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Digital independent _
workshop processes redefined

Niersmans Automobile relies on rugged Getac tablets for
diagnostics, documentation and efficiency.

Niersmans Automobile, founded in 2006 by Peter Niersmans in Kevelaer, has grown from a small workshop to a modern business with ten employees.
With its own after sales workshops, body repair shop, as well as regular DEKRA/TUV presence, the team covers a wide range of services — from new cars and
older vehicles to tractors, trailers and sports cars.

“The Getac tablets have noticeably accelerated our processes and made them much more transparent. The devices run reliably across multiple shifts. For us,
this is a clear gain in efficiency.”

Peter Niersmans

/ Challenge /

Niersmans Automobile, an independent auto repair shop with service workshop and bodyshop facilities, was still heavily paper-based despite investing in
modern equipment. The processes led to media breaks, illegible or dirty checklists and time-consuming queries.

Previous rugged devices from other manufacturers were becoming increasingly slow and unreliable in operation. At the same time, the demands for smart
diagnostics, documentation and e-mobility were increasing. As an independent automotive workshop with limited resources, Niersmans was looking for a
complete hardware and software solution to digitise processes, make information centrally available and minimise effort and costs at the same time.

/ Solution /

Since 2024, Niersmans Automobile has been relying on the rugged Getac F110 tablets in combination with several diagnostic systems and OEM manufacturer
tools. The powerful devices have proven themselves to be fail-safe in the harsh and demanding everyday workshop environment, offering stable connectivity
and enabling employee authentication, digital checklists, photo/video documentation and the evaluation of manufacturer-based diagnostic data.

/ Benefits /

The switch to Getac tablets ensures faster, more secure processes, fewer errors and transparent communication with customers. Digital documentation,
especially image and video recordings, increases the traceability of repair recommendations. The robust F110 tablets thus form the reliable digital basis for
efficient processes and increased customer satisfaction as a reliable, modern independent workshop.

“The Bosch diagnostic tools based on Getac, which have been in use since 2018, have always
remained stable, unlike the competing devices; this is a key reason for relying entirely on Getac.”
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/ Challenge /

Although the business was well equipped
technically, paper-based processes dominated
everyday life.

Printed orders were supplemented by
handwritten notes, checklists became dirty in
the workshop and were sometimes illegible,
and information was lost. This led to delays,
more queries and potential errors in invoicing.

At the same time, the workshop needed a
solution that reliably supported multiple
diagnostic systems, OEM tools and data-
intensive software. Older, robust devices from
other manufacturers stood out after a certain
period of use due to performance losses, short
battery life and declining reliability.

/ Solution /

Since 2024, Niersmans Automobile has been
using fully-rugged Getac F110 tablets for
diagnostics, documentation and workshop
organisation. The devices are integrated with
several systems, including OEM diagnostic
servers such as the VW Group’s VAG and other
diagnostic systems.

In use, the tablets impress with their
resistance to dust, oil, dirt and soot — an
important factor, as the company also services
and repairs heavily soiled older vehicles,
commercial vehicles, trailers and agricultural
machinery.

Complaints and order information can
now be stored directly in the system and
made available to all employees, reducing
duplication of work and misunderstandings.
For accident documentation, photos and
videos are taken directly at the damaged
vehicle using the Getac tablets and sent to

customers via Messenger; defect lists and
cost estimates are thus easier to understand
and work proceeds more quickly. The images
can be embedded directly into digital orders.
Reliable Wi-Fi and Bluetooth connectivity
enables a stable connection to diagnostic
dongles, workshop information systems
and spare parts catalogues from different
manufacturers.

The Niersmansteam particularly appreciates
the large, highly readable 11.6-inch multi-
touch displays of the F110 tablets. They can
be operated with fingers, gloves and a stylus,
although Niersmans employees prefer stylus
input. Each technician should use their own
device to display checklists, maintenance
schedules and approvals completely digitally.

Electric car expertise and health checks

For electric vehicles, the Niersmans
independent workshop also offers a special
certified battery condition check from
AVILOO. Live measurements are read out,
processed and documented as an official
certificate via the Getac tablet - essential
proof when selling an electric vehicle, but
also in the event of an insurance claim and
to prevent major damage to the battery (fire
hazard) in potential future accidents.

/ Benefits /

The use of Getac tablets brings Niersmans
Automobile significant efficiency gains and
noticeably higher process quality. Digital
orders, image and video documentation,
and centralised data availability reduce
misunderstandings and avoid extra work.
Customers ~ receive  more  transparent
information and correspondingly
comprehensible cost estimates, which speeds
up approvals and builds trust.
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At the same time, the ruged F110
tabletsensure stable system performance in
the tough everyday workshop environment,
while the long battery life ensures smooth
operations across all shifts.

Thanks to the Getac Self Maintainer
Programme, the workshop can replace typical
wear parts itself without having to send in
devices, ensuring they remain available at all
times. Overall, Getac tablets form the digital
backbone of the workshop: they support
smooth diagnostic processes and ensure
complete documentation.

Digital scheduling, image and video
communication with customers, and the
planned complete digital workflow from
order to invoice show how an independent
workshop can professionalise its processes.

Peter Niersmans’ advice: “I recommend that
my colleagues in the industry push ahead with
digitalisation as quickly and comprehensively
as possible. Not only to work more efficiently
and with fewer errors, but also to be able to
offer attractive, often cheaper alternatives
to authorised dealers as an independent
workshop.”

By using Getac’s reliabletablets and thus
achieving a high level of digitalisation,
NiersmansAutomobile can position itself as a
modern independent workshop and further
increase customer satisfaction and loyalty.
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