a new
record in the pastdecade In the sustainableaccomplishmentGetacalso continuesto
motivate to incoporate the sustainabilitypolicy into daily operations Basedon the
United Nations' 17 & { dza { I Deyelopinen$Goalso { 5 De& the guiding policies,
Getactakesfour of them asthe Company'short and mediumterm developmentfocus
on ESG (Economic, Social and Environmental) sustainability policies, including
at NP Y Bcononfi@rowthé a t NB Y BdudtridlB y Y 2 @ 14 (D A/ A yGiddeigaBle
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ensure that the Companyis able to integrate the sustainability policies into the
international standardsand enhancethe Company'sustainablecompetitiveness

Upholdingan upright, honest and law-abiding businessmanagement,in 2018 Getac
scrupulously abides by the relevant laws and regulations for TWSE/GTSMisted
Companiesand actively promotes the effectivenessof corporate governanceat the
sametime. During the period of 2018 Getacaimsto strengthenthe operation and
structure of the Boardof Directors,strengtheninformation transparencyand safeguard
shareholderstightsandinterestsaswell astreat shareholdersequallyand other aspects
to perform a number of improvementmeasuresjncludingthe introduction of Boardof
Directors performance assessmentspreparation of setting up the Audit Committee
related operations,strengtheningthe disclosureof Englishversionfinancialreports and
information, and holding the number of investor conferencesthat more than the
requirements of laws and regulations, maintaining the yield at 5-7% for three

consecutive years In 2018 & ¢ K5h Corporate Governance 9 @ | f dzlQetac2 y é

successfullyupgradedone rank and ranked 21-35%in the 868 listed companies Getac
takes the corporate governancestandard as an example with the ultimate goal of
enteringthe top 5%corporategovernancesvaluation,improvesitself and upgradesyear
by year.



On environmentalprotection-related issuesglobalcarbonreductionis

an established trend. Getac upholds the concept of responsible
consumptionand production, aims to reduce the three wastes,and

respondgo the commitmentof internationalgreenhousegasreduction
at the sametime. In the pastfour years,the compoundgrowth rate of

Getac'srevenue has exceeded10% with the growth of performance,
we aim to reduce energy intensity and greenhousegas emission
I CISIVAYCE W )AYCES

Startingfrom the two major directionsof processand product energy
conservation,n order to reducethe useof energyand slow down the
greenhousegaseffect Getaccontinuesto promote the popularity of
GreenMolding green process The MPT Vietnam Plant followed up in

2018 and all plants continued to reduce energy consumption by
enhancingautomation penetration and improving production quality
and efficiency In 2018 both energy intensity and greenhousegas
emissionintensity decreasedslightly comparedwith that of in 2017 In
addition, Getac also started from product energysaving design to

reduce energy consumption In 2018 the rugged computer sold by
Getacis estimatedto reducegreenhousegasemissionsby about 2.62
million metric tons per year. In corporate pollution prevention,we do
not dareto slackoff. Getachasbeenawardedthe GoldCertificationby
the Electronic Product Environmental AssessmentTool (EPEAT for

three consecutiveyears,which symbolizeshe high detachabilityof the

electronic equipment designedby Getac,and our efforts in reducing
electronicgarbage In responseto the 2018 China'snew regulationsto

levy environmentalprotection taxes,the Company'sEastChinaPlants
introduced new environmentally friendly waste gas and wastewater
filtration equipment, complianceemissionsare declaredaccordingto

law, emissionsare below the minimum standardsand not levied, other

factorieswill introducethe new environmentallyfriendly wastegasand
wastewaterfiltration equipmentin the future dependingon the
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conditions, aiming at zero emissionof wastewater, reducingharm to
environmentandloweringthe operationalrisks

Creating Getac as an excellent and responsible enterprise is the

commonbelief of the Getacmanagementeam. In additionto meeting
the expectationsof all walksof life, Getacalsohopesto createa better

andsaferworkingenvironmentand atmospherefor our employeesWe
are basedon & | | LILJEntefpesa, Safe2 2 NJ LJadthe Sppeal,
moving forward from S Y L) 2 @afSdb&antialcompensationand
benefitssystemand providinginternationaldevelopmentopportunities
asthe core axisscheme In 2018 the TaiwanHeadquartersand the US
Branchwon the HR AsiaBest EnterpriseEmployerAward and the US
SmallMedium EnterpriseBestPlaceto Work Honorfor two consecutive
years Thisaffirmation givesus more motivation and encouragemento

continuemovingforward.

It has been more than 29 years since the founding of Getacand is
preparingto moveto its 30th anniversary Asthe longevityof modern
enterprise becomesshorter and shorter, it is worthwhile for us to

reflect one step further on how to maintain sustainable
competitivenessfor the next 30 years Lookingforward to the future,

Getacwill continue to create more high valueadded products and

foster the Company's sustainable competitiveness, invest more

resourcesin environmentalprotection, safeguardhumanrights, social
welfare,andfulfill the responsibilityof corporatecitizenship

JamedHwang

Chairman, Getac Technology Corporation




CONTENTS

/ 9h a9 {{! DIXXXXXXXXXXXXKXXXXXXXPD
CONTENTS

' . h} ¢ ¢l L{ WOt hwe DXXXXXXXXXXXPOPDODDPDPDPDPDODDPXXXXDD n
alb!'D9a9b¢ 5Lw9/ ¢Lhb Xb® t9wChwa! b/ 9 odobX

1.0 ABOUT GETAC 2.0 SUSTAINABILITY 3.0 CORPORATE GOVERNANCH.0 OPERATION
COMMUNICATION MANAGEMENT
1.1 OVEIVIEW ...coooviiiiiiieeeeee e 9 2.1 Commitment To Sustainabilty 17 3.1 Corporate Governance Structure.. 24 4.1 Corporate Risk Management... 33
1.2 Operating Results...................... 13 2.2 Sustainability Governance 3.2 Ethical ManagemenX X X @.0.X2® 42Ly 4GSttt SOGdz £ .t1.82 LISNI & w A
1.3 Financial InformatiorX X.Q..... 14 CNF YSG2N] XXXXXDPOXXXXXPDPDX D MYy ALY TF2NNIGA2Y { S8dzNAG& XXXX
2.3 Stakeholder Engagement.......... 19 441 dza G2 YSNI t.NA.AL 88 X X X
nop { dzLJLX & / KI.A37 alylr3asy
5.0 GREEN PRODUCT 6.0 FRIENDLY WORKPLACE 7.0 SOCIAL PARTICIPATION 8.0 APPENDIX
51DNBSY 5SaAi 3y .XXAX XXX ®6.1 Happy Enterprise....................... 56 7.1 Caring for Disadvantaged 8.1GRI Standards Indek®....» ® PAB D d d X
5.2 Green Manufacturing............. .45 6.2 Safe Workplace........cccoccvveeene 64 DNE dzLJa X X X X X X X X X X X X @ X8R Dafa Disglosure In The RepoiX..82
5.3 Corporate Pollution TOH { dzZLILI2 NI NHzNF £ aYl § o T¢ K¥YSREXXRDX ®! & dzNI y OS  {
PreventionX X X X X POX XX PO DX X pn T®o /dzZf GAGFGAYI LYRAZAGNAIE 9ELISNIAXDPXDPD Tn

Ton ¢SOKy2t238 |yR {dzalilAYylIoAfAGEXXXTMm
2018 Getac Sustainability Report




About This Report

ReportingPrinciplesand Guidelines

Getac Technology Corporation regards the Corporate
SustainabilityReportasan important basisfor reviewing
the company'snon-financial performance A team was
formed that is responsiblefor compiling,organizingand
publishing the report every year. The report is also
verified by externalparties

Getacimplementedthe GlobalReportinglnitiative (GRI)
Standardsreporting guidelines,and also complied with

the AALO00 AccountabilityPrinciples,adopting the Core
Options of the GRI standardsto disclose details on

strategies, action plans, and implementation outcomes
with respect to economic, environmental, and social
issuegto demonstrateto the stakeholderghe company's
determinationin implementingsustainablemanagement
policies

Scopeand Boundary

This report covers the CSR performance of Getac
TechnologyCorporation between January1, 2018 and
December 31, 2018 and contains one additional
production basethis year as comparedto the previous
year(MPTVienan), in order to embody the company's
support and emphasison CSR The boundary of the
Report encompasses Getac Technology Corporation
HQ(Getac Linkou included), System Product
manufacturingsite (GetacKunshan) ComboMechanical
Solutionmanufacturingsites(MPTKunshanMPTSuzhou,
MPT Vietnam), and Automotive Mechanical Solution
manufacturing sites (Getac Changshu,Getac Vietnam)
Thescopeof disclosurealreadycoversmore than 91% of
the company'sconsolidatedrevenue Data from other
branch offices that engage in marketing and sales
activitieswere excludedin this report. Dependingon the
situationin the future, we will disclosethe information of
other subsidiariesvith control over manufacturingand
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operationalactivities

The Englishabbreviation of each site please see the

appendixof this report, Table1U Englishabbreviationof

eachsite. Thefinancialdatain this report is basedon the

consolidated statements of Getac Technology
Corporation Thereport is certified by PwCTaiwan,and

all figures are presented in NTD, unless otherwise

indicated

The company has increased 2 new entities in the

consolidatedfinancial statements during the reporting

period, includingthe mergingof the U.S companyWHP
Workflow Solutions Inc. (WHP) andthe establishmenbf

Getac Video Solutionsinc in U.S. Both are subsidiaries
100%held by Getac

All entities in the consolidated statements of the
companyare detailed on page 105 of the 2018 Annual
Report

ReportAssurance

The company will include the reporting processin its
internal standard operating procedures The completed
report will be verified internally so as to increasethe
quality and accuracyof the financial and non-financial
information in the report. Deficiencieddiscoveredduring
the verification processwill be correctedand presented
to the CorporateSustainabilityDevelopmentCommittee
after it hasbeen verified internally and by a third-party
verification unit. The report will be issuedafter it has
been approved by the committee chairperson
(chairpersorof the board of directors)

TUV NORDwas commissionedto verify the content of
this Report, and confirmed that this Report is in
accordancewith the core options of the GRIStandards
frameworkand AALOOOTypel moderatelevelassurance
TUVb h w 5R@pbrtAssuranceStatementis provided on
page89 of thisreport.

Reeditinglnformation

1. Dueto the misplacementof the decimalpoint, the
diesel use data for MPT KunshanPlant and MPT
SuzhouPlantin 2017 were corrected,correctingthe
total energy consumption and carbon emissions
simultaneously

2. The method of reclaimed water usage rate
calculation has been corrected The reclaimed
water usage rate in 2017 was based on the
assumptionof the circulatingwater is circulatedat
leastonce everyday, with 365 circulationper year,
the total amount reclaimedwas 4,303 megaliters
Performedwater balanceinventoryin 2018at each
site to calculatereclaimedwater through flow rate
was 15,983 megaliters, after deducting the newly
disclosedb,973megalitersfrom MPTVietnamPlant
the total amountwas10,010megaliters

Reportlssuance

ReportingPeriod)

Januaryl, 2018to Decembei31, 2018
GetacCSRReportwill be publishedon ayearlybasis
Currentissue Publishedn May, 2019
Previousdssue Publishedn June, 2018

Nextissue Scheduleto publishin June,2020

An electronic version of this Report, in both Mandarin
and English,is available on the CSRsection of the
company'svebsite

CSRContactInformation

We sincerely welcome any suggestions
regardingthis Report

Irene Sun,CorporateRelationgOffice
GetacTechnologyCorporation

5F, Building A, No. 209, Sectionl, Nangang
Road Nangandistrict, TaipeiCity, Taiwan

Tel +886-2-27857888/5124
Fax +886-2-27865656

Email Getaccsr@getacom.tw

Scan To Visit Getac Corporate
Website

Scan To Download This
Report



mailto:Getac.csr@getac.com.tw

Management Direction and Performance

. MaJO_Ir_c';/'p?ée”a' Management Methods 2018 ~ 2019 Goals Performance In 2018

Corporate Governance,
1 Information Disclosure
And Transparency

2 Economic Performance

8 Intellectual Property Right

Occupational Safety And
Health

Environmental, Social Anc
5 Economic Regulatory
Compliance

Operational Risk
Management

2018 Getac Sustainability Report

1.No violations of the laws and regulations of the 1. No penalty or violation
Comply with the Company Act, Securities and Exchange Act, and regulations for f  competent authorities. 2.Improvedonerankto2b pi’2 Ay GKS &a/ 2N1I2NJ 4GS
listed companies in order to ensure that the company operates legally. Develop a 2.Improve onerankto2b pi: Ay G KS &/ 2 NDR KB NP yOS 9O t dzt GA 2y dé
spokesperson and acting spokesperson system, as well as operating procedures: D2 GSNY I yOS 9@l f dzl G A2y ®¢ 3.Maintained 34 investor conferences organized by the ~ 24,28,31
handling internal material information, and designate a dedicated division for BLYLINR @S (GKS a02NB 27F daLy OcuBpasyloyparticipated @ tharinvéstorghferences
maintaining effective communication with investors. ¢NJF YaLI NByOeé Ay GKS FATiifvited by2hhasRunty filmSevelyyedS Ny | y O S
9@l tdzZ GA2Yy dé

Formulate performance goal managementented strategies and action plans by The 2018 consolidated revenue was NT$24.694 billion
holding regular strategic meetings incorporating different managen®rls, and Achieve the consolidated revenue target 2{§18. the after-tax earnings per share at NT$3.83, both reven 14,15
increase the target completion rate through periodic performance inspection meeti and earnings reached a record high for the past ten yee
The Intellectual Property Office under the jurisdiction of our Legal Affair Center sel Getac was not involved in any appeals or lawsits relati
to understand patent application trends in different industries, identify and analyze No final judgement in the lawsuit concerning infringeme to infringement of our own or others' intellectual propert 34
potential risks of infringement, in order to achieve risk aversion. The Legal Affar C2 ¥ 2 0 KSNXXa LyuSftff Soudz f t rights
is responsible for handling intellectual property disputes. '
Obtain the OHSAS18001 certification as the basis for daily management of regula - . . There were no reports of occupational death or illness i

. Zero fatalities, zero occupational illnesses. 64
compliance. 2018.
Comply with the laws of competent authorities and implement internal control No violation of any environmental, social, and economic No violation of any environmental, social, and economic 31
regulations relating to environmental protection, economy, and society. laws or regulations in 2018. laws or regulations in 2018.
The company complies with the laws and regulations to develop internal control A . .

o . . 1. Minimize and eliminate risks as much as . . . .

systems and organizational management policies. Internal control systems include possible. Getac did not receive any penalties for transactions or 3133

managing and monitoring operational risks, thereby prompting our branch offices 1 violations in 2018.

; . . " 2.No violation or transaction penalties.
convert risks into business opportunities.




Management Direction and Performance

. Malo;x)?ée”a' Management Methods 2018 ~ 2019 Goals Performance In 2018

Implemented five major policies for information security and initiated a continuous
management cycle, including regulating the information security management sys
promoting education, information security prevention, and information security ear
Information Security and warning measures. And paid close attention to the privacy laws and regulations of
Customer Privacy customers in all countries, provide customers with detachable hard disk to protect
personal data from the Research and Development design, the Service Departme
responsible for reminding the customer to detach the hard disk before sending the
repair and sign the confidentiality agreement to protect the customer data security

1. Upgraded the risk monitoring and defense capability
the Information Security System and completed at the €
of 2018.

2. There was no infringement of customer privacy or los
of customer data incidents

No breaching of business secrets or customer privacy il

2018, 35, 36

Comply with local child labor prohibition law at production bases, strictly enforce tt
8 Child Labor company's internal regulations, strengthen identification inspection measures, anc
monitor the IT system, in order to prevent identity fraud.

Strictly enforce the prohibition of the hiring of underage

children. The company did not hire any underage children in 201 61

Implement QC08000 hazardous substance management process systems and gre
Customers' Health And  product management systems in pursuant to national product safety laws of sales All of our products shall comply with the product safety There were no penalties or lawsuits in relation to produ 31 42 43

g Safety region (e.g., UL, CCC, CE) in order to end the use of raw materials containing haz requirements of sales regions. health and safety in 2018.
substances.
Conform to laws and regulations of sales regions regarding product safety, No major violations of laws, decrees and codes related There were no major violations of laws, decrees and co

10 Marketing And Labeling environmental protection, and other marketing and labeling regulations (e.g. Ener¢ marketing activities (including advertising, sales and  related to marketing activities (including advertising, sal 31
Star, WEEE EPEAT, CE). sponsorship) and sponsorship)

There was no lawsuit related to amompetitive behavior,
antitrust and monopoly laws and regulations, and no 31
closed legal actions cases in 2018.

Comply with the laws and regulations of regions of sales, request the partners mu
11  Anti-competitive Behavior comply with local laws and regulations, must not violate the relevant government
regulations, and must not conduct commercial activities by illegal means.

Zero anticompetitive behavior, antitrust and monopoly
laws and regulations related litigation

Implemented the principle of Ethical Corporate Management, encouraged honesty
integrity through multiple internal systems and norms, and eliminated violations of
professional ethics through contract management mechanisms and the establishn
of whistleblower system.

1. Zero corruption violation incident There were no corruption incidents internally and
2. Strengthened anitorruption training for all employees externally in 2018. 29, 30
with the objective of completion rate over 85%. Anti-corruption educational training completion rate 100

12  Anti-corruption

Obtain ISO14001 environmental system management certification, implement inte

A . Compliance emissions, no major penal Compliance emissions, no major penal 50-53
waste disposal procedures, and choose legal waste disposal vendors. P jor penalty P jor penalty

13  Effluents And Waste

2018 Getac Sustainability Report
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. MaJO_T_ (')\/Fl)?éeflm Management Methods 2018 ~ 2019 Goals Performance In 2018

Forced or compulsory Abided by the local labor laws and regulations of the production base, and implermr
labor the internal regulations of the Company strictly, prohibiting forced labor.

There were no incident of forced or compulsory labor in

14 2018.

No incident of forced or compulsory labor in 2018. 61

1. Compliance emissions
2. Lower greenhouse gas emission intensity year by ye:
3. Below the 2017 greenhouse gas emission intensity o

Obtain 1ISO14001 environmental system management certification, implement inte
15 Discharges waste gas management procedures, and stop using old refrigerants in order to av
ozone depletion.

1. . Compliance emissions
2. 2018 greenhouse gas emission intensity was 0.129,: 4547, 54
decrease of 2.33% compared to previous year.

0.132
. ) Develop training programs and provide training courses in accordance with the na Provide training programs according to the job Training hour per capita reached 67.69 hours in 2018.
16  Training And Education - . . L . . ; ; - 58
of the operations and work of different business divisions. requirements of different employees. Direct employees received 72.27 hours of training.
Establish effective supplier management systems, including qualification reviews i Completed the supplier setfssessment system in 2018
. regular TQRDC (Technology, Quality, Responsiveness, Delivery, Cost) evaluation Introduced annual supplier ESG sedsessment and collected 112 valid questionnaires to understand ar
17  Supply Chain Managemer ) . . R . ) . . . . 37,38
ask that our suppliers sign a statement of commitment to sustainability issues via questionnaire track the manufacturers with major environmental
supplier qualification reviews and contract mechanisms. protection or social issue violations.
1. MPT Kunshan carton recycling rate increased from &
&d L XL LA oo ox oA A x < . P 1. Increased the recycling rate of packaging materialsto 80%. Suzhou MPT increased from 20% to 76%.
18  Materials :rjnsaltj:tl © FPREMUSK ok 20s MIREEOUASYE [ §R 2. Received EPEAT(The Electronic Product. 2. Received EPEAT Gold Certification 43
pact. Environmental Assessment Tool) Certification 3. The electronic products packaging materials use the
wood of FSC Forest Certification Label.
Water and discharged Implemented the 1ISO14001 management of water resources, increased water use Completed organizing the inventories of water balance
19 water 9 efficiency with daily promotion of saving water consumption through various water Recycling water rate is better than 89 charts for all factories, and the recycling water rate was 48, 49
conservation and recycling methods. 91%.
1.The 2018 energy intensity was 0.926, a decrease of
1.Reduce energy consumption intensity every year, ainr  8.32%.
Implement ISO14001 in daily energy management and set process energy conser lower then 1.010 in 2017. 2.Through the energgaving design, it is estimated that
20 Energy . . . . - 44-47
as a business development goal, in order to reduce energy consumption. 2.The main products of rugged computers passed the r the rugged computer sold can reduce 262 metric tons
standard of ENERGY STAR Version 7.0 carbon dioxide emission equivalent per year for the
Earth
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A 1.1 Overview
A 1.2 Operating Results
A 1.3 Financial Information

1.0 About Getac




1.1 About Getac

GetacTechnologyCorporationwasestablishedn 1989and publiclylisted on the Taiwan
StockExchangén 2002 Thecompanywasestablishedby MiTACInc. and GEAerospaceas
a joint venture, providing defenseelectronicequipmentfor military use In 1998 Getac
mergedwith the Getacnotebook businessdivisionof MiTACInternational Corporation,
and became an OEM supplier of consumer/commercial notebook computers,
accumulatingyears of experiencein computer product designand manufacturing In
2007, Getacinvestedin a ruggedcomputingsolutionsbrandandacquiredplasticinjected
and die-casting metal mechanical solutions companies, in order to provide
comprehensivanechanicabolutions

In 2018 Getac'sconsolidatedrevenue amounted to NT$24.7 billion, the number of
employeesnumbered 8,044 around the globe, and the companyhad a total capital of
NT$5.8 billion. Its main businesscoverageincluded RuggedComputingSolutions,Combo
MechanicalSolutions AutomotiveMechanicalSolutions,and Aerospace-asteners

2018 Getac Sustainability Report

Rugged Computing Solutions

Provides rugged notebooks, tablet
computers that are weluited for critical
environments; products are used in areas
such as defense, public safety, utility,
transportation and logistics, and
manufacturing.

Combo Mechanical
Solutions

Providesmechanicalsolutions of composite
materials, using Rapid Heat Cycle Molding
(RHCM)processto create trendy, aesthetic,
lightweight, and ecofriendly mechanical
parts.

Automotive Mechanical
Solutions

An  |ATA6949certified  manufacturer
specializesin providing die-casting light
metal partsto world-class automotive parts
suppliers

8,044

Worldwide Employee Numbers

5.8 bilion (NTD)
Capital

24 .7 vilion (NTD)

2018 Consolidated Revenue

Aerospace Fasteners

Certified by GE Aerospacein the United
Statesand Snecmaunder the SafranGroup
in Europeto provide aerospaceastenersfor
aircraftenginesandairframes




Company Milestones

Company History

1989 MiTACand GE Aerospace jointly established Getac Technology Corp.

selling defense electronic devices

19982006

Began manufacturing consumer/commercial notebooks

2007Present

Promoted Getac's rugged computing solutions brand

Investment & acquisitions Brand Development

2006 Invested in National Aerospace Fastener Corporation 2007 Launched Getac rugged computing solutions brand.
2007 Merged with MiTACPrecision Technology Corporation 2012 Cooperated with FedEx to provide afgales services in North America

2009 Invested inWaffer Technology Corporation and acquiréd/affer
Precision Metallic TechnologigpChangshnCo., Ltd

2014 Getac launched subrand VERETOS (renamed Getac Video Solution)
mobile digital surveillance System

2018 Acquired WHP Workflow Solutions LLC. to develop Getac Video
Solutions for public safety, transportation and field service application

2016 Partner up with DHL to provide logistic and repairing service for Getac
customers in the EMEA region

2016 Getac signed leading European distributor, Ingram Micro to expand reach
and reseller community across Western Europe.

2018 Launched Getac Video Solution of our own brand

Product Award

2010 Getac PS236 and PS535 Rugged Handheld Products awarded the
COMPUTEX TAIPEI Innovation Design Award

Glory and Affirmation

2010 Getac Technology Corp. was awarded the Ministry of Economic

Affairs Industrial Technology Development Awalkcellent

Innovation Enterprise Award
2010 Getac V100 Rugged Notebook Computer and PS236 Rugged Handheld

Products were awarded the Best Choice Award at the 2010 COMPUTEX
gL fdzZ 6t S oNI yRA

2016 The world's authoritative brand value survey agenieyerbrand
""" 4 GKS (2L op 2F ¢l Agl yTAIREIY2 3 (

2018 The US Branch won the Great Place to Work affirmation of Small 2012 X500 won the Taiwan Excellence Gold Award

and Medium Enterprises for two consecutive years
2018! 41 NRSR G(GKS a.Said /2YLI yASa (2
HR ASIA, the authoritative magazine of Human Resources in Asia
. . .. 5 _ Taiwan Golden Pin Design Mark(s).
20181 Y . N} yOK NBOSAQUSa {LSOAlfAald £SYR2NJ 2F UKS L, SENE FNRY
Computer Reseller News 2018 5.7" Fully Rugged Tactical Tablet-BXawarded Taiwan Golden Pin
Design Label

2013 V100Ex2 was awarded the 22nd Taiwan Excellence Award
22N) FT2NJAY laAl Hamy ¢l Aglkyé 08 5 .
2017 a{ nMANYZB ISR b20GSoHB2NY I YRSNIZRNEOSA D

GHNAMY
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© Business Operations 2% Getac Participation In External Associations

Getac headquarters is based in Taiwan, and serves as a global hub, undertaking R&D, sales, . . . ) . L ) . .
legal affairs, finance, and information system management activities. The company's primary Getatl:) & anfatﬁtlv_edpar:lupkant of lnl;:lustrltal {a_s;:,OCIail_ons,l (t':oménunlcgtes aqd lnteraclts:[WIth key
production plants are located in China, specifically Changshu and Kunshan in Jiangsu ;nrﬁg]ndergsezts i?]lgrduesr rt)(/) re%i%i%g:faiio?]; r?sT: ionaf trends, and monitors regufatory
Province, as well as in Hanoi, Vietham. Getac's products are sold in 80 countries worldwide, ' '
with major clients located in the United States, the United Kingdom, Germany, France, Italy,

Russia, China and India.

. : Management
Organization Membership g
Role
Taiwan Electrical And Electronic Manufacturers' Class One .
. . Director
Association Membership

Taiwan Monte Jade Science And Technology Corporate Member

Association
0
23% 30% 9 /0 49% SINOCON Industrial Standards Foundation Corporate Member
Others Asia éer?space System
EGIE Products The Allied Association For Science Park Industries Corporate Member
North American Die Casting Association Corporate Member
Sales Revenue B Sales Revenue KunsharrongbacAssociation Corporate Member
Regions By Products

China Plastics Processing Industry Association Corporate Member

Degradable Plastics Committee Of China Plastics

Processing Industry Association Calpeiis MEmler

18%

0)
Europe 29 /0 Kunshan Economic And Technological Development
Uu.s. Zone Association Of Work Safety And Environmental  Corporate Member
Protection

A Mechanical parts = Mechanical Solutions

+ Automobile Parts Kunshan Comprehensive Free Trade Zone Union Corporate Member
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Getac Global Operations

Getac UK  Getac Germany.

\ .
Getac France CEEE RLESE)

GVS
(Bloomington,

Minnesota)
Getac US Getac Italy

(L.A, California)

. HO System Product Mechanical Products . Branch office and liaison office
1 Site 7 Sites 11 offices

NangangdQ Getac Kunshan

Taoyuan*
MPT Suzhou Getac Getac UK

Vietnam
Getac Changsh Getac Germany GetacLinkou
Getac Italy Getac India

GVMinnesota Getac Russia

NAFCO Suzho

2018Getac Sustainability Report

Getac India

Asia & Other regio

MPT Kunshan|MPT Vietna NAFCO Getac Beijing

Getac Kunshan
Getac Beijing -1 Kunshan

ﬁlPT Suzhou

NAFCO Suzhbu

MPT Kyoto
Getac Changg Y

‘ Getac Shanghai
NangangHQ

GetacLinkou(Taoyuan)
Getac Vietham NAFCO Taoyuan

MPT Vietnam

Thebusinesdocation with * mark are not included
in the scopeof disclosure




1.2 Operating Results

Getac

Rugged Computer Products

Ruggedcomputer salesin 2018 were driven by
economic growth in the US and upgrades to

Windows 10 computers by enterprises Main

vertical markets including government agencies,
public security, corporate customers, industrial
manufacturing,and automobile maintenancesaw
significantgrowth in 2017, whichin turn resultedin

a double-digit annual growth rate in the field of

rugged computer revenues Getac continues to

develop new customers and markets and has
establishedchew servicebasesin Franceto increase
the 02 Y LJI gvérdl &alue and productivity. In

addition, Getac officially merged with WHP
software companyin February2018to consolidate
its position and competitiveness in the AloT
(Artificial Internet of Things)marketand strengthen
its hard/ software integration capabilities Market

developmentfor the Getac Video Solution which

may serve as a cloudarchitecture mobile

monitoring systemin the fields of public security,
field services, and transportation has been
accelerated Organizational merger has been
successfullcompletedto securea greater market
share and incorporate a larger number of Al and

edge computing technologies into product
developmentblueprints

solution

MPT

Combo Mechanical Products

mature compositematerial casingtechnologiesare
widely applied in mid- and high-end commercial
models In 2018 the output volume of the global
notebook computer market declinedconsiderably
However, demand for commercial notebooks in
the US was still comparatively robust The
tightening supply of key parts and componentsin
the secondhalf of the year negativelyaffectedthe
output of notebook computer cases Revenues
derived from mechanicalproducts decreasedin
2018 comparedto the same period of 2017. The
managementteam adopts cost control measures
to increaseautomation penetration and promote
Hybrid Molding casing materials to alleviate
impacts and maintain competitiveness and
profitability. Major researchinstitutes suchas IDC
and TrendForce forecast a continued drop of
notebookcomputeroutputs in 2019 In the face of
arduous market challenges, Getac embraces a
cautiousapproachin an effort to transform crisis
into opportunity. The company expands its
presencein the new material casing market to
increase revenues and operational performance

and maintainits competitivenessand profitability.

Getac

Automobile Mechanical Parts

Getac continues to deepen the penetration of

automatedprocessesteducemanufacturingcosts,
and enhance product quality and overall
competitiveness Under the impact of the China

US Trade War, the annual growth rate of global
vehicle salesfell below 1% in 2018 Despite this
adverse environment, the company maintained
doubledigit growth of annualrevenuesin the field

of automobile mechanical parts The annual
output volume of seat belt shafts increased
comparedto the sameperiod of the previousyear.

The developmentof marketsfor ADAS(advanced
driver assistancesystems)and new energyvehicle
components has been smooth Numerous new
projects have been acquired and output volume
has been at a maximum The companycurrently
acceleratesthe construction of its new plant in

east China and the expansion of production
capacitieof the Viethameseplantin Hanoi These
facilitiesare expectedto beginoperationsin 2019,

whichwill securea highermarketsharein the field

of ADASelated metallic mechanicalproductsand
expand the business scope of automobile
mechanicaparts.

& NAFCO

Aerospace Fasteners

the overall sales volume rose by roughly 30%
comparedto the previousyearasa result of stable
growth in the airplane manufacturing and
maintenance industry coupled with a gradually
risingdemandfor the new-generationenginelLeap
in 2018 Themanagementeam is fully committed
to expandingthe market share of its dealersand
distributors The number of customer approved
items has increasedsignificantly By the end of
2018 over 4,000 aerospaceproducts have passed
customer certifications Looking forward to the
future, the new businessopportunities and new
demandsin the aerospacemarket are growing
steadily,we will continueto improveandinnovate,
and provide customers with the most
comprehensive solutions with stable quality,
competitive costand the shortestdeliverytime to
satisfycustomer'srequest
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1.3 Financial Information

Economid?erformanceManagement

In additionto constructinga soundcorporategovernancestructure,D S (i Im@riéigement
team has also been conscientiouslyguiding employeesto work together, to be serious
and responsible,andto be bravein makinga difference and challengingthemselves,n
order to achievebusinesgyoalsand seekbetter benefitsfor the O 2 Y LJI sfaRefiodders,
especiallyshareholders Getacemphasizesa strategyguided managementto set clear
goals,and embracesopen communicationto establisha common consensusThrough
regularperformanceexaminationsGetacensureshat its businesgyoalsare achieved

Managersof businessunits regularly (twice a year)report to the Boardof Directorsthe
current operationalrisks in the greater environmentand businessstrategies,describe
performance goals and achievements,and help the board to keep abreast of the
company'shusinessstatus

Furthermore, the chairpersonalso gathers the executive managersevery year and
organizes departmental executive strategic meetings to share business strategies,
promote teamwork,and encourageresourcesharing

Managersof each businessunit also held kick-off meetings with their department
employeesonce or twice a yearto communicateactions plans and salesperformance
goals for the year, in order to establish team consensus Depending on business
conditions, quarterly businessreview meetingsare also held to promote improvement
directionsfor improvingbusinesgerformance

Busines$erformanceAchievement

The consolidatedrevenueamountedto NT$ 24.694 billion in 2018 which representsan
increaseby 11.25% comparedto the total revenue of NT$ 22.197 billion in 2017
Consolidatedgrossprofit reachedNT$ 6.947 billion, which marksa growth by 15.58%
comparedto 2017. Consolidatedoperating profits equaled NT$ 2.652 billion, which
representsa significantincreaseby 5.5% comparedto the sameperiod of the previous
year. Netincomeattributable to the parent companyreachedNT$ 2.212 billion in 2018
whichrepresentsarise by 15.83%comparedto 2017. EPSamountedto NT$ 3.83. In 2018
Getac TaiwanHeadquartersreceived NT$135 million in subsidiesfor R&D investments
approvedin 2016 by the National TaxationBureau Apart from this, no other major
governmentsubsidieswere received Detailsof the company'sfinancialinformation and
businessoverview are presented on page 95 of the 2018 Annual Report

Financial Report Summary Of Last Three Years

Operating Revenue

Gross Margin

Economic Value ]
Produced Operating Income

Unit: NT$ Thousand
Profit Before Income Tax

Net Profit Attributable To
Parent Company

EPS(NT$)
Profitability ROA (%)
ROK%)
Total Salary

Economic Value Total Benefits

Distributed

Unit: NT$ Thousand Income Tax Expense

Cash Dividends For Sharehold

20,406,945

5,400,207

2,204,281

2,732,035

2,080,113

3.68

9.30

15.03

3,590,358

520,535

468,039

1,695,708

22,197,033

6,011,145

2,512,800

2,625,853

1,910,136

3.38

8.02

13.58

3,754,944

561,177

579,640

1,445,665

24,693,836

6,947,403

2,652,222

3,026,872

2,212,459

3.83

9.05

15.43

4,286,486

633,500

608,495

1,737,585
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Getac Business Performance

Consolidated Revenue
(Unit: NT$ Billion)

24.7
20.4 22.2
2016 2017 2018
Return On Assets(%)
9-3 9.05
2016 2017 2018

2018 Getac Sustainability Report

Market Cap
(Unit: NT$ Billion)

24.5 24.3
15.7
2016 2017 2018
Return On Equity(%o)
15.43
15.03
13.58
2016 2017 2018

Earning Per Share

(Unit: NT$)
3.83
3.68
I 3.38
2016 2017 2018
Number Of

Patents Accumulated

988
879
758

2016 2017 2018
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2.1 Commitment To Sustainability

Sustainable management has become a key
indicator for Corporation

Sincethe end of 2018 the United Nations' Climaterelated Committeehas
repeatedlywarnedthat the world mustreducecarbonemissionssignificantly
by 203Q and achievezero carbonemissionsy 2050 Whethertemperature
rise canbe controlled at 1.5Cwill be the key turning point of major changes
for the humanliving environment

At the end of the sameyear, the 24th Conferenceof Parties(COR4) of the
United Nations, the GeneralAssemblypassedthe & t I Wdzfa S oaa e, ¢
implementation rules of the Paris Agreement,including the transparency
framework and verification methods of climate plansfor all countries,and
relevantregulationsand standardsof all partiesin the Agreement Carbon
emissionrelated reduction measuresare imperative In addition to the
imminent carbon reduction measureson the international system, the
strengthof China'senvironmentalprotection regulationshavealsoincreased
Thefirst & DNB &/ & a ( fwaE gy 0 A NRBforeltignTaxt | @vére
leviedon Januaryl, 2018 and there were a seriesof environmentalrelated
lawsandregulationsstartedimplementationin 2018

International Initiatives

Getac supports and complies with the Code of Conduct regulated by
the following international initiatives:

Supported and complied with the Responsible
Mineral Initiative (RMI)anddid not useoresfrom
conflictaffectedandhigh-riskareas

Supportedand compliedwith the Codeof Conduct
regulated by the ResponsibleBusinessAlliance
(RBA)to protect labor rights and interests, create
a safe and healthy work environment, as well as
promote the sustainableaccomplishmenbf Green
Earth

The development of numerous environmental laws and international
treaties showsthat the impact of climate changehas become more and
more serious,and the importanceof environmentalprotection will continue
to increaseamongmanyissues Whether or not it canrespondto and even
initiate environmentalissuesis not only respondingto the expectationsof
stakeholders,but also testing the businessmanagementcapabilities of
enterprises

As a member of the global citizenship,in addition to our own supportand
compliancewith the important internationalinitiatives,Getacalsocallson all
supplychainpartnersto jointly practice,includingthe ResponsibléBusiness
Alliance(RBACodeof Conduct,Responsibléineralsinitiative (RMI),rejects
conflict mineralsand actively respondsto the United Nations' Sustainable
DevelopmentGoals(SDGs}o jointly promote environmentalimprovement
Synchronizingvith the international trends and incorporatingthe material
issuesconcernedby the stakeholdersinto sustainableplanning, enabling
GetacTechnologyCorp to grow steadilyin the changingenvironment

Getac Technology Corp. responds to SDGs

In order to respond to the 17 SustainableDevelopment Goals (SDGs)
promoted by the United Nationsactively,GetacTechnologyCorp conducted
acomprehensivaeview of the seventeengoalsof SDG$n 2018 in addition

4 QUALITY
EDUCATION

DECENT WORK AND
ECONOMIC GROWTH

to refer to how the companiesof other industry respondedto SDGsto
discussbased on the Company'sindustrial attributes, actual applicable
resourcesand performability, as well as expectationsof stakeholders,the
final resolutionis basedon four major Goalsof promoting economicgrowth
with Goal 8, promoting industrial innovation with Goal 9, ensuring
sustainableconsumptionand production modeswith Goal 12, and fair as
well as high quality education of Goal 4 as the focused direction of the
Company'sshort, mid-term sustainabilitypoliciesand the action plansare
divided into & 5 N\ Ebkcg’ & Public 2 S T laniBié5 N Eokcy &
/ 2 N1J2 N b imglefméntedin its daily operations

In terms of DrivingForceof PublicWelfare, integrate the planningwith the
& DS (Chaéity Trust C dzy &8 & S ! 6 I N support the learning of
economically disadvantaged family and promote industryacademia
cooperation In terms of DrivingForceof Corporation,integrate the internal
operating units to propose action plans for product energy conservation,
process energy conservation, improvement of recycled materials, and
reduction of three wastes(wastewater,exhaustgasand solid waste) and
develop high valueadded industry to enhancethe Companyvalue, create
more job opportunities at the same time, to echo the United Nations'
SustainabléDevelopmeniGoals(SDGs)

INDUSTRY, INNOVATION
ANDINFRASTRUGTURE
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2.2 Sustainability Governance Framework

Getac CSR Committee

In order to promote sustainabilityaffairs, Getacestablishedthe Corporate
SustainabilityDevelopmentCommittee (hereafter as CSRCommittee The
committee acts as the decisioamaker and promoter of Getac'scorporate
socialresponsibilitiesand sustainablenanagement

Thecommitteeis chairedby the chairpersonof the board, who may appoint
or dismiss members as needed, in order to assist with implementing
sustainability tasks An implementation and promotion team under the
jurisdiction of the committee is chargedwith the responsibilityto promote
and follow-up on the committee'sresolutions Thechairpersonassignsigh-
levelmanagersof the businesdivisionsto serveasthe standingcommittee
members, and sets up five functional teams The teams' members are
comprised of tier-1 managers, each of whom is responsible for the
promotion of economic, environmental, or social matters pertaining to
sustainabilityissueswithin the scopeof their duties

Teammembersfollow the committee'sdecisionsand are authorizedto take
charge of the administration, environmental safety and health,
manufacturingcenter,industrialsafety, R&D,marketingand publicrelations,
legal affairs, finance and accounting, human resources, and business
managementdivisions, thereby integrating the sustainabilitypolicies with
daily affairs,in order to fully implementthe company'ssustainabilitypolicies

TheGetacCSRCommitteeconvenesone meetingeveryquarter. Thefocusof
the work is to observe the concerned sustainability issues of the
international communityand the supplychainclosely,and to integrate with
the internal KPIsexpectingto bring the power of corporatecitizenshipinto
full play through top-down overall planningwithin the enterprise Themain
resultsof the Company'sSustainableDevelopmentCommitteein 2018were
asfollows:

1. Initiated the United Nations' SustainableDevelopmentGoals (SDGs)
and selectedfour Goalsasthe focusof the Company'short and mid-
term sustainableaccomplishment

2. Introduced the annual supplier ESG selfassessmentsystem and
enhanced suppliers' attention on the environment, society and
governancehroughregularsupervisionand duediligence

3. Improvedthe scoresof Corporate GovernanceEvaluationindicators
improvedthe shareholderstights and interests,the operationand job
competence of the Board of Directors and the transparency of
information disclosure o raisethe evaluationresultsby one rank (21-
35%).

Sustainability Report Editing team

Furthermore, in order to promote compliancewith GRIstandardsin our
sustainabilityreport andrespondto & U | | S KdudstivisstbBctining

DSGI OQa &adzadGlAylroAfAGe LREAOASAZ (KS
Relations Office . The office is in charge of the producing corporate

sustainability reports. During the annual report publication process, the
Chairperson calls for a meeting to set the boundary and identify stakeholders
and material aspects. The Corporate Relations Office notifies relevant parties

to attend the meeting, where they collect, summarize, verify, and publish the
data in the report according to the report compilation process.

Organizational Of Getac CSR Committee

Corporate Sustainability
Development Committee

Chief Commissioner
(Chairperson)

Implementation and

Promotion Team

Promote and followup on
committee's resolutions

Standing Committee

l

Corporate Governance

Team

Organizational strategy
Ethical corporate
management
Regulatory compliance
Information safety
management
Internal controls
Shareholders' equity
maintenance

Employees and Society

Care Team

Employee compensation
Employee welfare
Functional management
Employeremployee

relations
Education and training
Labor rights
Employment
environment
Charity activities

Environment, Safety andg
Health Team

Environmental
protection, safety and
health policy
Reduction of
greenhouse gas
emissions
Energy and water
conservation measures
Occupational health
management

Supply Chain

Management Team

Supply chain
management
Green products
Reduction of hazardous
substances
Conflict minerals

Customer Relations
Team

Product and service
responsibilities
Customer data

maintenance
Consumer rights
protection

Customer relations

maintenance
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2.3 Stakeholder Engagement

Identification Of Stakeholders

The opinions of stakeholdersare an important basisfor Getac'sprogress In addition to timely communicationand
responseof all departmentsaccordingto their powersand responsibilities and maintaininga smooth flow of opinions companies,customer supply chain policy requirements, and international initiatives and trend developments,the
exchangeGetacTechnologyCorp convenesSustainableDevelopmentCommitteewith all memberseveryyear by the membersevaluatedthe rankingresultsand finally determinedthe material topics and boundaryof disclosurefor the
Chairpersonof Committee to perform evaluation score operations in accordancewith the AAL000 stakeholder year

EngagementStandard,scoring from five aspectsof dependence,influence, multiple perspectivesresponsibilityand
tensionto identify key stakeholdersand ensurethat the understandingof stakeholdersdby eachdepartmentis updated
and made progressconstantly Thetop five categoriesof stakeholdersthat Getacreceivedthe highestscorein 2018
were Customers/DistributorsEmployeesShareholdersSuppliersand GovernmentAgencies

the materiality ranking Thechairpersorthen calleda CSRRommittee meeting Referringto the methodsof benchmark

Selected19 sustainableissuesin 2018 through the questionnairesand discussionsidentified 20 specifictopics after
correspondingwith the specifictopics of GRIstandard,included four selfestablishedtopics and three new topics,
reducedthe topicsof @ 9 Y LJf -8nipByedw St | & 2 ly-@andigementw S £ | (1 & @ NF HRRABS6ciationand
CollectiveBargainingt

Material Topic Identification And Boundary Setting In terms of new topicsin 2018 shareholdersand customerslisted & ! yednipetitive. S K | @dti# Nighly concerned
issue,and employeesand governmentunits were more concernedabout & C 2 NabGoRipulsoryLaboré In addition,
with the increasinginternational community'sdemandfor energyconservationand carbonreduction, the government

units also raised the importance and requirementsof & 9 y SQuwlEseérvationof RawMaterialsandt N2 R daltkiea &

With referenceto the GRIStandardsand the SupplierCodesof Conductadopted by major internationalinitiatives and
benchmarkcompanies,the companyidentified 28 sustainabilityissuesin 2018 and used these as the basisfor a

questionnairesurvey Membersof the CSReommittee were invited to assesshe impactsof theseissuesand level of Corporation
attention questionnairesvere distributedto stakeholdersTheseresultswere crossanalyzedn order to obtain
Identification Of Collection Of Ranking Of Establishment Of Review Of

Stakeholders Sustainability Issues Material Issues

184 valid level of attention
questionnaires retrieved
13 valid level of impact questionnaires
retrieved

Topic Boundary Content Disclosure

Inspect improvement directions

5 types of stakeholders Organized questionnaire results in a Established 20 material topics and scope

TR and boundary

A The highest score for each topic of the A After corresponding the 19 sustainable A Follow the GRI Standards to compile and

A CSRCommittee followed the AALO0O

standardto identify stakeholders

2018 Getac Sustainability Report

A Sustainability issues were collected by
referencing the topiespecific standards
of the GRI Standard and the issues of
concern of corporate stakeholders.

A Stakeholders level of attention
questionnaire.

A Internal toplevel management level of
impact questionnaire.

guestionnaire is 5 points. The score of
this questionnaire is on the high side,
therefore, takes average value of the
highest score and the lowest score of
4.38 points as the basis where 18 topics
are over 4.38 points totally. Considering
the importance of environmental
protection, the Sustainable Commissj
KFra I RRSR a9ySN
wSaz2dNDSaés a
issues totallylj please see
p.20NJ

I NB md adzidb Ayl

topics to specific topics, 20 specific
topics were established.

2 | GSNJ

organize data in the report, while
simultaneously convening meetings to
review the integrity of the information
and sustainabilityperformance, and
continue to improve sustainability
practices.




Prioritization Of Sustainability Issues
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Getac CSR Topics Boundary

No
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19
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Category

Economics

Economics
Economics
Social

Economics
Economics
Social

Social

Social

Social
Economics
Economics

Environmental
Social
Environmental

Social
Economics

Environmental

Environmental

Environmental

Major Material Topic

Corporate governance, transparency

information disclosure

Economic performance
Intellectual property rights
Occupationahealth & safety

Environmental/social/economic
compliance

Operational risk management
Information security and customer
privacy

Childlabor

Customer health and safety
Marketing and labeling
Anti-competitive behavior
Anti-corruption

Effluents& waste
Forced or compulsoriabor
Emissions

Training& education
Supply chaimanagement

Materials & producenergy-saving

Energy

Water and effluents

Relate to SDGs

Goal 9: Industry, innovation and infrastructure
Goal 9: Industry, innovation and infrastructure
Goal 8: Decent work and economic growth

Goal 8: Decent work and economic growth

Goal 12: Responsible consumption and
production

Goal 8: Decent work and economic growth

Goal 12: Responsible consumption and
production

Goal 8: Decent work and economic growth
Goal 9: Industry, innovation and infrastructure

Goal 12: Responsible consumption and
production

Goal 12: Responsible consumption and
production

GetacHQ

(Includes Getac
Linkou)

Kunshan| Kunshan

MPT
Suzhou | Changshy Vietham | Vietnam

Vendors




Stakeholder Communications

¢2 AYLESYSYd /{w YR AyiGSaNIGS (KS ySSRa | yR SELISOI | fsdrangeidnf canmunicatibon\tBaknalé f&r Stakiholdess o2 DS G O
communicate CSRlated issues concerning the dimensions of environment, society, and corporate governance. Meanwhile, stakgiioiohs were compiled to provide a reference for

developing or revising CSR policies

.

CSRContact
Information

tel: +8862-27857888#5124
email: getac.csr@getac.com.tw

»

CUSTOMERS/RESELL SUPPLIERS STAKEHOLDER/INVEST GOVERNMENT

EMPLOYEES

A Child Labor A Child Labor A Corporate governance A Corporate governance A Environmental/Social/Economic
A Occupational Health & A Intellectual Property Right A Transparency Of Information A Transparency Of Information Compliance
Safety A Corporate governance Disclosure Disclosure A Forced Or Compulsory Labor
A Training & Education Transparency Of Information A Operational Risk A Operational Risk A Corporate governance
|ssues Of A Environmental/Social/Econo Disclosure Management Management Transparency Of Information
Concerns mic Compliance A Information Security & A Anti-competitive Behavior A Economic Performance Disclosure
A Employment Customer Privacy A Local Purchase A Anti-competitive Behavior A Information Security &
A Energy & Water A Information Security & Customer Privacy
Customer Privacy AR Materials
A Performance appraisghnnually) A Customer service section on A Supplier visitimmediately A Shareholders' meeting/ A Official documents
A Internal announcement corporate websitgimmediately) A Supplier procurement investor conference (immediately)
(immediately) A Nondisclosure contract (annually) A Regulatory meetings and
A Employee meetingannually) agreementimmediately) A (immediately A Corporate website training
A Labor management A Telephone customer service hotlind  Supplier auditannually) (immediately) Seminar§eriodically)
C L meeting/supervisor (immediately) A Supplier query mailbox A Market observation post
ommunication meeting/training(periodically) A Channel partner (immediately system(immediately)
Channels A Employee consultation hotline conferencéperiodically) A Investor query mailbox/
(immediately) A Consumer service A hotline (immediately)
. mailboximmediately)
A Setup different types of A Customer service hotline and mailBox CSR issue questionnaire A Announce financial A~ Comply and communicate
communication channels to A Hold partner conference A Annual supplier ESG Self information according to law relevant matters
listen to the voices of employees; A Auditing conducted by customers on evaluation system A Investor zone on corporate Participate in governmental
implement comprehensive Getac following the RBA website regulatory meetings to
. performance evaluation system &  Regularly conduct customer A Annual report disclosure understand implementation of
Getac's Response to facilitate communication satisfaction survey A Designated personnel laws and regulations

Methods

among management levels. A

Questionnaire survey on C8&ated
issues

respond to investors'
inquiries

Participate in courses by
Taiwan stock exchange
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A 3.1 Corporate governance Structure

A 3.2 Ethical Management
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3.1 Corporate governance Structure

Establish effective and sound corporate governance structure

Sound corporate governance is the backbone of corporate sustainable management. Getac adheres to the Corporate Governance
Best Practice Principles for TWBEEXisted Companies and to relevant regulations set by competent authorities, and

implements corporate governance from multiple levels abreast of new developments, including maintaining shareholders' equity,
strengthening board operations, elevating information transparency, and fulfilling corporate social responsibilitiesy to orde

build up our capacity in sustainable development.

ALYy wnmysz DSGFO ¢SOKy2t238 /2N O2yidAydzSR G2 GF1S GKS &/ 2 NLR NAnbdusl REpErZesild bnyfhe Srganizatibmal stuétité of affilidtedNdgrpties ard preseyitdaonpayeldods2 y 5 )

as the focus of the year, required continuous strengthening of all indicators disclosure internally, and strived for timely,

O2YLX SGSs RAAOt24dNNB 2F /2YLI yewa AYLRNIFYd AyYF2NNIdGAZ2Y SEGSNYIftes AyOtdRAy3d AGNBy3IGKSyAy3 (GKS 9y3ItAaK OSNBAZY

disclosure information, and releasing Chinese version financial reports within two months after the end of fiscal year,
increasing the number of Investor Conference for better communication with the investors as well as strengthening the
CSRelated information in Company's official website and the disclosure of annual report and other requirements in
compliance with the Corporate Governance Evaluation. In terms of safeguarding the shareholders' rights and interests, the
yield has been maintained at 5 to 7% for three consecutive years, seeking the maximum benefits for shareholders.

A Getac's score in the latest 5th Corporate Governance Evaluation results advanced one raBk% i212018 compared with
that of in 2017

Protected the shareholders' rights and interests, the yield has been maintained at 5
to 7% for three consecutive years
Getac voluntarily held the shareholders' meeting early on May 31

Maintained shareholders'
rights and interests and dealt
with shareholders equally

Introduced Board of Directors performance assessments

Increased the number of professional training hours for the members of Board of
Directors

The average attendance rate of the Board of Directors was 92%

Strengthened the structure
and operation of the Board
of Directors

2018 Participated in seven selfganized and security firm invited investor
conferences / forums

Released Chinese version financial reports within two months after the end of 2018
fiscal year

Provided mieterm and final English financial reports

Improve information
transparency

Issued the Chinese and English version Corporate Social Responsibility Reports
regularly and disclosed the relevant content in the website.

Disclosed the Company's energy consumption, greenhouse gas emissions, and
water resource use data in the Company's official website and the annual report

2018 Getac Sustainability Report

Implement Corporate Social
Responsibility

Organizational Structure

A The company's organizational framework provides a clear division of rights and responsibilities. The
chairperson acts as the president and is responsible for the operational directions of the Board of Directors.
The chairperson plans and implements the business strategies and oversees all business operations of the
company. The management team is composed of experienced elites from different industries.

A Details of the company's existing framework and responsible units are presented on page 8 of the 2018

of the Annual Report.

Getac Organization Structure
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Board of Directors
Auditing Office
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Remuneration
Committee

Special Committee

Mergers and
Acquisitions

CSR Committee

President

Rugged
Computing
Business Unit

Power Product loT Business
Business Unit Unit

Finance &
Accounting Officd

Administration




Strengthened the Board of Directors Job
Competence

In order to implement corporate governanceand enhancethe functions of

the Boardof Directors,GetacTechnologyCorp hasestablishedhe & w dzbrS a
Board of Directors Performance! & & S & & wrSJgniu@ryél2, 2018 with
reference to the provisions specified in Article 37 of the a/ 2 NLJ22 NJ 4 S
GovernanceBestPracticePrinciplesfor TWSETPEx isted/ 2 Y LJI yahdS & X ¢
conductedthe board of directors performanceassessmentst the end of

2018 and reported the internal and external performance assessment
results in the first Board of Directors Meeting in the following year.
Performancemeasurementcriteria include the degree of participation in

the Company'soperations, improvement of Board of Directors' decision
making quality, Board of Directors compositionand structure, election of
Directorsand continuouseducation,internal control, etc., relevantrulesand

the latestperformanceare announcedn the Company'svebsitetimely.

In addition to the performanceassessmentsthe Directors' diversification
policy wasalsoestablishedn 2018to ensurethat future Boardof Directors
Members have the leadershipcapability of international forward-looking,
and industry trends, to plan for the Company'sdevelopmentpolicy with
diversifiedprofessionakexpertise

Theelection of the Company'Directorsand Supervisoradopts candidates
nomination system After the Board of Directors reviewed the list of

candidatesfor Directors(includingIndependentDirectors)and Supervisors
for their compliance with qualifications, and then submitted to the

ShareholdersMeeting for election In 2018 Getacconvened? Board of

Directors Meetings totally, and the average attendance rate of seven
Directorsand Supervisorsvas92%

Remuneration Committee

In wake of the "anti-fat cat pay" policiesof international communitiesand
legislative agencies in Taiwan, Getac established the Remuneration
Committeein 2011in orderto constructa more sound directorandmanager
remunerationsystem TheRemunerationCommitteeis composedof three
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committeemembers the company'sndependentdirectors TsaiDueiand Lin
KuanMing, andthe outsider TongChiaChing,eachof whom hasno interest
relationshipwith the company,which ensuresindependencein executing
their authority. Theterm of office isthree years

Getac's Remuneration Committee held three meetings in 2018 the
attendanceof new and old committeemembersat thesemeetingswas100%

Remuneration Policy

Thecompany'sRemunerationCommitteeis mainly responsiblefor regularly
inspecting the performance evaluations of directors, supervisors, and
managers, as well as remuneration policies, systems, standards, and
structures,and for reporting their activitiesand resolutionsto the Boardof
Directorson aregularbasis

Remunerationsre paidto directorsand supervisorsn compliancewith laws
and regulations The RemunerationCommittee proposesa remuneration
planandimplementsit following boardresolution Thecompany'sArticlesof

Incorporation mandate that directors' and supervisors'remuneration may
not be higher than 1% of the profit for the year The Remuneration
Committee is also responsible for ensuring that the remunerations to

directors,supervisorsand managersare subjectto monitoringwithin reason

Currently, the remuneration profile for Getac'sdirectors, supervisors,and
managers mainly includes basic salary, allowance, and rewards The
RemunerationCommittee regularly assessesind formulates remuneration
proposals according to salary standards of peer industries, personal
performance, business performance, and associationand rationality of
future risks The final remuneration proposalis submitted to the Board of
Directorsfor discussionTheRemunerationCommittee'soperation doesnot
involve remuneration consultantsduring the formulation of remuneration
policy. The policy is basedon the comprehensiveconsiderationsof market
standardsand companyperformance The remunerationpaid to directors,
supervisorsand managersas a percentageof after-tax profit in individual
financialreportsin 2018wasapproximately3.65% Pleaseefer to page24 of
the 2018AnnualReportfor details

Avoidance of Conflicts of Interest

In order to prevent the highest governance body from engaging in conducts
involving conflicts of interests, the Company's Ethical Corporate
Management Best Practice Principles stipulate that if a conflict of interest
exists for a director/supervisor or the legal person they represent with a
specific matter on the agenda, then the director/supervisor may not take
part in the discussion and voting. They shall recuse himself/herself when the
matter is being discussed and resolved; nor shall the relevant director
exercise voting rights on behalf of another director. The directors shall
exercise selfliscipline and must not support one another in improper
dealings, in order to ensure independence, fairness, and transparency in
corporate governance.

Getac 2018 Board of Directors

The Average Attendance Ragz%

James Hwang Attendance rate 86%
Director
Francis Tsali 100%
Matthew Miau 71%
Attendance rate
John Lin 100%
James Chew 100%

Independent Director

Tsai ,Duei 100%
attendance rate
Lin, Kuan-Ming 86%
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Education & Experience Current Jobs

James Hwang

Chairman (Hwang, Male
Ming-Hang)
. . Francis Tsai
Vice Chairman Male

(Tsai, Feng zu)

Director .
) . Matthew Miau
Representative Of MiTAC Male

) . (Miau, Feng Chian¢
International Corporation

Director
Representative O¥liTAC John Lin Male
InternationalCorporation  (Lin,ChuanCheng)
. James Chew
Director Male

(Chew, LeHou)
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MBA, Santa Clara University, U.S.A.

Do o o Do

Do o o Do

o >

Bachelor of Electrical Engineering , National Taiwan University. A
M.S. of Electrical engineering, Utah State University, U.S.A. A
VP, MiTAC International Corporation.

B.S of Computer/Control Engineering Department, Ghiang University.
VP LianTong Electronics Ltd.

VP ofSales, MiTAC Inc.

Vice Chairman, MiTAC International Corporation.

Chairman and CEO, Getac Technology Corporation.

o o I o o To o

To o I o

Ph.D. of Mechanical Engineering, National Cheng Kung University.
Senior Specialist, National ChuBban Institute of Science & Technology.
AVP of R&D and Sales DepartmdrsiannKuenEnterprise Co. Ltd.

R&D Project ManageAltek Corporation. A
MBA, Massachusetts Institute of Technology, U.S.A.

President, H&Q, Taiwan. A
President, EMMT Systems Corporation. A
Head, Center for Measurement Standards of Industrial Technology A
Research Institute(ITRI). A

Chairman and President, Getac Technology Corpore
Director,Waffer Technology Corporation.

ChairmanWaffer Technology Corporation.

Chairman, National Aerospace Fasteners Corporation.
Independent Director/ Member of Remuneration
Committee/ Member of Audit committe&Vinbond
Electronics Corporation.

ChairmanMiTACHoldings Corporation. A
Chairman, Lien Hwa Industrial Corporation.

Chairman, UPC Technology Corporation. A
Chairman, SYNNEX Technology International
Corporation. A

ChairmanMiTAGnternational Corporation.
Director,MiTACnformation Technology Corporation. A
Director, BOC Lien Hwa Industrial Co., Ltd. A
Director, SynnexCorporation.

ChairmanMiTACPrecision Technology (Kunshan) Co.,
Ltd.
Chairman, SuzhaMliTACPrecision Technology Co., Lt

Chairman, Fortune Venture Investment Group.
Chairman;TelegenfTechnology Corporation.
Chairman, Fortune Service Innovation Fund I.
Director, ToplusEnergy Corporation.

Manager and Engineer, Electronic Research & Service Organization, ITRI. Director,L.H.AsseManagement Corporation.

Chief Engineer, ITT Unitron.

Independent Director, Cathay Financial
Holding Co., Ltd.

Independent Director, Cathay Life
Insurance Co., Ltd.

Independent Director, Cathay Century
Insurance Co., Ltd.

Independent Director, Cathay United Ba
Independent Director, Cathy Securities
Corporation

Director, ARC Soli@itate Lighting
Corporation.

Independent Director, Lien Hwa Industri
Corporation.

Independent Director, Tyson Bioresearc

Inc.
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Education & Experience Current Jobs

Independent Director Tsai Duei

IndependentDirector Lin,KuarMing

Supervisor
Representative Of Lien
Hwa Industrial Corporation.

Charles Ching
(Ching, Heshih)

Supervisor
Representative Of Lien
Hwa Industrial Corporation.

Chou,TehChien
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Ph. D of Electrical Engineering, National Taiwan University.

Prof., EE Department of National Taiwan University of Technology.
Minister, Ministry of Transportation & Communications (MOTC), ROC.
Director General, Civil Aeronautidsiministrations, ROC.

Deputy Director General, D.G. of Telecommunications (DGT), ROC.

Bachelor of Electrical Engineering , National Taiwan University.
Chairman, Taiwan Venture Capital Association.

Chairman, Taiwan Private Equity Association.

CEO, SINOCON Industrial Standards Foundation.

Chairman, System General Corporation.

M.S. of Chemical Engineering , National Tsing Hua University.

AVP, UPC Technology Corporation;

Adjunct Lecturer, Department of Chemical Engineering of Feng Chia
University.

Senior Technical Specialist, Council for Economic Planning And
Development of Executive Yuan.

Director, SYNNEX Technology International Corporation.

Ph. D. of Engineering ,Rutgers, The State University of New Jersey, U.S.A

Investment special assistant to ChairmaniTACInternational Corporatior

A
A
A
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A

A

Independent DirectorCompalElectronics, INC.
Independent Director, Taiwan Taxi Corporation.
Independent Director, TTRiopharmCompany Limited.

Chairman, Premier Capital Management Corporation
Chairman, Premier Venture Capital Corporation.
Chairman, Ruby Tech Corporation.

Director, China Petrochemical Development
Corporation.

Director, Lung Hwa Electronics co., Ltd.

‘A Director,EexinCorporation.

A Director, Terawins,inc

A Director,EeltamaqTaiwan)Co.,Ltd

A Supervisor, United Integrated Services (
Ltd.

Director and President, Lien Hwa Industrial Corporat
Director, Pao Long Internation@bo.,Ltd
SupervisorMiTACHoldings Corporation.
SupervisorMiTACInformation Technology
Corporation

Director,MiTACInc. A SupervisorWaffer Technology
‘Director, National Aerospace Fasteners Corporation. Corporation.
Director, SYNNEX Technology International Corpora A Supervisor, IntecBiopharmCorporation.




SupervisorSystem

The Board of Directorshastwo supervisorsunder its jurisdiction who are
responsiblefor supervisinghe setup processon behalfof the Boardand for
carrying out the duties specified in the Securitiesand ExchangeAct,
CompanyAct, and other regulatory requirements An audit committee will
be establishedin 2019 For now, the head of the Audit Division and
accountant will regularly report the 02 Y LJI gae€performance to
supervisors

The head of the Audit Division convenes a communication meeting
comprisingindependent directors and supervisorsfour times in 2018 to
provide descriptions of internal audit implementations and control
operations Thesemeetingsare documented If any significantabnormalities
are found, the head of the Audit Divisionmay report to the independent
directors and supervisorsat any time, and track the improvement status
Meeting minutes are publishedin the Investor Relationssection on the
company'fficial website

Getac'sdirectorsand supervisorshave performedtheir duties with integrity
in 2018 therefore, there were no incidentsof litigation or violations The
percentageof shareholding®f all of the company'sdirectorsshallbe based
on the regulationsof the competentauthority. Whendiscussingnytopic

with the Boardof Directors,opinionsof the independentdirectors must be

taken into full consideration Any reasonsfor agreementor disagreement
must be fully documentedin the meeting minutes, and conflict of interest
prevention principlesmust be adheredto in order to actively protect the

company'snterests

Transparentinformation Disclosure

Getac upholds the principle of fair and open information. Information
disclosureand operations at Getac follow the ProceduresFor Handling
Material Inside Information Of Listed CompaniesGetachas an established
institutional spokespersosystemfor the appointmentof spokespersonand
actingspokespersonsand disclosegelevantinformation in accordancewith

the Procedured~or HandlingMaterial InsideInformation, in order to ensure
that the disclosednformationis correct, consistent,and up-to-date.

To strengtheninteraction and communicationwith investors,Getachas set
up a dedicated investors relations and shareholder service unit that
communicatesthe company'sbusinessdirections directly to investorsand
answers any stock and sharerelated questions In 2018 the company
organized seven investor conferences/domesticand foreign investment
forums, which were organizedby securitiescompanies Investorscan also
voice their opinionsand questionsby contactingthe dedicatedaddressfor
investors

Getac Technology Corporation
Shareholding Structure

15.29—\ 3/ 4%

Natural Person

Totalnumberof
shares
579,520,150

Unit shares

44.8% 2.7%

Foreign Investments
(Institutional Investments
& natural person)

Getaclegallyimplementsthe TWSH.ist of Matters Requiredto Be Handled
by Issuersof Listed Securities The company'smaterial information and
financial reports are not only disclosedon the Market ObservationPost
System(MOPS) but also in the Investor Relationssection on the official
website Two versions,one in Chineseand one in English,are provided to
facilitate domestic and foreign accessto the company's businessand
financial information. In 2017, Getac's official website was updated
accordingto the latest corporate governanceevaluationindicators this is
aimed to strengthen the disclosure of corporate social responsibility
information and the availability of information in English, promote
communication with stakeholders regarding corporate governance and
sustainabilityissues,as well as to increase Getac'sranking in corporate
governanceevaluation,

thereby establishingthe companyas an ethical and responsiblebusiness
operator.

Toprotecta K | NB K eqtiitR éddriHpanyhasincorporatedan e-voting
systemfor shareholdermeetings,which can be used in conjunction with

voting by ballot, sothat shareholderscanusetheir computersor phonesto
castvotes,without havingto attend the meetingin person

Investor Relations Contact
Irene Sun

TelU 02-27857888 #5124
Email: stocks@getac.com.tw

Stock Transfer Agent
CTBC Bank
Tell 02-66365566

Other Financial Institutions
Institutional Investments




3.2 Ethical Management

Corporate Culture of Honesty and Integrity

Getacbelievesthat an ethicalcorporateculture is the foundationof corporatesustainability Ethicalconductsmust start
with dayto-day practices,and will graduallybecomeintegrated into the company'sculture and employeebehavior
Getac'sEmployeeCodeof Conductrequiresemployeeso "Bethe Best,Be Sincereand Honest, TakeResponsibilityand
CreateValue" Our offices and plants constantly advocatethe company'ssincereand honest corporate culture and
employeescharacteristicsthrough orientation training, the company'sofficial website,or our Intranet portal. Theyalso
provide anti-corruption reporting channels Supervisorsill occasionallyissuesremindersso asto ensurethat 100% of
our employeesare fully aware of the company'slevel of attention to ethical conductsand that they are sincereand
honestin work-related activities

In order to implement the educationof integrity and strengthenthe international anti-corruption trend promotion,
GetacTechnologyCorp incorporatedanti-corruption and humanrights educationinto employeecompulsorytrainingin
2018 and compiled unified teaching materials, coveredthe introduction of the United Nations Conventionagainst
Corruption,CorporateGovernanceBestPracticePrinciples,Codesof EthicalConductfor EmployeesConfidentialityof
Material Information and Prohibition of Insider Trading, Codesof Conductfor Cooperationwith Suppliers,and
Regulationsfor Reward and Punishmentof Reporting Corruption and Malpractice Introduced the human rights
protection of employeesn the Chapterson LaborHumanRightsncludinglaw complianceworkinghour and non-forced
labor, prohibiting child labor, gender work equality, and eliminating sexualharassment The anti-corruption course
adoptsrolling training. In

addition to the new employeeswho are compulsoryfor study, all employeesare targetedfor retraining everyyear, for
employeego bearin mind the importanceof humanrights and anti-corruption. Thepercentageof trainingwas100in
2018

In addition to creatinga sincereand honestcorporate culture, Getaccomplieswith externallaws and regulationsand
establishesinternal systemsto ensurethat Getacemployeesoperate by the highestlevel of ethical standards The
company strictly prohibits employeesfrom making illegal political donationsin exchangefor commercialgains or
businessadvantages As for laws and regulations, Getac complies with the Corporate GovernanceBest Practice
Principlesto be a law-abiding corporate citizen The company formulated the Ethical ManagementBest Practice
Principlesand the Code of Ethical Conductfor Directorsand Supervisorso act as the businessethics and ethical
managemenstandardsandrequiresall directors,supervisorsand employeego abideby thesestandards

Employeecontractsandthe EmployeeCodeof Conductexpresslyprohibit corruptionandtheft, abuseof power, bribery,
actsof malpracticefor personalgain,and other violationsof professionalethicsor conductsthat harm the interestsof
the company In addition, relevantpersonnelare requiredto signconfidentialityagreementsor certainprojects If it is
found that an employeehasviolated the aforementionedcodeof conduct,the issuewill be handledin accordancewith
the EmployeeDisciplinaryGuidelinesIn severecasesthe companymayterminate the labor contractwith the employee
without prior notice. Employeesinvolved in criminal offensesshall be brought to justice and will be liable for the
relevantdamagecompensation

CODE G9GKAOIEt [/ 2NLIZNI GS G/ 2NLIR2 NI 0SS D2 FSNYy
; CULTURE Management Best Practice t N} OGAOS t NRYy OA|
t NAy OA L) S4& ¢
o TEMPERANCE LAW = WORTHINESS STANDARDS g °
M 0 MOTIVATION OcaseS Corruption
E THEORY RESPECTABILITY Violations Anti-Corruption GaoYLX 2885 5Aa OA LI A
Q G/ 2RS 2F 9GKAONt / Mamragement 2 NJ DdzA RSt Ay sace
o 5ANBOG 2 NRE Rg{ dzLJS NHlieétiphi ¢
zl sz 2VALUES
Qs 2 sociaL & FAITH
2 Z AFTHVDESS =1 Q m 100)/0 Completed Gazali ClL@2NIofS ¢
A 9 FAIRNESS — = i i G[ 62N/ 2yiNKOU and NoCorruption Guarantee
FAIRNESS;;' o antl qur_Uptlon 9YL 2888 [/ 2RS 2F / 2yRldOG¢ I ANBSYSyi¢
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With respectto external governance,vendorswho exchangetransactions
more than NT$80,000 with Getacmust signthe Most FavorableTreatment
and No-CorruptionGuaranteeAgreement If a vendordoesnot signsuchan
agreement,the systemwill automaticallysuspendany paymentactivities,in
order to preventvulnerabilities Contractssignedwith vendorsalso provide
information on reporting hotlines The Audit Division of the company is

responsiblefor handlingcomplaintsconcerningunethicalconducts Anti-corruption Informant Regulation Work Flow
Getacmonitors and checkscorruption incidentsthroughinternal control and

internal audit systems Material corruption risks identified through risk
assessmentsnclude violation of trade secrets, embezzlement,theft and

distribution of companyassetsandreceptionof rebate or improperbenefits
Report To President
We did not find or receive any internal or external reports of unethical . And Management Of
conductsby all operationalsitesin 2018 asdisclosedn this report. Prepare Submit To Setup .Pro‘ject ifi ivi
yallop port Report Fact > Relevant > Auditin > | Investigation | Conduct Verified To The Individual Involved
Of Corruption Information Officeg Committee Investigation Be True And Request
For Reporting Within 3 Days Improvement By
. . Deadline
Whistleblowing System
A Developthe Anti-Corruptioninformant Regulations 4 v
A Theinformant is givena maximumreporting reward of NT$200,000 or Anonymous
5%of the lossamount Or Report .
. . . o Without Verified To IS e
A Thereport or relevantinformation will be kept strictly confidential to Presenting Be False Reporting
protect the safetyof the informant Specific Reward
Evidences
\4 A\

Reject > > > >> > Close Case

Application

Reject

Irregular Business Conduct
Reporting Contact

Application

Head of Auditing Office
gtcaudit@getac.com.tw
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Anti-competitive Behavior

Anti-competitive Behaviormeansthat Corporationsbuild the barriersfor othersenteringinto the industry
by the behaviorsof restrictingmarketcompetition,joint monopoly,fixed pricesandtrusts. Allmajor global

marketshavestipulatedlaws and regulationsto prohibit anti-competitive behaviors suchasthe USAnti- Getacwas not involved in any anti-competitive behavior, antitrust and monopoly
trust Law, EuropeanAnti-competitive BehaviorLaw,Chinaand RussiaAnti-monopolyLaw,and the Taiwan related lawsuitsin 2018 andthere wasno closedlegalaction.
FairTradeAct

Getaccomplieswith the & 9 i KChrforafeManagementBestPracticet NA y CahddbeSrbtéengagein
unfair competitive behaviors When performingbusinessactivities,the Companyrespectsthe free market
economysystemand attractsconsumerdy providingthe bestprice and productservices

GetacTechnologyCorp marketsruggedcomputer all over the world, and the Manufacturer'sSuggested
RetailPrice(MSRPprocessis establishedinternally, to perform local salesthrough the globaldistributor
system, provide transparentand open MSRPsuggestedprice to the distribution systemand does not
intervenethe distributor's final retail price. In addition, Article 8.6 of the Company'®DistributorsContract
statesthat partnersarerequiredto complywith locallawsandregulationsand mustnot be involvedin any
violation of fair competitionrelated laws and regulations, thereby undermining market competition
mechanisms

Regulatory Compliance

Getac strictly abides by regulatory laws relating to corporate governance
and integrity management, environmental protection, and labor human
rights to implement civic and lavelated education within the organization.
There were no incidents of the following violations in 2018:
Major penalties for environmental protection and related disputes
Significant penalties or nemonetary sanction due to legal violation.
Product or service in violation of consumer health and safety laws and principles.
Product or service in violation of information or labeling laws and principles.
Significant fines for violating the relevant laws and decrees related to provide or use the products or services
Marketing activities (including advertising, promotion, and sponsorships) in violation of relevant laws and principles.

Violation of anticompetitive behaviors, antrust and antimonopoly laws and regulations.

2018Getac Sustainability Report _“ﬂ
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4.1 Corporate Risk Management

The rapid technological development and the economic and industrial
impactsof dramatic climate changeshave prompted firms to exerciseand
managesustainabilitypractices,and to activelycommitto creatinga friendly
environment,socialinclusion,and corporate governancen order to ensure
corporatesustainablenanagement

The companycomplieswith the laws and regulationsto develop internal
control systemsand organizationalmanagementpolicies Internal control
systems include managing and monitoring operational risks, thereby
prompting our businessunits to convert risksinto businessopportunities
Functional units implement risk managementand responsemeasuresto
identify risksand analyzeopportunitieswithin the scopeof their function.

Internal Control System

The internal control system of the company is designed by managers,
approvedby the Boardof Directors,andimplementedby businessunits after

approval Auditingunit is establishedto report to the Boardof Directorsand

ensureindependenceand objectivity.

Auditing units develop annual audit plans after evaluatingthe operational
risks of each businesslocation each year. The units follow professional
auditing system and proceduresto conduct monthly auditing tasks and
presentanauditreport to independentdirectorsand supervisordor review.

The head of the Audit Divisionregularly attends board meetingsto assure
the boardthe validity, operationalefficiency,and outcomesof eachbusiness
unit's internal control systemdesign,aswell asregulatorycompliancestatus
The purpose for this is to reduce risks within the acceptablerange, in
responseto the every-changingenvironmentand to protect the interestsof
our stakeholders

Getacestablishescommunicationplatforms for independentdirectors and
supervisorsand hold quarterly communicationmeetings Meeting minutes
aredisclosedon the companywebsitefor investors
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2018 Risk Assessment and responding Measures

Getac Technology Corp. identifies the 7 major Hiigh factors of the Company's operations based on the business environnnerialees countermeasures to prevent

and reduce the impact of risks.

Purchases or

Law Finance P Investment

In responseto changesin environmental laws and regulations, increasing
information securityrisks,and complicatingfinancialoperationscausedby the

Company growth, Getac specifically proposed preventive measures for

environment,information security,and financialrisksin 2018 introduced new

systemsaddedequipmentto resolvepotential impactsin advance

©

+— Financial Risk

IFR%6- FinanciaReportingStandardNo. 16 Lease

In orderto reducethe riskof conversionof operations,systemsandaccounting
processing, Getac Technology Corp introduced the IFRS16 New Lease
AccountingStandardin 2018 and started implementationon Januaryl, 2019
cooperatedwith the revisionof internal control systemandinternal audit rules
to strengthenthe accuracyof financialdisclosure

Planthe four approachessfollows:

1. Identify lease

2. Determinethe scopeof applicationand recognizecexemptionof IFR$6

3. Shallbe recognizedmeasured expressedanddisclosed

4. Declaration

o* . :
o) Environmental Risk

Following the Marine Environment Protection Law and the Atmospheric
Pollution Prevention and Control Law, China revised & 2 | (iFbNdion
Preventionand Control [ | i€ 2018 to implement strict monitoring and
control of water pollution. TheCompany'<ChinaPlantsoperatesin accordance
with law, andinvestsin environmentalprotection equipment implements

Health

Environmental Climate Information
les Concentration  Safety and Change Security

water quality monitoring, drainagenet and pipeline monitoring, and exhaust
gas monitoring, etc. Ensurethat the relevant operations comply with the
standards,and plan to investin water recyclingand reuse equipmentat the
new K51 plant to reducethe water consumptionand dischargeof the plant.

In responseto the new laws and regulationsof Chinato levy environmental
protection tax in 2018 targeted at the corporation businessunits and other
productionoperatorsdirectly dischargetaxablepollutantsto the environment,
and pollution chargeis no longer collected The Company'sEastChinaPlant
declaresin accordancewith the @ 9 y @ A NRBfore&ignTaxCategoriesand
Amount¢ | 6 &n8¢ ¢ | E Pobufarisand Equivalentvalue¢ I 6.{SiScéthe
dischargedamount is below the minimum standardin 2018 the tax was not
levied

°
'”7 Information Security Risks

Due to the maturity of automation and loT technology development, the
hacker attack model has become more complex and diverse in recent yea
order to protect information from leaking, the corporations mustagjust

the planning of information security strategy to complete the planning. In
2018, Getac Technology Corp. checked the short, mid anetéong
information security risks and proposed corresponding strategic solutions.
Strived to control the risks in the current situation, with the shierm

strategy to ensure security and improve defense, and establish the system
for the mid and long term to prevent all types of network intrusions
effectively. See Section 4.3 Information Security for details.




4.2 Intellectual Property Rights

Building Up Innovation Capacity

Innovation technology is the key factor for Getac to maintain
competitivenessn the market Differentiatedtechnologiesand productsare

also the developmentgoals of our continuous efforts. Getac Technology
Corp invested a total of NT$1.19 billion in 2018 as research and

developmentexpensesaccountingfor 4.82% of the consolidatedoperating
income Ruggedcomputerproduct researchand developmentincludes2-in-

1 ruggedtablet K120 and F110 ruggedtablet with explosionproof function

to meet the requirementsof different vertical market applications Getac
Video Solution also launched a new generation Digital Video Recorders
(DVRs)and digital IP cameras,to enhance the efficiency of evidence
collection and management In terms of mechanicalproducts, Getac is
committed to the popularity of automated processes,invests in Hybrid
Molding processtechnology for carbon fiber casingsand leakproof and
cleaning processesfor automotive metal component products The new
paint coatingproductionline adoptshigh-standardenvironmentalprotection

standardsand s the first 3Cindustry introducedin KunshanChina,and has
been certified to pass the environmentaifriendly water paint coating
production line. In the direction of technologicalinnovation, Getac will

continue to develop people-oriented intelligence technology, and move
toward the direction of creatingvalues

Intellectual Property Rights Management And
Expansion

In order to protect our intellectual property rights from infringement and
prevent infringement of others' patents, Getachas developeda complete
managemenframework,aswell asinternal rulesandregulations TheLegal
Affairs Centeris responsiblefor handlingintellectual property disputes,and
dependingon the situation, external lawyersare commissionedto handle
the procedures Thelntellectual Property Office under the jurisdiction of the
LegalAffairsCenterservesasthe dedicateddepartmentin chargeof carrying
out and promoting tasks related to intellectual property rights. The
Intellectual Property Office selects competitors and related products and
conductspatent search,in orderto understandthe patentapplicationtrends
of different industries,identify risksof infringement,andanalyzetheserisks
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to achieveriskaversion

We encourageinnovation by formulating a complete set of regulations
governingpatent applicationprocessespatent review, and patent incentive
measures Everyyear, our R&D, production, testing, and QC departments
must submit patent proposals that secure our patent technologies
Moreover, patents are combinedwith the annual performanceevaluation
goals of employees All patent applicationsare processedinternally and
online on an e-patent platform, which providesan online channelfor patent
inquiriesand complaint Patentreviewsare processecby 24 internal review
committee members Employeesrom the Intellectual Property Office also
conduct patent searcheson technology patent applicationssubmitted by
employees Riskfree patents are applied for and maintained by the
Intellectual PropertyDepartment

We encourageinnovation by formulating a complete set of regulations
governingpatent applicationprocessespatent review, and patent incentive
measuresEveryyear,our R&D production,testing,and QCdepartments

Expenditure Of
Research & Development
Unit: NT$ Thousand

1,190,000

895,629
722,626

2016 2017 2018

must submit patent proposalsthat secureour patent technologies

Moreover, patents are combined with the annual performance
evaluationgoalsof employees All patent applicationsare processed
internally and online on an e-patent platform, which provides an

online channelfor patentinquiriesand complaint Patentreviewsare

processedby 25 internal review committee members Employees
from the Intellectual Property Office also conductpatent searcheson

technology patent applications submitted by employees Riskfree

patents are applied for and maintained by the Intellectual Property
Department

As of the end of 2018 Getachas received over 988 patents, both
domestically and abroad, including invention, utility, and design
patents In 2018 Getacwas not involvedin any infringement cases
relatingto others'intellectual property rights.

Number Of
Patents Accumulated

988
879

758

2016 2017 2018




4.3 Information Security

Introduce NAC Equipment
— I Pro-actively defend against all types of
network threats and strengthen
network access control

IPS Firewall
Establish the Company's first

Information
Security
Verification

Igfg;ngsrtilf external security screening
nty defense line to resist external
Protection intrusion
Getac
Information SOC Early Warning Center
Security Intrusion @ . Use big data analysis, to grasp the

- possible intrusion behavior
warning at the earliest time

Architecture Detection

N Emergency Response

Incident @ 'I"h\ Set up information security
Response notification operations, respond
and handle promptly

Post

. System Speedy Recovery
disaster \ .
""""""""""""""""""""" 'ly Reduce losses and risks and

Recover !
J restore system operation
promptly.
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Upgradethe information securitysystemto filter out 90%of intrusions

Due to the maturity of automation and loT technology development,the hacker attack model has become more
complexand diversein recentyear. In order to protect information from leaking,the corporationsmust re-adjustthe
planningof information securitystrategyto completethe planning In 2018 GetacTechnologyCorp conductedstrategic
planningon the short, mid and long-term information securityrisks Strivedto control the risksin the current situation,
with the short-term strategyto ensuresecurityandimprovedefense and establishthe systemfor the mid andlongterm,
conductedplanningfor ISO27001Information SecurityManagementSystemVerification,to preventall typesof network
intrusionseffectively.

The GetacTechnologyCorp Information SecurityManagementPolicyis evaluatedrigorouslyand planned concretely
basedon five major projects of information securityidentification (identify), information security protection (protect),
intrusion detection (detect), incidentresponse(Respondpand post-disasterrecovery(recover)recommendedby the US
National Institute of Standardsand Technology(NIST) In addition to pro-active defense,detection and warning on

hardware and software equipment, Getac TechnologyCorp pays more attention to employees'daily information
securityeducationand training, and implementsdaily monitoring and field spot checks Facingthe future information
securityrisksand challengesywe mustbe on the alert, reducethe risk of information security,and take precautionswith

multiple protection measures

In terms of information securityprotection, completedthe IPSprotection equipmentconstructionin Taiwan,the United
States,the United Kingdom,and Germany,and set up the first screeningsecurityline, filtering 90% of intrusionsfor all
external internet accessby the CompanyGroup At the sametime, constructedthe & 9 E (i Svibgite Yulnerability
Scannind @ & (itiSaMsicapableof scanningall websitesof the CompanyGroupopen externally,and protecting certain
websitesin advancewhen possibleattack is found, and conduct regular double check operation once every three
monthsto ensurethe new method of intrusion doesnot endangerthe safetyof the website

In 2018 Cooperatedwith Chunghwar elecom'snformation securitybusinesseam and completedthe constructionof
the SOCGearly warning center. Collectedall the information securityequipmentand systemsand centralizedin the SOC
(securityoperationcenter)database usedthe big data analysisof the centerto identify possiblebehaviorsand waysof
intrusion, and blockthe intrusion at the earliesttime. Moreover, connectthe EDRJPS virus ManagementCenter,and
firewall in successiorto provide more accurateandtimely information securityprotection.
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4.4 Customer Privacy

The usersof Getac'srugged computersare mostly governmentunits or
large firms that store highly sensitive and confidential information.
Therefore,they have greater requirementsfor protective functionsin the
productitself. In order to ensurethat userscan use our productsat ease
and to reducethe probability and consequence®f information leakage,
we implementthe necessarycustomerprivacy protection measuresfrom
the initial productdesignto after-salesservices

Getac Technology Corp Customer Privacy
ManagementMeasures

We consider user information security and the legitimacy of personal
information protection laws in different countries in the product
developmentphase,and develop correspondingprevention mechanisms
The LegalAffairs Departmentmonitors changesto laws around the world
and immediately updates protective measuresfor customer privacy and
information.

Product designs are integrated with the most advanced information
security protection in the industry. By collaboratingwith internationally
acclaimed encryption vendors, we ensure software and hardware
compatibilities,providingtotal solutionsfor customerswho needhigh-end
encryption software In addition, we provide removable hard drive
mechanicabesignshat enableusersto removetheir hard drive in caseof
emergency

The Internal Repair Center and authorized third party service providers
must comply with local personal information protection laws When
repairing machinery,they may not save customers'information without
permission Customersare alsoremindedto removetheir hard drive before
sendingin their devicesfor repair. Thispreventsrisksof information leaks
dueto machineryrepairsandtransport

Getacprovidesd 1 SyBurhardR NJ ggefhiumservice Whena hard drive
is damagedi,it is replacedwith a new hard drive while allowing customers
to keeptheir old harddrive, soasto preventinformation leaks
Getaccontinuesto advocatethe importanceof nondisclosureagreements,

and informs relevant units to sign NDAswith partnering vendors and
customersin order to protectinformation security
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In responseto the officialimplementationof the EuropearUnion'sd D Sy S NJ- €

DataProtectionw S 3 dzf FGDRRYryMay 25, 2018 the relevantlawsand
regulations are more rigorous for personal data protection measures,
requiring all personsproviding products or servicesinvolved in personal
datain EuropeanUnion Territory or all corporationsobservingthe personal
datain EuropeanUnionTerritory,

must be enforcedto comply. As a global brand, Getac Technologyalso
refersto the EuropeanUnion'sstrict GeneralDataProtectionRegulationto

conductplanningfor the globaldata protection measuresRegardingo the

EuropeanUnion'sa D S y BaklProtectionw S 3 dzf GetacEefhndlogy
Corp hired a professional consulting company in 2017 to assist the

Companyin introducingthe GDPReomprehensivepersonaldata protection

strategy, including inventory the units related to personaldata collection
and their operation approachesto strengthenthe improvementmeasures
for personal data protection mechanisms An overview of the related

activitiesis asfollows:

Implementedsecuretransmissiorprotocol for all websitesof the Company
to protect personaldata

Developed the Company's personal data protection and information
securitypolicies

Requiredall channelsto modify the privacy notice to comply with the

standardof Europear] y A 2yD®&/ BakiProtectionw S 3 dzt | G A 2 v §

Reviewedhe agreementwith the third-party data processingcompanyand
require the company to include data protection obligations in the
agreement

In responseto the personsinvolvedin personaldata exercisethe right to
protect personal data, set up the channeland means for the persons
involvedin personaldatathe rightsto exercise

Promotedlegaleducationandtraining for departmentsinvolvedin personal
data, includingmarketing,customerservice and businessand other units to
ensurethat all responsibleunits understandthe changesandimpactsof the
lawsandregulations

Set up the Company'sdedicated Data Protection Managersto respond
timely to customeror stakeholderopinionson the rights to personaldata
protection.

The company did not receive any complaints about
infringement of customer privacy or loss of customer
information in 2018

Personal Information
Protection Complaint Mailbox
dpm.LAC@getac.com.tw
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4.5 Supply Chain Management

As globalizationand informational developmentadvance the international
community grows more aware of sustainability issues, thus integrating
supplychainmanagemenwith productflow, logisticsflow, information flow,
and capitalflow is an essentialtopic in corporatestrategicmanagement

Getacbelievesthat effective supply chain managementstems from close
cooperation among suppliers By sharing risks and benefits, they can
increase operational efficiency through information system optimization,
subsequently shortening the duration of delivery and reducing
environmental costs Furthermore, in order to increase supply chain
sustainability, Getac not only complies with the RBA regulations on
sustainability issues, but also exerts its influence to request upstream
suppliersto complywith them aswell, therebyachievingncreasedcustomer
satisfactionand creatingthe bestproductand serviceexperience

TypesOf Suppliers

In 2018 the raw materials most frequently purchasedincluded electronic
parts, plastic pellets, and aluminum ingot. Production processeswere
conductedmostly in factories Theamount purchasedfor eachproduct line
as a percentageof the company'stotal procurementsin the supply chain
53% for electronic products, 35% for plastic mechanicalpart, and 12% for
automotiveparts.

The supply chain managementsection of this report mainly disclosesraw
materiatrelated procurements Our suppliersare concentratedin China,
Taiwan,and the United State Theamount of raw materialspurchasedrom
theseareasin 2018accountedfor 88% of the total amount of raw materials
purchased Thecompanytraded with 855 raw material suppliersand 88 new
suppliersin 2018 showinga stablerelationshipwith the supplychain

LocalizedPurchasing

Localizedpurchasings the supplychainpolicy of Getac Increasindocalized
purchasindacilitatesreducingthe risksand costsof transportation,and also
createsemploymentopportunitiesin the local manufacturingindustry. Our
electronicproductsare purchasedocallyin Taiwan,while plasticmechanical
parts and automobile parts are purchasedlocallyin China In 2018 47% of

electronicproducts,80%of plasticmechanicaparts, and 54% of automotive
partswere purchasedocally.

12%
Others

5%

U.S. )’

54%

China

Breakdown Of Getac's Raw Material
Procurement Based On Region

29%

Taiwan

Local Procurement By Getac
Percentage of local procurement 0
of electronic products in Taiwan 47 /0

Percentage of local procurement of 80%
|

plastic mechanical parts in china

Percentage of local procurement
of automobile mechanical parts in
china

SupplierClassification

Getachasestablisheda complete supplierqualificationreview and supplier
evaluation classification system Before the official transaction after
agreementsigning, Getac'squality control division will appoint dedicated
personnelto conducton-site auditing of the supplierand launcha seriesof
qualificationevaluationprocedureshefore the transactionwith the company
can officially be made In order to control the quality of suppliersand their
supplies,Getacconductsonline TQRD@valuationof its main suppliersonce
a month. The suppliersare rated in the five dimensionsof technology,
quality, responsivenesgsielivery,and costand classifiednto four levels A, B,
C,and D accordingto the results Norrconformingsuppliersare advisedto
make improvements Those who fail to do so will have their supplier
qualification revoked Getac managesits supply chain by using TQRDC
evaluation to maximize value for the company and create better and
valuableserviceexperiencegor customers

SupplierSustainableManagement

In addition to the traditional TQRDCstandards, Getac follows the RBA
regulations on sustainability issues Through our contract management
mechanism,the company includes sustainabilityrelated issues, such as
environmentalprotection, customerhealth and safety, anti-corruption, and
intellectual property rights, in its standard purchaseorder (PO)and in its
Master PurchaseAgreement Getac'sraw material suppliers must sign a
statement stating their understandingof the terms and conditions of our
standard PO, which states that the supplier must agreeto the following
statementsandguaranteegelated to sustainabilityissues

ESG related terms in Getac PO

Products are in line with safety, health, and environmental
protection laws and regulations

Products and packaging are free from safety and health risks :
Products do not infringe on intellectual property rights I
They will not directly or indirectly provide improper benefits and
entice parties related to the buyer. J

Suppliers violating any terms of the purchase order must
compensate for all the losses suffered by Getac.
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The companyalso askssuppliersto signthe Master PurchaseAgreement,
which requires suppliers and upstream suppliersto fulfill environmental
responsibilities, respect labor rights, avoid the use of conflict minerals,
engage in ethical management, and adopt sustainability practices If
suppliersviolate any of the aforementionedrequirements, Getacreserves
the right to terminate the contract and requestfor a penalty fine 10 times
the amountof the damageand productorders

Getac includes the following
sustainability issues i

Master Purcha

Guarantees nosuse of environmentally hazardous substance and
comply with environmental related laws and regulations.

Prohibit use of conflict minerals.

Prohibit use of forced labor and child labor.

Respect for freedom of association and collective bargaining rights.

Nontdiscrimination.

Protect intellectual property rights and prohibit against
infringement of others' trademarks, copyrights, patent rights, and
trade secrets.

Prohibit offering or accepting bribes, commission rebates, and
accepting improper endowments or hospitality.

Protecting occupational health and safety.

Comply with environmental laws in pollutant emission and waste
disposal and obtain 1SO14001 certification.

Started the Annual Supplier ESGSelfassessment
System

Getacadoptsthe Codeof Conductof the ResponsiblBusinessAllianceas
the valuebaseof supplychainmanagementand providesfurther assistance
in understandinghe implementationstatusof supplychainpartners In 2018
Getaclaunchedthe selfassessmentjuestionnaireon suppliersustainability
asa sourceof understandinghe implementationof five major dimensionsof
corporate governance,economy, environment, society, and supply chain
management

Selected 186 of the 855 dealers for questionnaire survey based on
importance, risk and impact, and a total of 112 valid questionnaireswere
collected Thesurveyresultsfound that in termsof corporategovernance,

the percentageof supply chain has conducted educationand training for
integrity managementnd anti-corruption reached90% and more than 80%
have conducted environmental education and occupational health and
safetytraining. In addition, there were no casesof death whenon job duty
in 2018

Moreover, this survey found that two manufacturershad violations One
manufacturer was fined for violating environmental protection laws and
regulations, and the Company has suspended business with this
manufacturer The other manufacturerwas fined is becausethe overtime
work exceededthe provisionsspecifiedin the Labor StandardsAct The
Companyhas sent people to understand and meanwhile, requested the
manufacturerso improve

GetacSupplierSelfassessmenQuestionnaireDimensions

upply Chain

Corporate
Governance

w Corporate Social
Responsibility

w Anti-corruption

w Internal education
training

w Ethical Principles

Economy Society

wEconomic Area wRespect for human rights
Regulatory Compliance w Prohibit use of forced
w Protect intellectual labor
property rights w Prohibit use of child
labor
w Prohibit discrimination
wLabor Regulatory
Compliance
wDevelop socially oriented
management policies
that comply with
regulatory standard
w Collective Bargai

Environment Management

w Environmental Protection w Prohibit use of conflict
Regulatory Compliance minerals

wDevelop energy w Conduct upstream
conservation and carbon supply chain
reduction policy management with RBA

wWater Resources Code of Conduct
Management

w Wastewater or Waste Gas
Management

w Waste Management

wDevelop environment
oriented managem
policies that com
regulatory stan
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Prohibiting Procurement : o -
Of Conflict Minerals - :

Gold

lingsten

Asa corporatecitizen of the world, Getacsupportsand complieswith the Responsibléineral Initiative (RMI) We do not use conflict mineralsthat are mined in areasexperiencing
armed conflict or under conditionsthat violate human rights, specificallythe 3TGs(tin, gold, tantalum and tungsten) extracted from the DemocraticRepublicof the Congoand
neighboringcountries Getacalsoadheresto the RBACodeof Conductand adoptsthe RMIconflictingmineralsreport template (CMRT)n 3TGreporting.

In order to preventuseof conflictmineralsin Getac'saw materials,Getacstipulatesin the MasterPurchaseéAgreementthat useof conflict mineralsis prohibited and that suppliersare
requiredto abstainfrom usingconflictmineralsfrom conflictareas If any suppliersare found to haveviolatedthis rule, Getacmayterminate its procurementcontractand cancelany
ordersplacedwith the violatingsupplier Supplieramust verify the sourceof mineralsandissuea Declarationof Nonruseof ConflictMineralsor the RBAConflictFreeSmelterProgram
(CFSPertificationsof LondonBullion Market AssociationLBMA)ResponsiblelewelleryCounciRJIC)and maynot objectto providingnecessarynformation.

Automatic supplierscreeningis performed on the ELegalsystemof the company'sLegalAffairs Department,which blocksoff any of the company'spartnering supplierswho have
signedthe Master PurchaseAgreementfrom placingorders on the systemif they have yet to provide documentsproving their commitmentto the non-use of conflict minerals
Additionally, MPT Kunshanalso follows the regulationsof the RBAincludingconflict mineralsin their annualsupplieraudits Getacseversties with supplierswho fail to meet the
criteriabasedon the preliminaryand secondanaudit. Noneof the audited suppliersin the pastthree yearshavebeeninvolvedin the useof conflict minerals






Environmental Performance Overview

Carefor Environment,SustainableRecycling

Underthe crisisof globalwarming,how to reducecarbonemissionsand mitigate the damageto the environmentis
the unshrinkableresponsibilityof today'senterprises Asaresponsiblecorporatecitizen, Getachassetthe Company's
environmentalpolicy with the goal of & / | fdtZEnvironment,Sustainablew S O & Odlearly stEfar cherishingthe
earth'sresourcescomplyingwith nationalenvironmentallaws and regulations,and integratingthe conceptof green
productsinto the productlife cycle from the raw materialacquisition,productionresearchand developmentdesign,
production, transportation distribution to recycling after the product is used, do our best to slow down the
environmentalimpactby movingtoward low pollution, savingresourcesand producingproductswith the thinking of
easierto disassembldor recycleaswell asableto recycleandreuse

Getacis committedto promotinggreenproduction, fulfilling our responsibilityto protect the earth, through standard
operation procedures we include water resourcesmanagementenergymanagementwaste water, waste,and air
pollution preventionin our daily management

All Getac'sfactories scrupulouslyabide by the environmentallaws and regulationsof the plant locations,and all
factorieshave obtainedthe environmentalmanagementystemcertification of ISA4001or the samelevel, and all
plants have completed the new version certification of 1ISA40012015 at the end of 2018 In 2018 none of the
mpany'sfactories received major fines or non-monetary penalties for violations of environmental laws and

Design Reduce 62
metric tons of carbon
dioxide emission
equivalent

gy i Intensity
Consumptlon EIeCtr_IC|ty decreased b)OOOB CQe
|ntenSity SaVIng metric tons per US$1,000

Getac S bQ084 3 Performance compared with the previo

Environmental Policy per US$1,000 compared wj

1 Earth 3 Commitments

Respect The Uniqueness Implement Management System Performance,
Of Earth's Resources Strive To Communicate Environmental Information,
And Fulfill Social Responsibilities.

2 Resolutions 4 Plans*Qf Action

Comply With Environmental Laws Provide Green Products That Are: Lpalluting,
And Fulfill Customer Requirements Energysaving, Lessgrackaging,
in Harmony With The Environment

the previous year
Total Volume Of
Water Recyclec’
15,983

Megaliters
Water Recycling Rate of

91%



5.1 Green Design

ResponsibléProductionand Consumption

Not only carefor environmentbut alsoprovide healthyand safeproductis
the commitmentof Getacto customers TheUnited Nationshasannounced
17 Sustainable Development Goals (SDGs),the 12th of which is
& w S & LI2Rfadluctipfiasd/ 2 y & dzY LGetAcAdyctatesthis concept
with producingsafeand healthy productsasour mission

Ourquality requirementsare presentin the designand developmentphase
of a product, and even extend to product salesand after-salesservices
Everypart of the product developmentprocessis strictly monitored, in
orderto ensurethat all of our productsnot only satisfyinternational safety
regulationsand environmentalpolicies,but also meet customerand user
expectations

Sinceestablishinga dedicatedGreenProductTeamin early2005 Getachas
been promoting green designsand limited the use of toxic hazardous
substancesaswell asmonitoredthe latestdirectionsof greeninitiatives In
recent years, Getachas incorporated sustainabilityissuesinto our supply
chainmanagemenindicators,requestingfull complianceof our suppliers
Getacensuresthat the supply chain and manufacturingprocessesare in
line with ethical and environmental standardsat all times, in order to
protect users'safetyandhealth.

Getac'sruggedcomputersare productssold complete All of the products
comply 100% with international environmentaldirectives,includingRoHS,
REACH,and SVHC Getac has installed an online green product
management systems and classified restricted substancesinto three
categories

ClassA. Thereare currently 202 ClassA substanceswhich are substances
prohibited or restricted for use in existing products, materials of critical
parts,or productionprocesses

Clas$B. ClassB substancesre prohibited or restrictedfor use in packaging
materials

ClassC ClassCsubstancesare prohibited or restricted for usein batteries
or battery packs and must comply with the restrictions of the EU
2006 66/ECdirectives

2018Getac Sustainability Report

O5|Recycle Reuse

A Getac'selectronic products follows the
requirements of the European Union
Waste Electrical and Electronic
Equipment (WEEE) Directive and
received the EPEAT GOLD
EnvironmentaProtectionLabel

A Userecyclablealuminumandrecyclable
plasticmaterials

O4|Consumer Use

All production lines of the Electronic 4
Product have received Energy Star 7.0
EnergyEfficient DesignLabel (TB00 and
E>80 are Energy6.1), and it is estimated
that a reduction of approximately 262
metric tons carbon dioxide carbon
emission equivalent per year for the
Earth

Comply with Electronic Product Safety
Certificationof all countries,includingUL,
FCCREDBSMI etc..

01 | Raw Material Acquisition

100% in compliancewith the International
EnvironmentaProtectionindicators
Adopted IECQ/QQ80000  Hazardous
Substance®rocessvlanagementSystem
Comply with  RoHS, REACHand related
regulations of Substance of Very High
Concern(SVHC)

Increasethe proportion of localprocurement
Promote the supply chain to promote
environmental sustainability and prohibit
useof conflict minerals

02 | Production

A Al factories have obtained the
certification of 1SA4001 environmental
managemensystemor the samelevel

A Invest in advanced water recycling
equipment to enhance water recycling
andreuse

A Increase the energy use efficiency,
reduce energy consumption and
greenhousegasemissions

O3|Transportation Distribution

Theelectronicproductspackagingnaterialsuse
the wood of FSCrorestCertificationLabel,and
the provided packagingmaterialsare from the
responsibleand well-managedforeststo reduce
the impact to the environment PEbubble bag
(EPE)cannot be used and accounted for less
than 10%of the overallpackageveight
Reducethe transportationtrips.
Cardboardboxesrecyclingandreuse




For new raw materials, a product inspection report must be provided
within two yearsin order to ensurethat the product doesnot containany
hazardoussubstancesA new report must be provided every two years,
otherwisethe systemwill suspendhe useof the materialand critical parts
involved GetacKunshan,which specializesn the assemblyof electronic
products, MPT Kunshan and MPT Suzhou, which specialize in the
productionof plasticinjectionmechanicapartshaveincorporatedthe IECQ
QC080000HazardousSubstanceéProcessManagement(HSPM)ystemfor
electrical and electronic componentsand products, and complies with
internationaldirectivesfor environmentalprotection, includingthe REACH,
Substanceof Very High Concern(SVHC)and RoHSto preventthe use of
materials,parts, or productscontaininghazardoussubstancewhich would
otherwiseimpactthe ecosystem

The quality assurancedivision inspectsincoming materials from eligible
suppliers In 2018 all incoming materials passedthe inspection,and no
hazardoussubstancesvere found.

Products produced by automotive plants are die-casting metal parts
composedof aluminum alloys and are not end products 100% of the
automotive parts produced and metal materials purchased in 2018
compliedwith the specification®f automobilecustomersand were alsoin
line with national environmental protection regulations and the EU
Restrictionof HazardousSubstance®irective(RoHS)

In 2018 all of D S (i Ipi©ddétscompliedwith internationalenvironmental
regulations Asrequired by product environmentalregulationsadoptedin
the country of origin of the product, electronicproductswere certified by
international safety standards,in compliancewith regulationson product
safety, radio frequency, electromagneticcompatibility (EMC),and other
safetyissuesadoptedin the country of origin (e.g., ULand FCQn the U.S,
CEand REDN the EU,and BSMIin Taiwan)

Our products or packagesare labeled with information on safety
regulations, energy conservation, and environmental communication
certification Therewere no violationsof productlabelingregulations

2018 Getac Sustainability Report
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In addition to regulatory requirements,some modelsare on the initiative

certified for high-standardsafety standards Forexample,the EX80 rugged
tablet has passedthe strict explosive environmental standard test and

receivedthe Europeanstandard ATEX& IECEXone0/20 and UL913 Class
I/l Divisionl Certification TheK-120ruggedtablet PCshavepassedhe US
and Europeanstandardsfor explosionproof certification with K120-ANSI
and K120-Exrespectively and the safetyof the employeesn the dangerous
workplaceis protected by the designof essentialsafetytechnology

Getacadoptsmeasuredor & ¢ | 88 & dzOd NB ¢ &ltedsy,ahdthe
use of recycled Y I (i § NJh lofidér B émitigate environmental impact
Getac'selectronic products comply with the WEEEequirements On the
packagingof each of our products, we state that the products are made
from recycledmaterialsand provide instructionson how to dismantlethe
productsfor every one of our product We alsocommissionlocal certified
vendorsin Europeanregionsto recycleour products When recyclingour
products, they can be easily disassembledfor re-use, which reduces
resourcewaste Furthermore,Getacproductsare designedfollowing Energy
related Products (EuB directives and Electronic Product Environmental

Assessmeritool(EPEATBtandards

——

N\—

Reducethe useof packagingmaterials

Evaluatethe transportation distancefor the trading partners with regular
frequent dealings,and the packagingmaterialsused shall be recycledand
reused MPT Kunshanand MPT SuzhouPlantscommissionedprofessional
recyclingcompaniesto assistin the recyclingand reusingthe cardboard
boxes, paying by pieces, and encourage manufacturers to keep the
completenes®of the cardboardboxesandincreasethe quantity of recycling
during the transportation process Also, record the quantity of cardboard
boxeswhen shippingin and out of the plant, the recyclerate And in the
factoryto recordthe numberof cartons,the Recyclindratein 2018reached
morethan 75%

A MPTKunsharRecyclindRateof CardboardBox 76%
A MPTSuzhowRecyclindRateof CardboardBox 80%

Due to the heavy weight of the metal mechanicalparts and the high
consumption rate of the cardboard boxes, Getac Changshuand MPT
Vietnam use the durable and loadbearing plastic boxes for the
transportation of domesticcustomers,which canreducethe consumption
of the cardboardboxes The recyclingrate in 2018 was 100% and the
servicelife of eachplasticboxis at leastfive yearsin average

Theuseof recycledmaterials

Plasticmechanicaproductsand automotive mechanicalproductsare OEM
businessesthe materials used are mainly plastic pellets and aluminum
ingots,which mustbe basedon the materialsdesignatedby the customers

In 2018 a total of 15,363 metric tons of aluminum materialswas used for
the automotive mechanical parts, and 100% of them were recycled
aluminum

Thecustomershaveincreasedhe percentageof usingrecycledmaterialsin
the plasticpelletsusedin plasticsmechanicaparts, a total of 13,730 metric
tons of plastic pellets were used in 2018 of which 1,278 metric tons of
recycledplasticpelletswere used,whichis about 60% more than the use of
797 metric tons in 2017, and the recycledplastic pellets accountfor about
9%of plasticpellets
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EnergyconservationAnd Electricity-savingDesignTo SlowDown GlobalWarming

Annual reduction 0f2 62 metric tons

of carbon dioxide emission equivalent

With frequent occurrenceof energyshortagesin recentyears,have occurred
frequently, the costof electricityhasbeenrising Whetherelectronicproducts
canbalancecomputingefficiencyand energyconservationhasbecomea key
competitivecapability Asone of the world's leadingmanufacturersof rugged
computers,the productsproducedby GetacTechnologyCorp arewidely used
by the government agencies of all countries and large international
corporations TheRuggedComputingSolutionssold by GetacTechnologyCorp
not only provide superiorruggednes$ut alsoequippedwith high performing
enduranceand the energysavingdesignconformsto the latest international
energysavingdesignand specificationrequirements,suchas EnergyStar 7.0
and energyperformanceregulationsenforcedby the U.S Energyinformation
Administration and the CaliforniaEnergyCommission etc., and is verified
according to the requirements of Energy Star through Design Quality
Verification (DQA) Department, to ensure low energy consumption design
specificationsand allow usersto savea large amount of unnecessanenergy
consumption

The USEnergyStar releasedthe latest Version7.0 Certification Standardin
early2018 andthe energysavingrelated regulationsand conditionsare more
stringent than that of in Version6.0. In 2018 all the ruggednotebooksand
tablets of Getac,exceptfor two smalltablets havereachedthe energysaving
top limit, and the rest are ENERG8TAR?.O certified. The actual laboratory
test valuesare lower than the standardvalue required by the report. Taking
B300 as an example,the test value of actual energy consumptionis about
17.47 KWh which is lower than the standardvalue of 21.85 KWHh the actual
test value of X500 is 23.33 KWh which is lower than the standardvalue of
3319 KWh K120 actual test value is 11.61 KWh which is lower than the
standardvalueof 19.73 KWh Thenine main modelssoldby Getacin 2018can
saveenergyfrom 4 to 10 KWhper computerwith anaveragevalueof 4.1 KWh
andit is estimatedthat the ruggedcomputersold by Getacin 2018cansaveat
least 262 metric tons of carbon dioxide emissionequivalentfor the Earth
DemonstrateGetac'sfforts and achievementsn energysavingdesign
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Reduce Energy Consumption Intensity From the
Manufacturing Proces€EnergySaving

The company specializesin the assemblingof electronic products and
manufacturingof plasticinjectedand metal die-castingmechanicaproducts,
the energy consumptionand energy consumptionintensity of each plant
differentiated due to the manufacturing process Currently Purchased
electricity, natural gas,LPG(Liquefie@etroleumGas)and steamare usedfor
these processeswhile steampurchasedrom neighboringfactory is usedto
heat molds for plastic injection and generate power for the air condition
systemin the plant. Productline generators forklifts, and other vehiclesuse
diesel, whereas company vehicles use gasoline The company does not
generate power independently or purchase electricity from third-party

operators

Getacstrivesto use the more environmentallyfriendly energyto generate
electricity, or reusethe heatgeneratedby the processto saveelectricity. We
use the steamremainingfrom the injection machineas the heat sourceto
heatboilersto supplylivingwater for the employeedormitory.

GetacTechnology'sonsolidatedrevenueaveragecompoundannualgrowth
rate has exceeded10% in the pastfour years,in the caseof year by year
growth in businessit is not easyto reduceenergyconsumptionyearby year,
therefore, Getacrequiresall businesaunits to improve energyefficiencyand
reduce energy consumptionintensity year by year as the objectiveto slow
down the impacton environment

Within the disclosurescopeof this 2018report, the new MPTVietnamPlant
was added, and added the new paint coating production line of MPT
Kunshan Plant, so the overall electricity consumption was increased
compared with that of in 2017 In 2018 the combined total energy
consumptionof all Getac'splants was 712,142GJ,and the energyintensity
was 0.926GJper US$1,000, which was slightly, lower than the 1.010GJper
US$1,000 in 2017 If the newly disclosed MPT Vietnam Plant energy
consumptionis deducted,the energyintensity was 0.832GJper US$$1,000in

2018for the comparisonof total energyconsumptionunder the samebasis,
whichis 0.178GJper USH1,000 lower than that of in 2017, if comparedwith

2015(baseyear),the energyintensity droppedby about 21% indicatingthat

the economicbenefits of energyhaveincreasedsteadily

Theenergyintensity of the electronicsassemblyplantin 2018wasabout
0.07GJper US$1,000, whichwasa 21.4%decreaserom that of in 2017.

The Combo Mechanical Solutions use plastic injection process to
generateelectricity from steamand natural gas Dueto the addition of
paint coatingprocessin the factoryin 2018 the electricity consumption
was increased The Green Molding energysaving process was
introducedin the plant that offsetspart of the energyconsumptiondue
to the addition of paint coatingprocess In 2018 the energyintensity of
ComboMechanicalSolutionswas 1.42GJper US$1,000, an increaseof
7%from that of in 2017,

Automotive metals are produced by die-casting, which consumes
relatively more energy comparedwith other processesin 2017, Getac
Vietnamleaseddieselgeneratordue to periodic power rationing during

the renovationin the Industrial Park The use of dieselgenerationwas
stoppedafter the renovationwascompletedin 2018 and replacedwith

purchasedelectricity. Therefore,the userate of dieselfuel hasdropped
significantly,only 6% of the use in 2017. The energy intensity of the

automobile businessin 2018 was 3.02GJper US$1,000, and the energy
useefficiencywasimprovedby 11%comparedthat of in 2017.

Total Energy Consumed in 2018
712,142GJ

0,
e Mobile Electricity

Gasoline

e m—— o e l—

LPG 19% Steam

Automotive Mechanica

4% 52%

System Products ,
Solutions

44%

Solutions

Calculation Description of Energy Consumption
A Energy consumption calculation uses 2015 as the baseline year. In
2017, scope of disclosure includes three additional plants compared
to 2016. In 2018, scope of disclosure includes one additional plant
(MPT Vietnam) compared to 2017.
Sources of heating value are presented in TabiBsr2Appendix 8.2
of the report.
The detail of energy consumption of each plant are presented in
Tables 6 in Appendix 8.2 of the report.
A For buildings and pipelines which are jointly used by Getac and
other external organizations; power consumption is therefore
apportioned according to area of use.
The amount of gasoline used by Getac Taiwan Headquarters is
calculated by dividing the total expense by average oil price for the
year.

>
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Energy Consumption and Greenhouse Gas Emissions in

Aiming to reduce the greenhouse gas emission intensity year by year, Getac continues to promote the popularity o
energysaving manufacturing processes and product enaaying design to reduce energy consumption. Compare to

the greenhouse gas emission intensity 0.154 in 2015(baseline year), 0.148 in 2016, 0.146 in 2017, the greenhouse

emission intensity in 2018 is 0.115, which reflects a steady decrease yearly.

Energy Intensity
(GJ per US$1,000)

645852 (12142

502,909 528,702 I I

2015 2016 2017 2018

Getac Greenhouse Gas
Emissions of Last Three Years
(Metric tons of CGe)

99,436

76,486 81,759 84,237

2015 2016 2017 2018
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Energy Consumption Intensity
and Greenhouse Gas Emissions

Intensity by year

—&— Energy Consumption Intensity
lj GJ per US$1,000NJ

~— Greenhouse Gas Emissions Intensity
(Metric tons of CO2e per US$1,000)

0.96 Lol 0.93

—_— .

0.154 0.148 0.146 0.115
I
— T
2015 2016 2017 2018

Greenhouse Gas Emissi@9, 436Metric Tons

Emission By Scope

10% Scope 1

Emission By Gas

0.82% Others

Emission By Country

1.1% Taiwan

65.83% China

90% Scope 2

99.18% cCO

33% Vietnam




ENERGY SAVING

SavingZ, /59 Mwh =NT$9.12 wmillion

Reduction Of 3 ! 179 Tons cee

Daily Management And Environmental Energy Conservation

A

Compliedwith internal energy managementprocedures,such as following energy conservationand emission
reduction regulations, water and electricity managementregulations, and energy managementoperating
proceduresin energydaily managements

GetacTaiwanHQ -NangangBuilding replacedthe T-Bar light and downlight with new LEDIight , the project
finishedin July2018that saved67.88 KWh equalto NTC$217,219.

Conductedregularpipeline patrols and installed insulation material around steam pipelinesto preventleakage
andreduceheatdissipation

Steamremainingafter the useof the injection moldingmachinewasusedto heat boilers,which suppliedwater
for bathroomsin the employeedormitory. Thisreducedthe useof other energysources

Optimizedtransportationroute planning,which reducedthe numberof trips required

Strengthenededucationand training on energyconservation and adopted other measuressuchas setting the
air conditioner to moderate temperatures,switching off lights during lunch breaks,and reducingenergy use
duringthe winter months,basedon the actualsituation

Process Energy Conservation Measures in 2018

A

Plants(MPTKunshanand MPT Suzhou)specializingn the production of plasticinjected mechanicalparts have
introduced GreenMolding technologyand investedin new energysavingmolding machinefeed tubes, drying
cylinders,and heatingcollars,soasto comprehensivelymprove energyefficiency In 2018 it is estimatedto save
electricityby 1,992 KWh MPTVietnamPlantalsointroducedsimilarprocessenergysavingequipmentin the same
year,whichcansave598KWh

The GetacChangshwPlantreplacedthe old model with new high-performanceair compressorthat saved1,928
KWh

GetacVietnamPlantchangedio usethe energysavinginsulationfurnacesin the die-castingworkshopand saved
atotal of 1728 KWh

e

\, .
i L..A\ L“\\MM“

A Establishechower consumptionsgoals, performed daily monitoring to record the amount of power consumed,

and providedmonthly reportson power usage Whenabnormalitiesoccurredor usageexceededhe limit, power-
consumingunits hadto submitinspectionand improvementplans Forexample metal die castingusedto make
automotive mechanicalparts consumesa relatively high amount of energy By establishinga maximumenergy
costper kilogramof aluminumand magnesiumijt becamea daily energymanagemengoalto savemore than 2%
of energyper unit product

Plantscontinuedto raise the production automation rate, which not only savesmanpower, but also improves
production efficiencythroughincreasedproductionyield, therebyloweringenergyconsumption

Advancedprocesstechnologyshortenedmold heatingtime and cycletime per unit product, which reducedthe
numberand uptime of machinesused

2018Getac Sustainability Report _——n



Water Resource Management

With the rapid changesn globalclimate, the accesgo freshwateris vital to the survivalof all humanbeings The2030

SustainabléDevelopmentAgendapassedby the United Nationswill alsosetthe: & 9 y athdaNiBpeoplehaveaccesgo ™

water and health facilities of sustainablemanagemengt as the key agenda How to savewater resourcesand clean %
dischargehasbecomeanimportantissuefor the CorporateSustainabléevelopment /} :
Dueto steadygrowth in revenueof GetacTechnologyCorp during recentyears,the water consumptionhasincreased - 4 &
slightly, and newly disclosedMPT Vietnam Plantin 2018 Chinaand Taiwanwater in municipalfacilities comesfrom s 4 : \

abundantlocal water sources,and Vietnam Plant municipal water comesfrom groundwater The Company'swater 4

7

withdrawal is primarily usedin the production processwith total water withdrawal in 2018 was 724 megaliters,total % P 724
water dischargewas 391 megalitersand total water consumptionwas 330 megaliters Dueto different degreeof water + " The trend of total water
usedin different processe®f eachplant, the electronicproductsare low in water demandfor assemblylines, the water withdrawal in the past four years 542
consumptionsof combomechanicaproductsand automotive mechanicaproductsare relatively higher,accountedfor : . 482
over 98%of total water withdrawal, with the water is usedfor mold coolingof plasticinjection processespaint coating Unif;megaliters v 433
productionline and cleaningof metal die-castingproducts Cal€ulation Explanatien of Water

Withdrawal:

. . ) . With 2015asthe baseyear,the disclosure
Thewater withdrawalin 2018increasedby 33.5% comparedwith that scopein 2017is three plantsmore than in

of in 2017, which was about 182 megaliters Amongthem, the newly 2016 Addone plant (MPTVietn@m)in the "% .. ot - o oo L
disclosedMPT Vietnam Plant accountedfor 55.5 megaliters If MPT 2018dis¢losurescopecomparedto that of T g ey — - e o
r— Vietnam Pla}nt was not included, the overall incYeasewa‘s 23.4% . Fin 2017 b o 201542016 2047 2018-
= comparedwith that of in 2017. Thereasonfor the increasein water .. : 3 3 T
—]

v y o
.
Vo ¥ &

withdrawal compared with the same period of last year was the
Water Water Water increasein shipmentsdue to the growth in businessperformance, =
Consumbtion Discharge Withdrawal mainly QUe to the commencementof using the new paint coating (47, Lo T ; .
33: 35 794 production line of MPTKunshanPlant, and the increasein shipments Distribution Of Water Extraction By Region In 2018
2018 Getac use of water resources of productsrequiringcleaningprocessfrom GetacChangshuPlantand

e HII =

Accordingo the World Wildlife Fund(WWF)& 2 | RISKSJ f (TainMan(FelisuiReservoir)ChinaKunshar(KuileiLake, Taiwan2% I.China76% Vietnam22%
Diansharlake) ChangshiPlant(Shanghu_ake),and ViethamHanoiPlant(groundwater) are locatedin mid to high-risk

areasof water resourceshowever,GetacTechnologyCorp is not a largewater userwith annualtotal water withdrawal
accountedfor lessthan 0.01% of the localwater body, and hasno significantimpacton localwater resourceshowever,
to promote the recyclingand reuse of water resourcesGetaccontinuesto strengthenvariouswater conservationand
water recyclingmeasures _—

.
e

NjCaleulation of Water Resourdés
A~ The company does not have a drainage water meter, so the water consumption is calculated
based on the water withdrawal minus water discharge.

Water Bodies And China Kunshan areauileiLake Dians A The calculation of water discharge is based on 80% of the water withdrawal.
-

Taiwan FeitsuiReservoir

Hydrosphere Sources Changshu areaShanghu.ake 2 9 NFR 2AtREATS CozyR 622G0 621 GSNI wAal CAf (i SNE

Vietnam groundwaterprovided by municipal facilities http://waterriskfilter.panda.org/PreAssessment.aspx
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http://waterriskfilter.panda.org/PreAssessment.aspx

. 4
Promote water resources recycling®

Water ResourceManagement

Water Recycle at Getac

1. In order to receive ISA4001 Environmental Management System
Certification, the Companyfollows the internal water and electricity Repumping Of Recycled Water
operation managementregulations The plant managementconducts
daily patrol inspectionsof water metersand pipelines If water is found Tap Water Reblenishment D S E—
to be abnormal, notify the use department to find out the cause, YD VLS RN I Caee EaEEs WEE GEm  HeeEss
proposeimprovementplansor maintainpipelinesto preventleakageor Y p
waste yvastewaterfrom the plan_ts Wastewa_ter
is processedand directed into a recycling
2. Eachplant follows the 1SO 14001 standard regulations and regularly Processes Use Steam water pond, where is it reusedas a heat
dispatchespersonnelto monitor water usage Becausethe automotive _ exchangemedium for injection molding
mechanicalpart plant usesa considerableamount of water in the After purchased steam is and die casting machines, and then
cleaningprocess,water consumptionis included in the departmental condensedafter use,and the returned to the recyclingwater pond for
performancemanagemengoal Water is managedby settingthe goalto condensedwater is recycled reuseafter cooling
savemore than 2% of energyper unit productor definingthe maximum in the recyclingwater pond.
level of water consumptionper week
3. Invest in recycling water and cleaning equipment in the combo
mechanicaplant and automotivemechanicaparts plant of mainwater
consumption,to maximizethe recyclingof water. Thetotal amount of
water recycledin 2018 was 15,983 megaliters, and recycled water
accountedfor approximately91%of all water consumptionequivalent Process Recycled Water
to 6,393standardswimmingpools N T 1 s e o Recycling Water ~ Reuse Of Recycled  Process Cooling Cooling Tower
4. Employeesare constantlyremindedto use water wisely and conserve processis subjectedto reverse P BRI
domesticwater. Water-savingfaucetsare installedin our bathrooms osmosisand then usedin die Water is recycled from steam
5. Getacstrictly adheresto local laws and regulationsand acts as a law- Z;Z?Wﬁ{cwgli? |rr$ lﬁ]aesiaﬂi?t;’ condensationand the cleaning
abidingenvironmentalistn implementingwater resourcemanagement removed and the water is process when the water levelin
. . . : the pond is insufficient, it is
TalWan(WaterPO"UthnCOntrOlACt) pumped into the recycling el ee it e D waTE
China (Water Pollution Prevention and Control Law and water system P p :
EnvironmentaProtectionLawof the People'sRepublicof China)
Vietnam(Vietnamenvironmentalprotection law)
6. Nomajorpenaltiesfor environmentalprotection andrelated disputes

Corporate Pollution Prevention

2018 Getac Total Water Saved15,983 megaliters 2018 Combo Automotiv Complaint Hotline
Equivalen Water Recycle Getac Mechanical Mechanical : : .
q t6 : ;9 3 . . Rate by Product 91% Solutions Solutions Getac HQ, Taiwan: _Safety and Health Office
y standard swimming pools . 96% 89% Kunshan Plants (China):

Speakout.kshr@mpsolution.com.cn

WeChat "Getac Perspective"
Vietnam Plant: President's Mailbox

) A standard 50x25x2m swimming pool contains up to 2,500 cubic meter of water, equivalent 2.5 megaliters.
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The rise in environmental awarenesscombined with pollution problems
causedby greenhouseeffects has prompted worldwide governmentsto
enforce more rigorous environmental laws With respect to corporate
pollution prevention,Getacaimsto achievelegalcompliance zeropollution,
andzeroviolation asits managemengoals

In our processthere is no environmentallyhazardoussubstancedischarged
with wastewater, and the wastewater dischargeis routinely managedin
accordance with internal wastewater and exhaust gas management
proceduresas well as the environmental safety monitoring management
regulations

Industrial wastewater and domestic wastewater meet the national
dischargestandardsbefore the dischargeds allowed Therunoff caused
by rainfallis collectedby the rainwater sewagesystemof the plant and
sentto the municipalpumping station or sewagetreatment plant for
treatment without affectingthe natural ecology Seweragevastewater
is treated by the municipal sewage treatment plants or qualified
sewagetreatment operatorsto remove harmful substancesand then
lawfully dischargedinto water bodies A total of 391 megaliterswas
dischargedn 2018

The plastic injection processof the combo mechanicalsolution cools
the mold temperature with water, and the automobile mechanical
parts cleanthe powderdustand oil stainsproducedby the metal parts
in the die-castingprocess,and the processwastewatersuch as mold

releasewater and cutting fluid are dischargedthrough the plant with

initial treatment before being dischargedto the outside of the

organization, then further processed by the municipal sewage
treatment plantsor qualified operators

Commissiorgovernmentcertified wastewatertreatment companieso
processwastewater

Monitor dischargewater quality regularly Internal personnelof the
Vietnam Plant conduct daily pH testing and management of
wastewaterponds Third-party divisionsare commissionecnce every
quarter to test the wastewater from wastewater outlets. Testitems
included pH value, chemical oxygen demand (COD), biochemical
oxygendemand(BOD) suspendedsolids,and other items required by
law. TheKunsharand Changshylantsare inspectedonceayear. Since

2018 Getac Sustainability Report

the automotive mechanicalpart plant usescutting fluid, petroleumiis also
tested everymonth. All plantsof the Companydid not havechemicalspil or
wastewaterleakagencidentsin 2018throughthoroughinspection

. Establista complaintchannelto receiveexternalsupervision

In recent years, Getac has successivelyinvested in the replacement of
environmentalprotection and energysavingequipment The MPT Kunshan
K21 plant has introduced paint coating wastewater treatment equipment,
which is expectedto start usingin 2019 After continuousrecyclingfor use,
the paint coatingwastewateris filtered and treated through the wastewater
treatment facility and discharged after compliance with regulatory
requirements It is estimatedthat the annualdischargelimit of 726 metric
tons of paint coatingwastewatercanbe treated. MPT ViethamPlantis also
expectedto introduce filtration equipmentin 2019 to promote the water
resourcegecyclingreuse

Taiwan TaiwanHQ Tamsui River Basin
GetacKunshan Soochow Creek Basin
China Kunshan _
MPT Kunshan Soochow Creek Basin
MPT Suzhou Soochow Creek Basin
ChinaChangshu Getac Changshu BaimaoPond Basin
Getac Vietham Taiping River Basin
Vietnam Hanoi _ o _ _
MPT Vietnam Taiping River Basin

Calculation Explanation of Wastewater The discharge of wastewater is calculated based on 80% of the water withdrawal.

10.59

19.33
72.25
48.49 391.28
133.64
83.33
23.65




Water purification and recycling water equipment

MPT Kunshan Plant Paint Coating Production MPT Kunshan Plant MPT Vietnam Plant paint coating
Line Water Purification Recycling Process wastewater pond treatment flow Wastewater filtration equipment

Liquid alkali,

MPT KunshanPlant Paint CoatingProductionLine usesROreverseosmosis ;‘;?gg';’r‘;”gﬁ‘l‘l?:c‘ Wastewater storage pond

equipment, which usesmechanicafiltration and activated carbonfiltration Sulfuric acid, A —

for pre-treatment to removesuspendednatters, sedimentparticles,organic hydrogen peroxide, AT T » Sludge Pond

colloids,organicmatter, odor, residualchlorine and other impurities in the Lﬁ:;ﬁ;fl:;';i‘??np” _ _

raw water effectivelywith programmablereverseosmosisdeviceasthe pre- o _ e )

desaltingto remove most of the dissolvedsalt substancesheavy metals, Liquid alkali, AT Tl [Ess
coagulant, flocculant

¥
Mud cake is sent to the
Hazardous Waste for
professional treatment

bacteria,heat sourcesetc. from the raw water, and filter the water usedin o sa
controlled mixing

the productionline for recyclingandreuse

Intermediate pond

Backwash

Quartz sand filter Water Inlet
¥

«

Backwash

Active carbon filter Water Inlet
o @
Precision industry Recycling Water Pond
sewage treatment plant

The wastewater pond treatment flow chart:
All types of production wastewaterflows into the wastewaterstorage
pond through the collection pipeline,to perform the water quality and
water volumemodulation
A Thewastewateris pumpedup for the first time by the pump, entersthe
air flotation treatment system, and special chemicalsis added to
perform coagulationreaction and sedimentation separation Perform
Precision The oxidized discharge water effluent is subjected to pH reverse
Pretreatment - modulation,coagulationand sedimentation
filtration A Thedischargewater from the coagulationflocculationpond enters the
intermediatepond for temporarystorage,andthen is pumpedup to the
sand filter and carbon filter screening program to further remove

Backwash Water

MPT Vietnam filtration water tower

Raw Water >

V pollutantssuchasCODand SS
Supercharging RO membrane Auxiliary A Thetreated water entersthe circulationpool, and after 1-3 months, the
: : : systemsewages performedwith onetime systematiaischarge
(OO SEROSE gl elimaiEion A Thesludgeis dischargedo the sludgepond. Thesludgeis dehydratedoy
the plate-frame filter pressand then transported out, and the filtrate
enters the wastewater storage pond. The sand filter carbon filter MPT Vietnam filtration pond

backwashwater entersthe wastewaterstoragepond.
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